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OrnaBneHue

MeTognueckue xa PaKTEPUCTUKN UCCneaoBaHNA

Pasgen . Obwme NONOKEHMNA OLLEHKN KauecTBa YC/I0BUNA

OKa3aHuA ycnyr obpasoBaTebHbIMWU OpraHU3aLnamm

1. VMHCTpymeHTapui npuMmeHAemMbld ANA OLEHKM KavyecTBa YC/I0BUMN
OKa3aHuA ycnyr obpasoBaTebHbIMWU OpraHU3aLnamm

2. MopAafoK OLEHKM NOKasaTenemn xapakrepusyowmx obme Kputepum
OLEHKM Ka4yecTBa YC/NIOBMW OKasaHuA ycayr obpasoBaTeNbHbIMU
opraHu3auuamm

Pasgen Il. Pacyért Kputepmes 1 UTOroBOro NOKasaTesia OLLEeHKM KayecTBa
yCnoBumn OCYLLLeCTB/IEHMA obpasoBaTeNbHOM 0eATeNbHOCTU
OpraHusaunen

1. Pacyét noKasatenem wn KpuTepues OLLEHKM KavyecTBa YC/I0BUN
ocyL,ecTBaeHnA obpa3oBaTenbHOM AeATENbHOCTH

Kputepmin 1. OTKpbITOCTb W AOCTYNHOCTb  MHbopmaumm 06
OpraHu13aumm, ocylecTenaoLen obpasoBaTesibHYHO AeATENbHOCTb

Kputepun 2. Kom@poOpTHOCTb YC/NOBUI, B KOTOPbIX OCYLLECTBASAETCA
obpasoBaTesibHasA AeATeNbHOCTb

Kputepmin 3. [ocTynHOCTb 06pa3oBaTe/NibHOM AeATeNnbHOCTU AnA
WHBANNAOB

Kputepuin 4. [JobporKenatenbHOCTb, BEXAMBOCTb paboOTHMKOB
opraHu3aumm

Kputepunn 5. YOoBNeTBOPEHHOCTb  YC/IOBUAMM  OCYLLECTBAEHUA
o6pa3oBaTe/IbHOMN AeATeIbHOCTU OpraHu3aumm

2. Pacyét wuTOroBOro nokasatenA OLUEHKM KayecTsBa yCI'IOBVIVI
ocywectsneHnA o6pa3OBaTean017| A0eATENNbHOCTU NO OpPraHMU3auunn

3. O606weéHHble  pe3ynbTaTbl  OUEHKM  KayecTBa  YCNOBUM
ocyLw,ecTBneHna obpa3oBaTenbHOM AeATeNbHOCTU OpraHu3aumnen

4. Wtorosble 3Ha4vyeHUA pe3ynbtatoB OUEHKU KaydecCTBa YCﬂOBMVI
ocywecrtesneHunA o6pasoBaTean0|‘/’1 AEATENbHOCTU opraHmsaumeVl

5. CpaBHUTeNbHble AMArpaMMbl MOKa3aTenen KpUTEPUEB OLEHKMU
KayecTBa YC/NIOBUM OCyLLECTBNEHUA 0Opa3oBaTe/ibHON AeATENbHOCTU
opraHusaumen

BbiBOAbI

3aKNoYeHun
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MeTtoaundyeckue XapPaKTepuctukn nuccneposaHuA

ALMWHUCTPAUMA MYHULMNANBHOIO pPavioHa YMWMUHCKUIA

3aKasuuK: .
panoH Pecnybamkum bawKopTocTaH
000 AreHTCTBO He3aBUCUMOM OLEeHKM KayecTBa
UcnonHutennb:
o6pasoBaHus «OTKpbITan WKoa»
KQuecTBO YC/NIOBUMA OKa3aHMA 06pa3oBaTesibHbIX YCAyr
Npeamer MyHuumnanbHoe b6rogrkeTHoe  obuweobpasoBaTenbHoe
yuperkgeHune CpeaHsan obweobpasoBaTenbHas WKOAA MMEHM
nuccnepoBaHuA: .
Myctaa Kapuma c.KnAweso MyHUUMNANIBHOTO pPanoHa
YUWMMHCKKUI panoH Pecnybankum bawkopTocTaH
Cpoku nposegeHusa: 27.10.2020 - 25.12.2020
nony4yartenm ycnyr MyHuumMnanoHoe 6roaKeTHOe
obweobpasoBaTesibHOE yperaeHue CpegHasn
XapaKrepuctuka teobp YAPEHKA PEA
BbIGOPKH: obuweobpasoBaTesibHaA WKona wMmMeHn Myctaa Kapuma
' c.KnAaweBo MyHMUMNANBHOINO paMoHa YULWMMHCKMA PANOH
Pecnybankn bawKkopToCTaH
Mertopa cbopa OH/IAMH ONpPOC NoJily4YaTeNnemn ycnyr B Mecte ux
nHdopmauuu: npesocTaBAEHUA, OYHbIM M 3a04HbIA OMPOC SKCNEPTOB.

47 nonyyatenu ycayr obpasoBaTeNibHOro yupexaeHums;
JKcnepTamm BbICTYNUAN CNeLManncTbl B chepe OUeHKU
KayecTBa yc/10BUM OoKa3biBaembix ycnyr AHOKO «OTKpbiTan
LKONa»

O6béEm BbIOOPKMK:
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PA3EN |. OBLUME MNONOKEHNA OLLEHKU KAYECTBA YC/TOBUI OKA3AHUA YCNIYT
OBPA3OBATE/IbHbIMU OPTAHU3ALMAMMU

1. UHCTpyMmeHTapuii NnpumeHAEeMbIN ANA OLLEHKU KauyecTBa YC10BUiIA OKa3aHUA ycayr
obpasoBaTesbHbIMM OpraHM3aLUAMMU

MHCTpyMeHTapuin  Ona  OUEHMBAHMA  KayecTBa  YC/NIOBUM  OKasaHWs  yCayr

MyHuumMnanbHoe 6loakeTHoe obuweobpasoBaTtenbHoe y4ypexaeHue CpegHas

obuweobpasoBaTenbHana wWKona umeHn Myctaa Kapmma c.Knaweso myHUUMNANAbHOTO

panoHa YNWMUHCKMIA paoH Pecnybankn bawkopTtoctaH (ganee MBOY COLW nmeHun

MycTas Kapuma c.Knaweso)

1) 5 KpuTtepues, BKAOYAKOWMX 9 NOKasaTenei xapakrepmsyowmnx obme Kpu-tTepum
OLLeHKM KayecTBa yC/I0BMI OCyLLecTBeHnAa obpa3oBaTeibHOM AeATenbHOCTHU (fanee —
MOKa3aTe/IN OLLEHKM KayecTBa), A41A OLEHKM CO CTOPOHbI Nosyyatenen (po-autenei n
3aKOHHbIX npeacTaButTenen) ycnyr obpasoBaTenbHOM oOpraHM3aumu (ganee -
nosnydyatenb/nonydarenu ycayru/ycayr).

Kputepuit 1. [lokasaTenu, XapaKTepusyloliMe OTKPbITOCTb M AO0CTYMHOCTb
nHpopmaumnm o6 opraHM3aLnm, OCyECTBAAOWEN 0Opa30oBaTEIbHYIO AEATENbHOCTb.
Mokasatenb oueHKM KadyectBa 1.3 «JonAa nonyyatener obpasoBaTeNbHbIX YCAYT,
YAOBNETBOPEHHDbIX OTKPbITOCTbIO, MOJIHOTOM WM AOCTYNHOCTbD MHPOpPMaUMM O
NeATeNbHOCTM OpraHM3aumun, pasmeweéHHON Ha MHGOPMALIMOHHbIX CTEHAAX, Ha canTe
OpraHmMsaymn B UHPOPMALMOHHO-TENEKOMMYHUKALUMOHHOM ceTn « MHTepHeT».
Kputepuia 2. MoKasatenn, xapakrepusyowme KOMPOPTHOCTb YC/0BWUIA, B KOTOPbIX
ocyuiectenaetca obpasoBatenbHas AeATeNbHOCTb. [MOKa3aTesb OUEHKU KayecTBa 2.3
«[ona nonyyateneit obpasoBaTesibHbIX YCAYr, YAOBAETBOPEHHbLIX KOMPOPTHOCTHIO
YC/I0BUI, B KOTOPbIX OcyLecTBiaeTcs obpa3oBaTenbHan AeATENbHOCTbY.

Kputepuir 3. T[lokasaTenu, xapakTepusylowme AOCTYNHOCTb o0b6pasoBaTe/ibHOM
AeATeNbHOCTU ANA UHBANMA0B. MNoKasaTenb oueHKM Kavectsa 3.3 «[lonsa nonyyatenen
obpa3oBaTesibHbIX YCAYr, YAOBAETBOPEHHbIX AOCTYNHOCTbIO 06pa3oBaTeNbHbIX YCAyr
ANA MHBANNAOB U3 YMC/1a ONPOLUEHHbIX NOAyYaTeNEN YCAYT - UHBAINAOBY.

Kputepuit 4. lokasaTenun, xapaKkrepusyowme [o06poxKenaTeNbHOCTb, BEXKANBOCTb
paboTHMKOB OpraHM3auunm.

Moka3aTtenb oueHKU KadectBa 4.1 «[lona nonyyatener obpasoBaTeNbHbIX YCAYT,
YO,0BNETBOPEHHBIX A06POXKENATENbHOCTBIO, BEXKANBOCTHHO PABOTHMKOB OpraHn3auuiy,
obecneumBaloWMXx MEPBUYHbLIA  KOHTAaKT W WMHOOPMMpPOBAHWE  MoAy4vaTena
obpasoBaTenbHOM YyCAyrM NpU HenocpeacTBEHHOM o0bOpalleHMn B OpraHU3auumio
(Hanp. paboOTHUKN NPUEMHO KOMUCCUM, CEKPEeTapmMaTa, y4ebHOoM YacTu)».
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Mokasatenb oueHKU KauvectBa 4.2 «[lonAa nony4datenen obpasoBaTesibHbIX YCAYT,
YA0BNETBOPEHHbIX A06p0XKeNaTeIbHOCTbIO, BEXKANBOCTbIO PAOOTHUKOB OpraHM3aLmuy,
obecneumBaloWmMXx HeNocpeacTBEHHOE OKa3aHWe o006pa3oBaTeNbHON YCAYyrM NpU
obpauweHnm B opraHusaumto (Hanp. npenogaBaTenu, BOCNUTATENN, TPEHEPbI,
NHCTPYKTOPbI)».

MokasaTtenb oueHKM KadectBa 4.3 «[lona nonyyatene obpasoBaTeNbHbIX YCAYT,
YO,0BNETBOPEHHbIX A00p0OXKeNaTeNbHOCTbIO, BEXIMBOCTbIO PAbOTHMKOB OpraHM3aLmnm
NpPU NCNONb30BaHNU AUCTAHLUMOHHbIX GOPM B3aMMOAENCTBUAY.

Kputepuit 5. T[lokasatenu, xapakTepusylolwme YyAO0BNETBOPEHHOCTb YC/AOBUAMMU
ocyuiecTBneHms obpasoBaTenbHOM AeATENbHOCTM OpraHU3aLnii.

MNokasatenb oueHkuM KadectBa 5.1 «Jlons nonyyatenen obpasoBaTesbHbIX YCAYT,
KOTOpble rOTOBbl PEKOMEHA0BATb OPraHN3aLUmnIo POACTBEHHMKAM M 3HAKOMbIM».
MNokasatenb oueHKM KauvectBa 5.2 «[lona nonyyatenen obpasoBaTesibHbIX YCAYT,
YO0BNETBOPEHHbIX YA0H6CTBOM rpadrKom paboTbl opraHn3auumy.

MNokasatenb oueHKU KauvectBa 5.3 «[lona nonyyatenen obpasoBaTeNibHbIX YCAYT,
YOOBNETBOPEHHbIX B LIEJIOM YCNOBMAMW OKasaHMA o06pa3oBaTesibHbIX YCAyr B
OpraHusaunmn».

2) 3 KpuTepwmsA, BKAOYAKOLWMX 5 NoKasaTenen, A8 sKCNepPTHOro OLEHUBAHUA:

Kputepuit 1. [lokasaTenu, XapaKTepusyloliMe OTKPbITOCTb M AO0CTYMHOCTb
nHpopmaumm o6 opraHMsaLmnm, ocyllecTBaaoWe 06pa3oBaTeNbHYIO AEATENbHOCTb.
Mokasatenb oueHKM KadectBa 1.1 «CootBeTcTBME WMHPOPMALMM O OEATE/IbHOCTU
opraHu3aumun, pasmelLléHHOM Ha obLWeaoCTYNHbIX MHPOPMALMOHHBIX pecypcax, eé
cofeprkaHunio MU nopsagky (popme) pasmelleHus, yCTaHOBAEHHbIM HOPMATUBHbIMMU
NpPaBOBbIMM aKTaMN».

MNokasartenb oueHKM KauecrtBa 1.2 «Hanmnuyme Ha opuLMaNbHOM caiiTe opraHusaumm
(yupexxkaeHus) wuHboOpmauMM O AUCTAHUMOHHbLIX crnocobax obpaTHOW cBA3U U
B3aMMOJENCTBUA C NOMYyYaTENAMM YCAYT U UX GYHKLMOHMUPOBAHUEY.

Kputepuit 2. MNMokasaTenn, xapaktepusylowme KoOMPOPTHOCTb YCNOBUIA, B KOTOPbIX
ocyulecTBnseTc obpasoBaTesibHan AeATEeNbHOCTb.

MoKasaTtenb oueHKU KauectBa 2.1 «ObecneyeHwe B OpraHmsaumm KOMGOPTHbLIX
YCNOBWIA, B KOTOPbIX OCyLLeCTBAAETCA 06pa3oBaTe/ibHAA AeATENbHOCTbY.

Kputepuin 3. [lokasaTenu, xapakTepusyolme [OCTYNHOCTb 06pa3oBaTesbHOM
AeATeNbHOCTU ANA MHBANUAOB.

Mokasatenb oueHKM Kavectsa 3.1 «Ob6opyaoBaHWe TeppuTOopuUM, Npunerarowen K
3/1aHUAM OpraHu3aumn, U MOMeLLEHU C YY4ETOM AO0CTYMHOCTU ANA UHBANU0BY.
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«ObecneyeHne B OpraHU3auUMK YCAOBUMN
NO3BONAKOWMX MHBANNAAM

nosy4atb o6pasoBaTesbHble YCAyru

OueHKa KayecTBa YCNOBWUI OKasbiBaeMblx ycayr OpraHusaumen ocyLecTBaseTca Ha
OCHOBaHWM 14 nokasaTenen OUEHKM KayecTBa 06beANHEHHbIX B 5 KpuTepumes.

2. MopApoK OUEHKM nOoKasaTenel KayecTBa YCNOBUM OKas3aHUA  yCayr
obpasoBaTesibHbIMM OPraHM3aLUAMMU
1. Kputepuir «[llokasatenu, xapakTepusylollme OTKPbITOCTb W AOCTYNHOCTb

MHPopmauumn 06 opraHMsaLmm, ocyLecTBAAOWEN 06pa3oBaTeNbHYIO AEATE/NIbHOCTbY:

1.1. CooTBeTcTBNE MHPOPMALUM O AEATENBHOCTH
opraHusaumm, pasmelL.éHHOM Ha 0bLLeoCTYMHbIX
MHPOPMALIMOHHDBIX pecypcax, eé coaepKaHuio u
nopsaaky (popme) pasmelieHuns, yCTaHOB/IEHHbIM
HOPMATMBHbIMM NPABOBLIMMU aKTaMM:

1.1.1. Ha VMHPOPMALMOHHbIX CTEHZaXx B MNome-
WEeHWUM opraHn3aumm,

1.1.2. Ha oduumanbHom caiiTe opraHu3auuvun B
MHOOPMALMOHHO-TEIEKOMMYHUKALLMOHHON CeTH
«NHTepHeT».

OueHunBaeTca 3kcneptTom no wkane 0-100 6annos
nexogA u3 MaTepuanos,
pasmelLéHHbIX Ha MHGOPMALMOHHbIX CTEHAaX B
NOMELLEHMN  OpraHU3aumn
KO/INYeCTBY MATEpPMANioB, pasmelleHne KOTOpPbIX
YCTAaHOB/IEHO HOPMATUBHbLIMM MPABOBbIMM AKTaAMM
n no wkane 0-100 6annosB ncxoaa U3 KOJMYECTBa
MaTepuanos, pPasmMeLlEéHHbIX Ha oduuManbHOM
CaiTe opraHM3aLMn NO OTHOLIEHUIO K KOAUYECTBY
MaTepuanos, pasmelleHmne KOTOPbIX YCTAHOB/IEHO
HOPMaTMBHbIMW NPABOBbLIMWN aKTaMMU.

KonnyecTtsa

no OTHOWeEeHUK K

1.2. Hannume Ha oduumanbHOM  canTte
opraHmsaumm (yupexaeHusa) uHdopmauum o
OVCTAaHUMOHHBIX crnocobax obpaTHOW CBA3U M
B3aMMOZAENCTBMA C MOAyYaTeNnamum ycayr u ux
bYHKUMOHMpPOBaHMe: - TenedoHa; - 31EKTPOHHOM
MoYTbl; - 3/1EKTPOHHbIX CEPBMCOB (A4NA noaauu
9N1EK-TPOHHOTO obpalleHus, nosly4YeHus
KOHCyNbTa-UMM NO  OKasblBaeMbIM  yC/ayram,
pasgen 3afaBaemble  BOMPOCbI»; -
TEXHUYECKOM BO3MOMKHOCTU  BbIpa’KeHua no-
nyyatenem obpasoBaTesibHbIX YCAYr MHEHUA O
KayecTBe OKa3aHWA ycayr (Hanuuume aHKeTbl Ans
onpoca rpaxgaH Uan runepccbiiKA Ha Heeé).

«Yacto

OueHnBaeTcA 3KCNEepPTOM MCXOAA M3 pacyéTa
30 6annos 3a KaXabli crnocob
CyLLLEeCTBYHOLLEFO ANCTaHLUMUOHHOrO
B3aMmMoaencTems, Ho He 6onee 100 6annos
npu  HanAuuuMuM  cBble TPEx cnocobos
OVCTAHUMOHHOIO B3aMMOAEeNCTBUA.

1.3. OTKpbITOCTb, NOAHOTA W  A[OCTYAHOCTb
MHPoOpMaLMM O [OeATEeNbHOCTM OpraHM3aumw,
pa3meLLEHHOM Ha MHOOPMALIMOHHbIX CTEHAAX, Ha
cante B MHPopMaLNOHHO-
TeNEKOMMYHWKALUMOHHOM ceTu K HTEPHET.

OueHuBatoTCA nonyyatenem ycayru. lanee no
YCTaHOBJIEHHOM dopmyne BbIBOAMTCSA
3HayeHWe [AHHOro nokasatensa no wkane O-
100 6annos.
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2. Kputepuir «lokasatenn, xapaktepusyowme KOMPOPTHOCTb YCNOBUIM, B KOTOPbIX
ocyuiectBnAaeTcs obpasoBaTesibHas AeATENbHOCTbY:

Z.I. UDECHedenne B Oprann3annim RKOMPOPT-HBIX
yC/I0BUQA, B KOTOPbIX ocyuiecTeaserca
obpasoBaTenbHasA AeATeNIbHOCTb:

- HaMuKMe 30Hbl OTAbIXa (0XKUAaHUS);

- HanMume W MNOHATHOCTb HaBUrauuum BHYTPU
opraHusauuu;

- Ha/InYMe AOCTYNHOCTb MUTLEBOW BOAbI;

- HaAMuMe M AOCTYNHOCTb  CaHWUTapHO-
FMrMEHNYECKNX NOMELLLEHUIA;
- CaHUTapHoe cocToAHKNEe nomeLeHui

opraHnlallvm

OueHuMBaeTCA 3KCNEepTOM UCXoasa U3
pacyéta 20 6GannoB 3a Haamuume
KaXa0ro Kom@popTHOro yca0BMA, HO He
6onee 100 6annoB OT MATUM W Bbiwe
KOMQOPTHbIX YC/IOBUN ANA npenocTas-
JIEHUA YCAyT.

2.2. Bpema oXngaHua npenoctaBneHna yeayrm

He ycTtaHoBneH

2.3. Y00BneTBOPEHHOCTb KOMGbOPTHOCTbIO| |OueHunBaeTca nonyyaTenem ycnyrn. [anee no
YC/IOBUA  OcCyllecTBneHMa  obpasoBaTenbHOW| [ycTaHoBneHHoN dopmyne BbiBOAUTCA 3Haue-Hue
[eATeNbHOCTH. JaHHOro nokasaTens no wkane 0-100 6annos.

3. Kputepuin «[loKasatenun, xapakTepusylouwme AOCTYNHOCTb 06pa3oBaTesibHOM

0eATENbHOCTU ANA UHBAINOO0B»:

3.1. ObopynoBaHue TeppuUTopuM, NpuUnerato-wen K
30aHMAM OpraHM3auMu, M MNOMELEHUN C Y4ETOM
AOCTYMHOCTM 1A UHBAaNNAOB:
- obopyaoBaHMe  BXOAHbIX
(noabémHbIMKM Nnatbopmamum);

rpynn  naHaycamu

- HanuWuMe BbIGENEHHbIX CTOAHOK Ana  aBTo-
TPaAHCNOPTHbIX CPEACTB MHBANUAOB;
- Ha/AMuMe apanTUPOBaHHbIX NUGTOB, MNOPYyY-HEN,

paclIMPEHHbIX ABEPHbIX MPOEMOB;

- Ha/IMYMe CMEHHbIX KPeCcen-KONACOK;

- Ha/MuMe cneumanbHO 060PYAOBAHHbIX CaHUTAPHO-
TMIMEHNYECKMX MOMELLEHMI B OPraHU3aLmnM.

OueHunBaeTcAa aKcnepTom MUcxoaa u3 pacdéta 20
6annoB 3a Ha/NMuMe KaXKAOro YCA0BMA, HO He
6onee 100 6annoB OT MNATU W Bbllle YCNOBWUMI
OOCTYNHOCTM ANA UHBANMA0B.

3.2. ObecneyeHMe B OpraHu3auMm  YCIOBUW
OOCTYMHOCTM, MO3BONAKWMNX WHBaAMAAM NoJyyaTb
obpas3oBaTenbHble YCAYrK HapaBHE C APYIMMMU:

- AybnnposaHue oaa MHBAAUAOB NO CAYXY U 3PEHMIO
3BYKOBOM M 3pUTENIbHOM MHPOPMALUK;

- Ay6mpoBaHue Hagnucen, 3HaKoB U MHOM TEKCTOBOW

n rpaduyeckom nHpopmauunm 3HaKamMy,
BbIMO/NHEHHbIMU  penbedHO-ToUeYHbIM  WpndTom
bpanns;

- BO3MOXXHOCTb NpPeAoCTaBAEHUS WHBAaAMAAM MO
cnyxy (cnyxy v 3peHuio) ycayr cypponepe-BofunKa
(Tudnocypoonepesogumka);

V) v
AALTANIIATIADIIAIA DANCIAIA AATATA ANFALIIADALIIAIA NnAa

OueHnBaeTca aKcnepTom ucxogAa m3 pacyérta 20
6annoB 3a Ha/AWuMe KaxK[oro YycioBUA, HO He
6onee 100 6annoB OT NATU M Bbile YCAOBMMA
[OCTYNHOCTM ANA MHBANMAOB.
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- QJ/IDITPMAAIVIDAUYI DTPLYIVE Laviid UpIianvidauvivi gin
MHBaNNAO0B NO 3PEHUIO;

- nomoulb, OKa3biBaeman pa60THMKaMVI opra-
HU3auuun, npowegumnmm HEO6XO,£I,MMOE o6yqe-Hme
(MHCprKTVIpOBaHME) Nno CONPOBOXAOEHUIO NHBANTNOOB
B nomeulwleHnn opraHnsauunu;

- BO3MOXXHOCTb npeaocrtaBneHnA o6pa303a—Teanblx
ycnyr B ANCTAaHUMOHHOM peXXnume Uam Ha aomy.
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3.3. YA0BneTBOPEHHOCTb LOCTYNHOCTbIO
obpasoBaTesibHbIX YCAYr AN WHBaAUAOB -
noay4yarenamm obpasoBaTeNibHbIX ycnyr
WHBA/IMOAMMU.

OueHuBaeTca nonyyatenem  ycayrm o -
MHBaAnaom. [anee nNo YyCTaHOB/NEHHOW
dopmyne BbIBOAMTCA 3HAYEHME [AHHOTO

nokasartensa no wkane 0-100 6annos.

4. Kputepuin «loKasaTenn, xapakrepusylouime A06poxKeNnaTesibHOCTb, BEXANBOCTb

pPaboOTHMKOB OpraHM3aLUn»:

4.1. YpoBneTBopEHHOCTb A06pOXKenaTesNbHO-CTbio,
BEXK/INBOCTbIO paboTHUKOB
obecneynBaoLLmX nepBUYHbIN KOHTaKT n
MHbOpMMpPOBaHME noayyaTens obpasoBaTeslbHOM
YCAYyrM  npu  HernocpeacTBeHHOM obpalieHun B
opraHusaumio (Hanpumep, pPabOTHUKM NPUEMHOM
KOMMCCUU, CeKpeTapuaTa, y4yebHom yactu).

opraHusa-uuu,

OueHuBaeTtca nosiyyatenem ycnyru. [flanee no
YyCTaHOB/NEHHON dopMyne BbIBOAUTCA 3HAYe-Hue
AaHHOro nokasartens no wkane 0-100 6annos.

4.2. YnoBNeTBOPEHHOCTb A06pPOXKeNaTeNbHO-CTbIO,

BEM/NUBOCTbIO paboTHMKOB opraHusa-uuu,
obecneumBaloWwnX  HENnocpeACcTBEHHOE  OKasaHue
obpasoBatenbHOM ycayru npu  obpa-lieHnn B

opraHusauMmio (Hanp. npenogasaTenun, BOCNUTaTeNM,
TPEHepbl, UHCTPYKTOPbI).

OueHuBaeTca nosyyatenem ycnyru. [flanee no
YCTaHOB/NEHHON dopMmyne BbIBOAUTCA 3HAYe-Hue
AaHHOro nokasartens no wkane 0-100 6annos.

4.3. YpnosnetBOpEHHOCTb JAobpoxenaTtesnbHo-
CTblO, BENK/INBOCTbIO PabOTHMKOB OpraHM3a-uuu
npu AVUCTAHUMOHHBLIX  dopm
B3aMmoAencTeua.

MCNo1b30BaHUU

OueHunBaeTca noayyatenem ycayru. Janee no
yCTaHOB/IEHHON dopmyne BbIBOAUTCA 3Haye-
HWe JaHHOro nokasatena no wkane 0-100
6an-nos.

5. Kputepun «llokasatenu,

XapaKTepusywlme yaoBAETBOPEHHOCTb YCAOBUSAMM

OCYyLLEeCTB/IeHUA 06pa30BaTe/IbHOM AEATENIbHOCTM OPraHM3aLNn»:

5.1. ToTOBHOCTb peKomeHA0BaTb

POoACTBEHHUKAM U 3HAKOMbIM.

opraHu3saumio

5.2. YnoBnetBOpEHHOCTb yao6cTBOM rpadmka paboTbl
opraHusaumu.

5.3. Y0oBneTBOPEHHOCTb B LLEAOM YCAOBUAMM
OKasaHuA obpasoBaTenbHbIX ycnyr B
opraHusaumm.

OueHunBaeTca nonyvatenem ycnyru. [lanee no
YCTaHOB/IEHHOMN pOpMYy/ie BbIBOAUTCA 3HAYE-HUE
AaHHOro NOKa3aTena OLEeHKN KayecTsa no wkane 0+
100 6annos.
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Ka)kablh MNOKa3aTe/lb OLLEHKM KayecTBa MMeEeT 3HAaYMMOCTb B paMKax CBOEero
Kputepusa. UtoroBoe KoamyectBo 6annoB MO MNOKasaTeNsAM OLLEHKW KayecTBa W
KPUTEPUIO PACCYUTbIBAETCA C YYETOM 3HAYMMOCTM COOTBETCTBYHOLLMX MOKa3aTesen
OLUEHKM KavecTBa. MaKCMManbHO BO3MOXHAA BEJIMMMHA KaXAOro noKasaTens
OLLEHKM Ka4yecTBa M KaXKAOro Kputepua oLeHKM KadvectBa coctasnseTr 100 6annos.
[aHHble npusoaaTca B Tabn. 1.

Tabnnua Nel

Kputepuii/nokasarteno

3Ha4YMMOCTb
rnokasartensa
nokasartens

(max)
noKasaTens

3HaveHune
(max)

Mokazateno 1.1 «CootsetrctBue uHbOpmaumMm o
eATeNIbHOCTU OopraHu3aumm a3meL,EHHON Ha

A P win, - pasmell 4 0,3 | 100 | 30
obwenocTynHblX  UMHPOPMALU-OHHbIX  pecypcax, eé
cogepaHuto un  nopsagky (bopme) pasmeweHus,
YCTAHOB/NIEHHbIM HOPMATUBHbIMW NPABOBbIMW aKTAMM Y.

Mokasatenb 1.2 «Hannume Ha oduUMANbHOM canTe

opraHusauumu (yuperkpeHus) nHdopmaumm o

AVUCTAaHUMOHHbLIX  cnocobax  obpaTHOM CBA3MU ul 0,3 100 30
B3aMMOAENCTBMA C  NOAyYaTeNAMM  YCAyr U ux
OYHKLUMOHMPOBAHME Y.

Mokasatenb 1.3 «[ona nonyyateneinr obpa-3oBaTesibHbIX
YCAYr, YOOBNETBOPEHHbIX OTKPbITOCTbIO, MNOJIHOTOM W
AOCTYNHOCTbIO MHbOPMALMN O AeATEeNbHOCTU OpraHmsa-
UMW, pasMeléHHOM Ha MHPOPMALMOHHBIX CTeHAaX, Ha
cante (B % OT obLiero 4mMcna OnNpoLLEeHHbIX Noayyatenen
ob6pasoBaTeib-HbIX YCAYT)».

0,4 100 40

Utoro no Kputepuio 1 «lokasartenun, xapakrepusyrouwime
OTKPbITOCTb UM A0CTYyNn-HOCTb  MHPopmauum 06
opraHusauum, ocy-wiecTBasoweir obpasoBaTtenbHyo
AeATeNbHOCTbY.

100

Mokazatenb 2.1. «ObecnevyeHne B  OpraHM3aLUK
KOMQOPTHbIX YCNOBUMW, B KOTOpbiX ocywectsasetca| 0,3 100 30
obpa3oBaTesibHaA AeA-TENIbHOCTbY.
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NokasaTtenb 2.2. «Bpema oXunaaHua npenoctaBieHUs

YCNyrmny.
[JaHHbIXW  noKa3atenb B cdepe o0b6pasoBaHUA He
YyCTaHOB/EH.

Mpn  pacuéte  wTOroBOoro  3HadeHua  Kpute-pua| 0,4 100 40
«KomdopTHOCTb YCNOBMIA NpPeaoCTaB-AeHuA yCcayr» Ana
opraHmsaumMm B chepe o06pa3oBaHUA UCNONb3YyeTCA
pacyéTHas Be-/IMYMHA MoOKasatena (2.2), KoTopas
onpeaenneTca Kak cpegHee apuPpmMmeTnyeckoe KoNM4YecTBo
6annoB No ycTaHOBNAEHHbIM MoKa3atenam 2.1 n 2.3.

MokasaTtenb 2.3. «Jlona nonyyatenen obpasoBaTesbHbIX
cnyr OB/IETBOPEHHbIX KOM@OPTHOCTbIO YCNOBUM, B

yenyr, ya, P dop y : 03 | 100 | 30
KOTOPbIX ocyliecTeaseTca obpasoBaTe/sibHas
AeAaTenbHOCTb (B % OT o06Wero 4ucia ONpOLEeHHbIX
nonyvartenen o6pa3oBaTesibHbIX YCAYr)».

Utoro no Kputepnio 2 «KOMQOPTHOCTb YCNOBMIA B
KOTOPbIX ocyLiecTBsAeTcA o6pasoBaTenbHasn 100
AEATENIbHOCTbY

lNokasaTtenb 3.1. «ObopyaosBaHue Tepputopun,| g 3 100 30
npuneraroLen K 3gaHMAmM opraHmsaunm, U1 NOMeL,EHUN C
YYETOM AOCTYNHOCTU ANA NHBANNL0BY.

MokasaTtenb 3.2. «ObecnevyeHne B OpraHU-3aLmmM YCAOBUN
AOCTYMHOCTK, NO3BONAK-WMX MHBaAMAam noay4dat| 0,4 100 40
obpasoBaTenib-Hble YCAYTX HAPaBHE C APYTUMWN».

Mokasatenb 3.3. «Jlona nonyyatenen obpasoBaTesbHbIX
ycayr, YO,0BNETBOPEHHbIX AOCTYMNHOCTbIO
obpasoBaTesibHbIX YCAYr ANA MHBanMAoB (B % oT obuiero
Ynmcna OMNPOLUEHHbIX noJsy4vyaTenen obpasoBaTeNbHbIX
YCAyr - UHBAINAOB)».

Utoro no Kputepuio 3 «JocTynHOCTb 06-pa3oBaTe/ibHOM
AEATeNIbHOCTU UHBAINA,0BY

0,3 100 30

100
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Mokasatenb 4.1. «[Jona nony4yaTtenen obpasoBaTenbHbIX

ycnyr, YZ0BNIETBOPEHHbIX [obporKenaTenbHoCTbIo,
BEMK/IUBOCTbIO pa-60THMKOB opraHusaumm,
obecneymBatoLLUNX NepBUYHbIN KOHTaKT Ml 0,4 100 40

nHPopmmnpoBaHMe noayyatenda obpa3oBaTe/IbHON YCAyru
npu HenocpeacTBEHHOM O06palLleHMM B OpraHU-3auUUI0
(Hanpumep, pPabOoTHMKM NPUEMHOM Komucecum,
cekpetapuata) (B % oT obuwero umcia ONPOLLEHHbIX
nonyyatenen obpasoBaTesbHbIX YCAYT)».

Mokasatenb 4.2. «[ona nonyyatenenm obpasoBaTesibHbIX
YCAyT, YLA0BNETBOPEH-HbIX A06poXKenaTenbHOCTbIO,
BEXK/INBO-CTbIO  PabOTHMKOB  oOpraHusaumu, obecne-
YMBAOLLMX HenocpeacTBEHHOE OKa3aHue| 0,4 100 40
obpasoBaTenbHOMN yCcnyru npu obpaweHnmn B
opraHusaumto (Hanpumep, npenoaaBa-Tenn, BOCNUTaTeNN,
TPeHepbl, MHCTPYK-Topbl) (B % oOT obuwero uucna
ONpOLEHHbIX NonyyaTenen obpas3oBaTeNbHbIX YCAYT)».

Mokasatenb 4.3. «[ona nonyyatene obpasoBaTeNbHbIX
ycnyr, YA0BNETBOPEH-HbIX A06pOoXKeNnaTenbHOCTbIO,
BEXK/IMBO-CTbIO  PabOTHMKOB oOpraHusaumm npu  uc-| 0,2 100 20
NONb30BAHUM AUCTAHUMOHHbIX GOpM B3anmoaencTeus (B
% oT obwero u4ucna ONPOLIEHHbIX NOAyYaTenemn
06pa3oBaTeibHbIX YCAYT)».

MTtoro no Kputepuiwo 4 «obpokenatenb-HOCTb,
BE}K/IMBOCTb PabOTHMKOB OpraHM3aLun».

100

Mokasatenb 5.1. «[lona nonyyatenen obpasoBaTesbHbIX
YCNyr, KOTOpble TOTOBbl PEKOMEHAOBATb OpPraHM3aumio
POACTBEHHWKaM M 3HakKombim  (morim  6b1  eé| 0,3 100 30
pekomeHao0BaTb, ecin bbbl 6blna BO3MOXKHOCTb BblbOpa
opraHusauymm) (B % OT obWero u4ucna OMpPOLIEHHbIX
nony4yatenen obpasoBaTenbHbIX YCAYT)».

MoKaszaTenb 5.2. «[ona nonyyatene obpasoBaTebHbIX
YCAYr, YOOBAETBOPEHHbIX yaobctBom rpaduka pabotbl| 0,2 100 20
opraHusaumMm (B % oOT obuwero uumcna OMpPOLIEHHbIX
nosnyvartenen o6pa3oBaTesibHbIX YCAYr)».
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Mokasatenb 5.3. «[ona nonyyateneir obpasoBaTeNbHbIX
YCYT, YOOBNETBOPEHHbIX B LLEEJIOM YCNOBUAMM OKasaHua| 0,5 100 50
ob6pa3oBaTeNibHbIX yCAyr B opraHmnsaunun (B % ot obuiero
YMcna ONPOLUEHHbIX NOAYYaTENEN YCAYT)».

Utoro no Kputepuio 5 «Ya0BNeTBOPEHHOCTb YCNOBUAMMU
oCyLecTBAEHUA obpasoBaTtenbHOM DeATeNbHOCTU 100
opraHusauumn».
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PA3ZEN Il. PACYET KPUTEPUEB U UTOTOBOIO NOKA3ATE/NA OLLEHKU KAYECTBA YC/10BUIA
OCYLLECTB/IEHNA OEPA3OBATE/IbHON OEATENIbHOCTU OPTAHU3ALMEN

1. PacuéTt noKasaTteneii U KpUTepMeB OLLEHKU KauecTBa YC/I0BUIA OcyLLecTB/ieHUA obpasoBaTeibHOMU
beATeNbHoCTHU.

Kputepuii 1 «OTKpPBLITOCTb M AOCTYNHOCTb  MHbOPMaumm 06  OpraHusaumu, OCyLLEeCTBAAIOLWEN
06pa3oBaTeNbHyO AEATENbHOCTb» PACCYMTLIBAETCA NYTEM CNOXKeHUA 6annoB NoKasaTenen OLEHKM KayecTsa
1.1 «CootBeTtctBME WHPOPMALMM O AEATeNbHOCTM OpPraHM3aumMu, pasMeLLéHHOM Ha obLenOoCTymNHbIX
MHOOPMALIMOHHBIX pecypcax, €€ coAepaHuio u nopAagKy (dopme) pasmelLeHMA, YCTAHOBAEHHbLIM
HOPMATUBHbIMM NPaBOBbIMKU akTamuy», 1.2 «Hannume Ha oduLManbHOM caitTe opraHmM3aunn (yuperkaeHus)
MHbOPMALIMM O AUCTAHLMOHHbIX cnocobax obpaTHOM CBA3WM M B3aMMOAENCTBMA C NOAYHATENAMMU YCAYT U UX
byHKUMOHMpoBaHWe» 1 1.3 «[ona nonyyaTeneit obpasoBaTesibHbIX YCAYT, YA0BNETBOPEHHbIX OTKPbLITOCTbIO,
MOJIHOTOM W  AOCTYNHOCTbIO  MHPOPMAUMM O AeATe/IbHOCTM  OpraHus3auuu, pasmMewéHHOMW Ha
MHPOPMALMOHHbIX CTEHAAX, HA CaliTE» C YY4ETOM MX 3HAYMMOCTH.

MokasaTtenb oueHKM KayectBa 1.1 «CooTBeTcTBMe WHPOPMALMM O AEATEeNbHOCTU OopraHuM3auuu,
pasmeléHHON Ha 06LesoCTYNHbIX MHPOPMALMOHHBIX pPecypcax, ee cogeprkaHuio u nopsagky (bopme)
pasmelleHnsn, YCTAHOB/IEHHbIM HOPMATMBHBLIMW MPABOBbLIMM  aKTaMM»  PACCYMTbIBAETCA MCXoaAa U3
OTHOLUEHUS KoJIM4YecTBa WMHPOPMaLMW, pasMelLEHHOW Ha CTeH4ax B MNomelleHMM obpasoBaTenbHOM
opraHMsauMm W caitTe obpasoBaTeNbHOM OpraHM3auuMM K Koaumdectsy WMHbopmaumm Heobxoammon ans
pasmelleHns Ha o0bLesoCTyMNHbIX MHOOPMALMOHHBLIX pecypcax B COOTBETCTBMM C HOPMATMBHbLIMM
NPaBOBbIMM aKTaMM

06bém MHbopmauumn (Konmuectso eanmHul, UHGopmaumum) Heo6XoAUMbIN K pasmMmeLLeHUIo U GaKTUUEeCKHU
MMeLWMACA Ha CTeHAaX B NoMeleHMUM o06pa3oBaTe/ibHOM OpraHM3auuK OTPaXKEH B aHAUTUYECKOW
cnpaske 1.

AHanuTUuecKasa cnpaska 1
0 pe3y/ibTaTax 0CMOTPA UHGOPMALMOHHbIX CTEHA0B B paMKax UCMOJIHEHUA NokasaTtens 1.1
«CooTtBeTcTBME UHPOPMALMU O AEATENBHOCTU OPraHM3aLUm, pasmeLL,EHHOM Ha 06LLeA0CTYNHbIX
nHpOpMaLMOHHbBIX pecypcax, eé cogepKaHuio U nopaaky (bpopme) pasmelleHus, yCTaHOBAEHHbIM
HOPMATUBHbIMU NPABOBbIMM aKTaMU Ha MHPOPMALLMOHHbIX CTEHAAX B MOMELLEHUU OpraHu3aLumn»

OT1meTka o
Ne | m.m. Ennnuna uadgopmanun
HaJIN4IuMn
1 Wudopmanus 0 MecTe HaXOXKICHUS 00pa30BaTesIbHOM opraHu3anuy u eé Gunanos (mpu
HAJTMYHH).
1 1.1. |HAudopmarus o MecTe HAXOXKICHUS 00pa30BATEIBHON OpraHU3aUU Ectp
12 Hudopmanust o0 MecTe HaXOXKICHUS (GHIMAIOB 00pa3oBaTEIbHON OpraHu3aluy (IpH Eots
" |manwanm).
2 Wndopmanus o pexxume, rpaduke paboTsl 00pa30BaTeIbHON OpraHU3aluy.
2 2.1. |Mudopmauus o pexxume paboTbl 00pa30BaTeIbHON OpraHU3aIH. Ectp
2.2. |Wudopmauus o rpaduke paboTsl 00pa30BaTEIbHON OpraHU3aLuH. Ectp
3 Nudopmaryis 0 KOHTaKTHBIX TeledoHax 1 00 agpecax 3IeKTPOHHOH MOYTHI
00pa30BaTeNbHON OpraHU3aIH.
3 3.1. |Mudopmarus 0 KOHTAKTHBIX TeledoHax 00pa30BaTeIbHON OpraHU3aliK Ectp
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3.2. |Mudopmauus 06 aapecax dIEKTPOHHON IOYTH 00pa30BaTENIbHON OpraHU3auy. Ectp
WHdopmanus o cTpykrype u 00 opraHax yrnpasJjeHUs oOpa3oBaTesIbHON opraHu3aunuu (B
TOM YHCJIE: HAUMEHOBAHUE CTPYKTYPHBIX MOJpa3JieieHuil (OpraHoOB YIpaBIICHHUS);
4 (dammiMu, UIMEHa, OTYECTBA U JOJDKHOCTH PYKOBOJAUTENCH CTPYKTYPHBIX IOJpa3IelICHUN;
MeCTa HaXOXKACHUS CTPYKTYPHBIX MOApa3/eNeHHi; ajpeca oQUIHANIbHBIX CAaiTOB B CETU
«/IHTEepHET» CTPYKTYPHBIX MOApa3lelieHui (IIpH HaIW4KM); agpeca 3JIEKTPOHHOW MOYTHI
CTPYKTYPHBIX TO/Ipa3ieNieHui (IIPU HAJTUYHN).
4.1. |Huadopmamus o cTpyKType 00pa3oBaTeNbHOH OpraHU3aIiu Ectp
492 WHdopmanus (HaMMEeHOBaHKE) O KOJJIETHAIBHBIX OpraHaxX yIpaBieHUs 00pa30BaTelbHON Ec
2. Th
4 OpraHU3aLul
4.3. |Hudopmanys o eqMHONMYHBIX OPraHax yIpaBlIeHUs 00pa3oBaTeNIbHON OpraHu3alum; Ectp
4.4. |HanMeHOBaHHE CTPYKTYPHBIX MOJpa3/eieHnii 00pa3oBaTeNIbHOI OpraHU3aluHg; Ectp
45 daMuiny, UMEHa, OTYECTBA U JOJDKHOCTH PYKOBOIUTENEH CTPYKTYPHBIX HOAPA3JeIICHUN Eots
""" |o6pa3oBaTensHOlN OpraHU3anuy;
4.6. [Mecra HaXOXICHUS CTPYKTYPHBIX HO/Ipa3/IelIeHUH 00pa30BaTeIbHON OpraHU3aluu Ectp
47 Anpeca odunuanbHeIX caiiToB B cetn «MHTEpHET» CTPYKTYPHBIX HOApas3zieneHuid (mpu Eots
" |Hanuuun);
4.8. |Anpeca 31eKTPOHHOI MOYTHI CTPYKTYPHBIX MOAPA3eIeHUN (IpH HATUIUH). Ectp
5  |JIuueH3us Ha OCYIIECTBICHHUE 00pa30BaATENLHOM NESITEILHOCTHU (C MPHIOKESHHEM). Ectp
5 5.1. |JIuueH3uu Ha OCYIIECTBICHUE 00PAa30BATEIBLHOM NS TENEHOCTH Ectp
5.2 |[IpunoxeHus K JULEH3UH Ha OCYIIECTBICHUE 00pa30BaTENbHOI JeITEIbHOCTH Ectp
6 CBHIETENBCTBO O FOCYIAPCTBEHHOM aKKPEIUTAIMHU (C TPHIIOKECHUEM). Ectp
6 6.1. |CBuIeTENbCTBO O FOCYIAPCTBEHHOMN aKKpeIUTAIKH 00pa30BaTeIbHON JACATCIBHOCTH Ectp
6.2 [TpunoxkeHns K CBUAETENLCTBY O TOCYAAPCTBEHHON aKKpEAUTAMU 00pa3oBaTesIbHOM Ee
2. Th
JeSTeIbHOCTU
JlokanbHble HOPMATHUBHBIC aKThI 0 OCHOBHBIM BOIPOCAM OPraHH3aldU U OCYILCCTBICHHS
00pa30BaTEeNbHON JCSATEIBHOCTH, B TOM YHCJIC PETVIAMEHTHPYIOIIME IMpaBHia HpuéMa
00Yy4JaroIUXCsl, PEeXKUM 3aHATHH OOydaromuxcs, (OpPMbI, MEPUOJUYHOCTE H MOPSIOK
7 |TCKYILEro KOHTpOIS ycmeBacMOCTH M MPOMEXXYTOYHON aTTECTAlMH O0y4aroIInXCs, Eorn
MOPSIIOK U OCHOBAHUSI IEPEBO/IA, OTYUCIICHHUS U BOCCTAHOBJICHHS 00YYaIOIIUXCS, MOPSIOK
oopmiieHHST BO3HMKHOBCHHS, MPUOCTAHOBJICHHUS M TNPEKPAICHUS OTHOIICHHH MEXIy
o0pa3oBaTenbHOM OpraHu3alueil W o0ydaroluMucs U (M) POAUTENSIMU (3aKOHHBIMHU
MPECTABUTENIIMH) HECOBEPUICHHOJICTHUX O0YUYarOIIIHXCSL.
7.1. |JlokanbHble HOPMATHBHBIC aKThI, PETIIAMEHTUPYIOIIKE MTPaBUIIa MpréMa 00yJarOIINXCs; Ectp
7
7.2. |JlokanpHble HOPMAaTHBHBIE AKThI, PETJIAMEHTUPYIOIINE PEXHUM 3aHATHI 00ydaroIuxcs; Ectp
73 JlokanbHble HOPMATUBHBIE AKThI PErilaMEHTHPYOLIHE (POPMBI, NEPUOAUYHOCTD U MOPSIIOK Ee
3. N Th
TEKYIIEro KOHTPOJIS YCIIEBAEMOCTH M ITPOMEXKYTOYHOH aTTecTally 00y4aromuxcs;
74 JlokanbHble HOPMAaTHUBHBIE AKThI, PErJIaMEHTUPYIOIINE MOPSAIOK U OCHOBAaHMS IMEPEeBOJa, Ee
4. Th
OTYHCIJICHHUS U BOCCTAHOBIICHUS 00YYaIOLINXCS;
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JlokanpHBIE ~ HOPMATHBHBIC  aKTBl, pPETJIAMEHTHPYIOIIME  MHOPSANOK  O(OpMIICHHUS
BO3HUKHOBEHHMS,  NPHOCTAHOBICHWS W  NPEKpalmleHWs  OTHOLIEHHH  MEeXIy
o0pa3oBaTeNbHONW OpraHu3anued M oO0yJaromMucs U (WIH) POAUTENSIMU (3aKOHHBIMH
MIPE/ICTaBUTENSIMI ) HECOBEPILICHHOIETHHX O0YJaIOIIIXCSI.

7.5. Ecth

JIOKYMEHT O mopsiiIke OKa3aHHUsl IUIATHBIX 00pa30BaTENIbHBIX YCIYT (IPH HAJMYKMH), B TOM

Ilokasarens He
8  [umcne obpaser moroBopa 00 Oka3aHUU IUIATHBIX OOPA30BATENBHBIX YCIYT, HJOKYMEHT 00

HCIIONB3YEeTCSI
YTBEPIKJCHUH CTOMMOCTH IUTATHBIX 00Pa30BaTEIbHBIX YCIYT.
8 Iloka3zarens He
8.1. |/JIoKyMeHT o MmopsiIKe OKa3aHUs IUIATHBIX 00Pa30BaTEIbHBIX YCIIYT;,
UCIIONb3yeTcs

Iloka3arens He
8.2. |oOpa3err 1oroBopa 06 OKa3aHUM TUIATHBIX 00Pa30BATENBHBIX YCIIYT;

UCIIONB3YETCS
g3 [|RoKyMeHT 00 yTBEp)KJCHHWH CTOMMOCTH OOy4eHUs 1O Kaxaod oOpa3zoBarenbHoi| [lokaszarens He
" |mporpamme. HCIIONB3YEeTCSI
9 9 Wndopmanus o cpoke AEHCTBUS TOCYIApPCTBEHHOM aKKpeAWTanuu o0pa3oBaTeNIbHBIX Ee
. Th
nporpamm (TIpH HAJIMYUK TOCYJapCTBEHHOM aKKpEIUTaIUN).
10 10 Hndopmanust o0 y4yeOHBIX IUIaHAX peaTu3yeMbIX OOpa30BaTEIbHBIX IPOTpaMM C Eots
MIPUIOKEHUEM UX KOTUI.
11 11 |Ceenenwus o6 (HanMeHOBaHUE) 00pa30BaTENFHON IIpOrpaMMe. Ectp

Wudopmanust o pesyapratax OpréMa Mo KaXAOHW NPoheccHH, CIeNUaaIbHOCTH CPETHEro
npohecCHOHATLHOr0 00pa3oBaHus (MIPU HAJMYUH BCTYIUTENBHBIX UCHBITAHUI), KOXKIOMY
HAIPaBJICHUIO MOATOTOBKM WM CIICIMAIBHOCTH BBICHIETO OOpPA30BaHUS C pPasMYHBIMH
ycnoBusMU mpuéMa (Ha MecTa, (UHAHCHpyeMble 3a CUYET OIOJUKETHBIX aCCHTHOBAaHMIA
12 12  |denepanbHoro Oromkera, OrOIKeTOB CyObekTOB Poccuiickoii Denmepanyiy, MECTHBIX
OIO/DKETOB W MO J0oroBopaM 00 00pa3oBaHHM 3a CYET CPencTB (U3NYECKHX U (WIIH)
IOPUIMYECKUX JIMI) C YyKa3aHHeM cpeaHedl CyMMBbl HaOpaHHBIX OalIoOB IO BCEM
BCTYNHUTEIbHBIM HCIBITAHUSM, @ TaKXKe O Pe3ylbTaTaX IepeBola, BOCCTAHOBICHHS H
OTYHUCIICHHSI.

Iloka3zarens HE
UCTIONIb3YETCS

Hndopmanus o pykoBogurene o0pa3oBaTeNbHOM OpraHU3alluy, €ro 3aMECTUTEINSAX, B TOM
gucne: ¢GaMuaus, UMs, OTYecTBO (TIpU HAIMYMU) PYKOBOLUTEINS, €0 3aMeCTUTENeH;
13  |ROMKHOCTH PYKOBOAMTENS, €r0 3aMECTUTENICH; KOHTAaKTHBIC TeJle(OHBI; anapeca Ectp
SNIEKTPOHHOM IOYTHl, B TOM 4HCIEC HMHPOpPMAIMs O MecTe HAXOXKICHHA (DHIHANIOB
00pa3oBaTeNbHOI OpraHu3auu (IpH X HAJTMYHH).

Wndopmanus o pykoBoaurese odpasoBarenbHoi opranusauuu (¢ ykazanuem ®.1.0. n

13.1 Ectp
13 JIOJDKHOCTH);
13.2 WHdopmanus o 3aMecTUTENsIX pyKOBOIUTEN 00pa3oBaTeIbHON OpraHu3anuy (¢ Ee
. N Th
ykazanueM @.1.0. u jomKHOCTEeH);
13.3 |KonraxtHble TeaehOHbI pyKOBOJUTEISI U €r0 3aMECTUTENEH; Ectp
13.4 |Anpeca 3IEKTPOHHOW TOYTHI PYKOBOJHUTEIS M €r0 3aMECTUTENICH Ectb
14 Wudopmanus 06 ycnoBUsAX MUTAaHHS, B TOM YHCJIEe WHBAJIMIOB U JIUI C OrPAHUYECHHBIMU Ee
Th
BO3MOKHOCTSIMH 3/I0pPOBbsI (IIPH HAJTUYHUH).
14.1. |doxyMeHT 00 OpraHU3aliK IUTaHHUS B 00pa30BaTeIbLHON OpraHU3aluH; Ectp
14.2. |(Memio; Ecth
14
143 JlokyMeHT 00 oOpraHu3alMyd [UTaHUS WHBAJMIOB M JIMI C OrPaHUYEHHBIMU Ee
3. Th

BO3MOKHOCTSIMH 3/I0POBbsI B 00pa30BaTeIbHON OpraHu3aluu (Ipy HaIU4KK);
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14.4 MeHI0 [l WHBalIUAOB M JIHMI C OTPaHWYECHHBIMH BO3MOXKHOCTSIMH 3JIOpPOBBSI B Eets
" |obpazoBaTenbHOM opranu3anyu (PH HATHINH).
15 WudopManust 0 HaMMYUM M TOPsIKe OKa3aHMsS IUIATHBIX oOpaszoBaTenbHBIX yoryr (mpu| Ilokasarens He
HAJIMYHN). HCIIONB3YyeTCs
IloxaszaTens He
15 15.1. |Hudopmarus 0 HATMYUH OKa3aHUs IUIATHBIX 00Pa30BaTENbHBIX YCIIYT;
HCIIONB3YyeTCs
IloxaszaTens He
15.2. |Hudopmanust o mopsaKe oKka3aHuUs IUIATHBIX 00Pa30BaTEIbHBIX YCIIYT.
HCIIONB3YyeTCs
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O6bEM MHbOPMaLMM (KONNYECTBO eaMHUL, UHPOPMALLMM) HEOBXOAUMBIN K PasMeLLLEHUI0 U GaKTUYECKU

MMeloLLMIicA Ha caiTe obpasoBaTelbHOM OpraHn3aL My OTPaXKEH B aHaIMTUYECKOM cnpaBKe 2.

AHanuTtu4yeckas cnpasKa 2

06 oueHKe 06bEMma MHOPMaLUK Ha caliTe B pamKax ucnosiHeHUs nokasatens 1.1. «CooteetcTBue nHdpopmaumm

0 AeATeNIbHOCTU OpPraHM3auum, pasmeLéHHOM Ha 06Lw,eA0CTYNHbIX MHPOPMALMOHHDbIX pecypcax, eé

coaepKaHuio 1 nopaaky (popme) pasmelneHus, yCTaHOBAEHHbIM HOPMaTUBHbIMU NPaBOBbLIMU aKTaMM Ha

odpuumanbHom caiite opraHusaumnm B UTC «UHTEpHET»

OtmeTka o
Ne ILII. Enununa undgopmauuu
HAJIHYUHU
1 1 |Mudopmanus o naTe co3gaHMs OpraHU3aLHH. Ectp
2 2 |Mndopmarus o6 yupeauTene/yupequTenasx OpraHu3aum. Ectp
3 [Mudopmarus o MecTe HaXOXKACHUSI OpraHu3alyy U e€ GuananoB (P HATUYHHN). Ectp
3 3.1. |Mudopmarys o MecTe HaXOKACHUS 00pa30BaTEIbHONH OpraHU3aliH; Ectp
3.2. [HurbopmMamms o MecTe HaXOXICHUS (PHINAIOB 00pa30BaTEIbHON OpraHu3ay (IPU HATHYUH). Ectp
4 |Mudopmarms o pexxume, rpaguke padboThl. Ectp
4 4.1. |Mudopmarys o pexxume paboTsl; Ecth
4.2. |Mudopmanus o rpaduke paboThL. Ectb
5 [Mudopmaims o KOHTaKTHBIX TenedoHax U 00 agpecax dJIEKTPOHHON MOYTHI. Ectp
5 5.1. [Mudpopmanus o KOHTAKTHBIX TenedoHax; Ectp
5.2. |Mudopmarus 06 agpecax IEKTPOHHON MOYTHI. Ecth
Hudopmanus o cTpykType 1 00 opraHax yIpaiIeHUs] 00pa30BaTeIbHON OpraHU3aIiHy (B TOM

Yyclie: HAMMEHOBAHUE CTPYKTYPHBIX HOpa3/ieleHuii (OpraHoB ynpaBieHus); haMuiIny, HMeHa,

g |oTiecTsa n nomKHOCTH PYKOBOZHUTENEH CTPYKTYPHBIX ITOpa3ieeHnil; MecTa HaXOJKICHUS Eors
CTPYKTYPHBIX MOJIpa3JIeNICHHI; afapeca opULHaIBbHBIX CAHTOB B CeTH «HTEpHET» CTPYKTYPHBIX
TIOAPA3AENeHUH (TIPU HAJIMYNH); afpeca >IeKTPOHHOH MOUYTHI CTPYKTYPHBIX MOApa3AeneHui (IpH
HAJINYHH).

6.1 [Mndopmanus o cTpykrype 06pa3oBaTe/ibHON OpraHu3alyy; Ecth
6.2 Wudopmanus (HauMeHOBaHNE) O KOJUIETHAIBHBIX OpPraHax ynpaBJleHHs1 00pa3oBaTeIbHOH Eors
6 OpraHu3aIni;
6.3 [Mudopmanus o eqMHONUYHBIX OpraHax ynpasJieHHs: 00pa3oBaTeNbHOM OpraHu3alnm;; Ectp
6.4 [HammeHnoBaHme CTPYKTYpPHBIX MOApa3AeieH i (IpH HATUYNH) Ectpb
6.5 [damunun, nMeHa, 0TIECTBA U JODKHOCTU PYKOBOJHTENEH CTPYKTYPHBIX MOAPA3IEICHHUH; Ectp
6.6. |Mecra HaXOXK/IeHHUsI CTPYKTYPHBIX MOIPA3ACIICHHH; Ectp
6.7. |Anpeca opunnanbHbIX caifToB B ceTH «/IHTEpHET» CTPYKTYPHBIX HOApa3ieNeHuH (IIpH HAINIUH); Howasarens e
UCTIOJIb3YETCsI
6.8 [Anpeca >7eKTpOHHO# HOUYTHI CTPYKTYPHBIX MOpa3ieeHHH (IpH HAJTHYUH). Ectpb
7 CBeJieHHs 0 MOJIOXKEHUSIX O CTPYKTYPHBIX MOAPa3AeNeHusX (00 opraHax yrpaBlIeHUs) ¢ Eors
7 MPUWIOKEHHEM KOMMH YKa3aHHBIX NOJIOKEHHUH (IIPH UX HAIWYUN)).
7.1. [CBenenus o monoKeHUsIX 0 CTPYKTYPHBIX NOAPa3/eNeHUsX (IIpU HATUYHN); Ectpb
7.2. |CBeneHus 0 MONOXKEHUSIX 00 OpraHax ynpaBJIeHHsI. Ectpb
8 8 |YcraB 06pa3oBaTeabHON OpraHH3aIlHH. Ecth
9  [JInuen3uu Ha ocyniecTBIICHHE 00PA30BATEIbHOM ASSITEIBHOCTH (C IPHUIOKCHHUSIMHU). Ectpb
9 9.1. |JInueH3uu Ha OCYLIECTBJICHHE 00Pa30BaTENIbHOM ICATEIbHOCTH; Ectp
9.2. [IlpunokeHus K JHIIEH3UH HA OCYIIECTBICHHE 00pa30BaTEIbHON S TIbHOCTH. Ectp
10 |CBuuerenbcTBa O TOCYIAPCTBEHHOM aKKPEAUTAIMH (C TPUITIOKCHUSIMH) Ectb
10 10.1. [CBugerenscTBa 0 rOCYIapCTBEHHON aKKPEIUTAIINY; Ectp
10.2. |ITpuoxeHHs K CBHIAETENbCTBY O TOCYAAPCTBEHHON aKKPEAUTALIUH. Ectpb
11 11 IInan ¢puHAHCOBO-XO3AHCTBEHHON IEATEILHOCTH OPTaHU3AINH, YTBEPKAEHHBIN B yCTAHOBICHHOM Eets

3aKOHOIATENILCTBOM Poccuiickoii deneparuy mopsiike, Win OIOIKETHBIE CMEThI OpraHU3aIHH.
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JlokanbHble HOPMAaTHBHBIE AKTHI 10 OCHOBHBIM BOIIPOCAM OPTaHHU3aLUK U OCYIECTBICHUS
00pa3oBaTeNbHON JEATEIFHOCTH, B TOM YHCIIE PETIAMEHTHPYIOIINE IPaBIiIa préMa
00yJaloIxcsl, PeKUM 3aHATUH 00ydarommxcs, (GOpMbI, ITEPHOTHIHOCTD U TOPSIIOK TEKYIIEro
1p [romTpoms yenepaemocti 1 MIPOMEXYTOYHON aTTeCTalllH 00yJaIONIUXCS, TOPSIAOK ¥ OCHOBAHHS Eors
HepeBo/ia, OTYUCIICHUS 1 BOCCTAHOBIICHUS 00YYAIOIIUXCsl, HOPSIOK 0OPMITCHNS] BOSHUKHOBEHHUS,
MPHOCTAHOBIICHHS M PEKPAICHIS OTHOIIEHUH MeXTy 00pa3oBaTeIbHOI OpraHu3auel u
00yJaromyMucs 1 (WIM) POAUTEISIMH (3aKOHHBIMH ITPEICTABUTENSIMH) HECOBEPIICHHOIETHHX
00YJaIOIIIXCSL.
12 12.1. |JloxanbHbIe HOPMATHUBHBIE AKTHI, PETTTAMEHTHPYIOIINE MPaBuIa MprUéMa 00yJaloIHIXCs; Ectp
12.2. |JloxkanbHbIe HOPMATHBHBIE AKTHI, PETTTAMEHTHPYIONINE PEKHM 3aHATHH 00yJaroNnmXCs; Ectp
123, JlokanbHbIE HOPMATHUBHBIE AKTHI PETTIAMEHTHPYIOIIHE (GOPMBI, MEPHOANTHOCTH U MOPSIIOK Eors
TEKYIIEro KOHTPOJISl YCIEBAEMOCTH ¥ IPOMEXKYTOUHON aTTeCTally 00y4arOIIUXCsl;
124, JlokanpHbIe HOPMAaTHBHBIE aKTHI, PErIAMEHTHPYIOLINE OPSIIOK ¥ OCHOBAHUS IIEPeBO/a, Eers
OTUHCIICHUS ¥ BOCCTAHOBJICHNUS 00YJaIOIINXCS;
JlokanpHbIE HOPMATHBHBIE AKTHI, PETTTAMEHTHPYIOIINE MOPSIOK OQOPMIICHNS] BOSHIKHOBEHHS,
195 |MPHOCTAHOBIICHINS 1 IPEKpALICHHUS OTHOLIEHUIT MeXy 00pa30BaTeIbHON OpraHu3alueil u Eers
00Y4JaIOIIMMUCS U (WIN) POXUTENSIMHE (3aKOHHBIMH IIPEICTABUTEISIMU ) HECOBEPIICHHOJIETHHX
o0yyaromuxcsl.
13 13 |Otuér o pe3ynpTaTax caMooOCIeJOBAHHS. Ectp
JIOKyMeHT 0 TIOpsIIKe OKa3aHHsl IUIaTHBIX 00pa30BaTeIbHBIX YCIyT (IIPU HATMYKUHN), B TOM YHCIIE oxasatens He
14 |oOpasen moroBopa 00 OKa3aHUH IUIATHEIX 00pa30BaTENbHBIX YCIIYT, JOKYMEHT 00 YTBEPKICHUH
CTOMMOCTH IIJIATHBIX 00pa30BaTEeIbHBIX YCIYT. Herop3yered
14.1. |[lokyMeHT 0 MOps/AKE OKa3aHUs MJIATHBIX 00pa30BaTEIbHBIX YCIYT; Hoasatexs e
14 HCTIONIB3YETCs
14.2. |O6pazen noroBopa 06 Oka3aHUH IUIATHBIX 00Pa30BaTENIBHBIX YCIYT; Hoasatexs e
HCTIONB3YeTCS
14.3. | doxkyMeHT 00 yTBEepKJICHHU CTOMMOCTH O0YyUIEHHMS [0 KaXJ0i 00pa3oBaTeIbHOI mporpamMmme. Hoasatexs e
HCTIONB3YeTCS
JlokyMeHT 00 yCTaHOBJIGHHH pa3Mepa IIaTbl, B3UMAaeMOW ¢ poAnTeNel (3aKOHHBIX
IpecTaBUTeNel) 3a MPUCMOTP U yXOJ JETbMH, OCBAaHBAIOIIMMH 00pa30BaTeIbHBIC IIPOTrPaMMBI
JIOIIKOJILHOTO 00pa30BaHusI B OpraHN3aLUsIX, OCYLIECTBIIONINX 00pa30BaTeIbHYIO
JeATENBHOCTD, 32 CoJepkKaHue JeTeil B 00pa3oBaTeIbHOH OpraHu3alny, pealtnu3yroneil
15 15 00pa3oBaTenbHbIC MPOrpaMMBbl HAYAIBHOTO O0IEr0, OCHOBHOIO OOIIET0 WK CPEIHEro o0Iiero [Nokazarens He
00pa3oBaHMs, €CIIU B TAaKOI 00pa30BaTEILHON OPraHU3aI[MH CO3JaHBI YCIOBUS IS IIPOXKHBAHUS HCTIONB3YeTCS
o0yuaromuxcst B MHTEpHare, JIM00 3a OCYLIECTBIICHIE IPUCMOTPA M yXO/a 32 JIeTbMH B IPyIIIax
TPOJUTEHHOT0 JHS B 00pa30BaTeIbHOM OpraHu3alny, pealn3yronieil 00pa3oBaTeIbHbIE
IpOrpaMMBbl HAYaJIbHOTO O0IIEro, OCHOBHOTO OOILETO UM CpeIHero obIero oopa3oBanus (Ipu
Hamraun). (1 KON IMEIOIHUX JONIKOJIBHBIC TPYIIIEL, TIPOJUIEHKY WIIH JUTSl HHTEPHATOB)
16 |IIpeanucaununs PocoOpHan3opa, OTYETHI 00 UCIIOIHEHUH TAKUX MPEANHCAHUH (TIPU HATHYHN). Ectp
16 16.1 [Ipennucanus OpraHoB, OCYLIECTBISIONIMX FOCYIapCTBEHHBIH KOHTPOJIb (HaI30p) B chepe Eers
" |o6pazosanus;
16.2. |OT4éThI 00 NCIIOHEHNWH TaKHUX NMPEANUCAHU (IIPH HATHMYHH)*. Ectp
17 17 |Mudopmarys o peaqn3yeMbIX ypoBHIX 00pa30BaHMUsI. Ectp
18 18 |Mudopmarms o Gpopmax oOydeHHs. Ectp
19 19 |Mudopmarys 0 HOPMAaTHBHBIX CPOKAX 00yUEHHSI. Ectp
20 20 |Mudopmaims o cpoke ISHCTBUS rOCyJapCTBEHHOM aKKPEIUTAIMK 00pa30BaTEIIbHBIX TPOTPAMM. Ectp
21 21 |Mudopmanus 06 onrcanny 006pa3oBaTeNbHBIX MPOrPaMM C HPHIOKEHHEM X KOIHIH. Ectp
29 29 I/IH(bovaaum 00 yueOHBIX TIaHaX PeaaT3yeMbIX 00pa30BaTENbHBIX IPOTPAMM C IPHIOKEHHEM Eots
UX KOIHUH.
23 23 Wudopmanust 06 aHHOTANNY K pabOYUM IIpOrpaMMaM JHUCIMILTHH (0 KaXKIOH JTUCIHUILINHE B Eors
cocTaBe 00pa30BaTENbHOI TPOrPaMMBI) C IPHIIOKEHUEM UX KOMUH (TIPH HAJIMYHHN).
24 24 |Mudopmanus o KaJeHJapHbIX YIeOHBIX rpadHKax ¢ IPHIOKEHHEM MX KOITHH. Ectp
25 25 Wudopmanust 0 METOANYECKUX M HHBIX JIOKYMEHTaX, HCIIONB3YeMBIX JUTs 00SCIeYeHHUS Fers
00pa3oBaTeIbHOTO IpoIecca.
Wudopmanus o peannsyeMbIx 00pa30BaTeNbHEIX IPOrpaMMax, B TOM YHCIIE O PealTH3yeMbIX
0§ |AmanTHpOBaHHBIX 00pa3oBaTeNbHBIX IPOrpaMMax, ¢ yKa3aHHeM y4eOHBIX MPEAMETOB, KYPCOB, Eers
2% }IHCHHHHHHV(MOJIyHeﬁ), HPaKTUKH, IPELyCMOTPEHHBIX COOTBETCTBYIOMNIEH 00pa3oBaTeNbHON
pPOrpamMMOoii.
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26.1. |Mudopmanus o peainzyeMbix 00pa3oBaTeIbHBIX TPOrpaMMax; Ectp
26.2. |Mudopmanus o pealln3yeMbIX aJalTHPOBAHHBIX 00pa30BATEILHBIX MPOrPaMMaXx. Ectp

27 27 Hudopmanust 06 HCHIONB30BAHAN NIPU PEATH3AMN YKa3aHHBIX 00pa30BaTeIbHBIX IPOrPAMM Eors

9JIEKTPOHHOTI0 00YUYEHHs M AUCTAHIIMOHHBIX 00Pa30BaTEIbHBIX TEXHOIOTHH (NP HAJIUYUH).
Mudopmanust 0 YHCICHHOCTH 00YYAIOIIMXCS 110 peannu3yeMbIM 00pa3oBaTeIbHBIM IPOrpaMMaM 3a

28 cuéT OFO[DKETHBIX aCCUTHOBaHMH (enepansHOro 0r0kera, Or0HKeToB cyobekToB Poccuiickoit Eors
Denepaln, MECTHBIX OIOJDKETOB M 110 JOrOBOpaM 00 00pa30BaHMU 3a CUET CPEACTB (HPH3NISCKUX

28 1 (WIN) IOPUANIECKHX JIUI, O SI3bIKaxX, Ha KOTOPBIX OCYIIECTBIIETCS 00pa3oBaHue (00yUCHHE).

28.1. |Mudopmanus o 4MCICHHOCTH 00YUAIOIIUXCS TI0 PeaIn3yeMbIM 00pa30BaTEIbHEIM MIPOrpaMMam; Ectb
28.2. |Mudopmanus o s3bIKax, Ha KOTOPBIX OCYLIECTBIsIETCS 00pa3oBaHue (00ydyeHue). Hoasatexs e
HCTIONB3YeTCsI

29 29 |Caenenus (HamMeHOBaHHE) 00 00pa30BaTENbHOI MporpamMMe. Ectp

30 30 [YpoBeHs 0Opa3oBaHHs. Ectp

31 31 |Kon u HauMeHOBaHHUE NPOdEcCHH, CIEMATLHOCTH, HalIPaBISHHS TIOTOTOBKY. Hoasatexs e

HCTIONB3YeTCsI
Wudopmanus o HaNpaBIeHUSIX U Pe3yNbTaTaX HAYIHOH (HayIHO-HUCCIIEOBATENBCKOM)

32 3p |nesrenbiocTH 1 Hay4YHO-HCCIIE0BATENIbCKOM 6a3e s e€ ocyuiecTBieHus (Ui oOpa3oBaTenbHbIX | [lokasarerp He
OpraHHU3aInii BEICIIEro 00pa30BaHUs U OPTraHU3aIHI JOIOIHUTEIBHOTO IPO(hECCHOHAIBHOTO HCTIONB3YeTCS
00pa3oBaHus).

Hudopmaryst o pe3ynprarax IpuéMa Mo Kakaoi npopeccu, CrelualbHOCTH CPEIHEro
IpodecCHOHANFHOTO 00pa30BaHys (IIPH HAMWYNH BCTYIIHTENBHBIX UCITBITAHNI), KOXKIOMY
HaIPaBJICHHIO MTOJTOTOBKY MM CIELMATLHOCTH BBICIIET0 00pa30BaHUs C Pa3IHIHBIMU

33 33 |yeuosuaMn npuéma (Ha MecTa, (PHHAHCHPYEMBbIE 3a CUET OFOKETHBIX aCCHTHOBAHUH INoxazaTens He
(henepanpHOro OrOIKETa, OFOKETOB CYyOBEKTOB Poccuiickoit demepariiu, MECTHBIX OFOKETOB U UCTIONB3YeTCs
0 T0TOBOpaM 00 00pa3oBaHMM 3a CYET CPEACTB HU3MUCCKUX U (MITH) IOPUANIECKHX JIHI) C
yKa3aHHEeM CpeiHel CyMMBbl HaOpaHHBIX OAJUIOB IO BCEM BCTYIHTEIBHBIM HCIBITAaHUSM, a TAKKe
0 pe3yibTaTax MepeBosia, BOCCTAHOBICHHS 1 OTUHCIICHUS.

Hudopmanus o peneparbHBIX roCyJapCTBEHHBIX 00pa30BaTeNbHBIX CTAHAAPTAX U 00
00pa3oBaTeNbHBIX CTAHJAPTAX C MPUIIOKSHUEM UX Konuii (mpu Hanuuum). Jlomyckaercsi BMeCTo

34 34  |xommii BenepabHBIX TOCYAAPCTBEHHBIX 00pa30BaTENLHBIX CTAHAAPTOB U 00pa30BaTENbHBIX Ectp
CTaHJapTOB pa3MelIaTh THIIEPCCHUIKM Ha COOTBETCTBYIOIIME JOKYMEHTHI Ha caliTe MUHOOpHAyKH
Poccun.

Hudopmanus o pykoBoautene o0pa3oBaTeIbHOI OpraHU3allH, €0 3aMECTUTENSIX, B TOM YUCTIE:
(hamuInst, UM, OTYECTBO (ITPU HAIMYKUK) PYKOBOIMTEINS, €r0 3aMECTUTENCH; JODKHOCTD
35 |pykoBomuTens, €ro 3aMecTHTENEH; KOHTAaKTHBIE Tele(OHbI; afpeca IEKTPOHHON ITOUTH, B TOM Ectp
quce “HpopManus 0 MecTe HaXOXeHUs (pruiinagoB 00pa3oBaTeIbHON OpraHu3anuy (IpHu ux
HAJIAYHH).
35 351 Hudopmarust o pykoBoauTene odpazoparenabHol opranusanun (¢ ykazanueM ©.11.0. u Eers
" |momxnoctn);
35.2 Nupopmarys 0 3aMeCTUTEISIX PyKOBOJHUTENSE 00pa3oBaTeIbHOI OpraHu3aiuy (C ykasaHHeM Eets
®.11.0. 1 gomkHOCTER);
35.3 |KoHTakTHBIE Tene(hOHBI pYKOBOJHUTENS U €0 3aMECTHTEIICH; Ectp
35.4 |Anpeca 35IeKTPOHHOM IOYTHI PYKOBOAMTENSI M €T0 3aMECTHTEIICH. Ectp
Nupopmarys o nepcoHaIbHOM COCTaBe MeJarorndeckuX pabOTHUKOB C YKa3aHHEM YPOBHS
00pa3oBaHns, KBATM(HUKAIMY U OIBITa PAOOTHI, B TOM YHCIe: (GaMIIIs, UM, OTIeCTBO (IIpH
HAJIMYMK) paOOTHUKA; 3aHUMaeMasi IOJDKHOCTh (JJOJDKHOCTH); TIPENOAaBaeMble IMCIMITIIHEI,
36 |yuéHas creneHb (IpH HAIMYHN); yu€HOE 3BaHKE (TIPU HATMYKH); HAUMEHOBAHUE HAIPABICHUS Ectp
MOATOTOBKH U (WJIN) CIELHAIbHOCTH; JaHHbIE O TIOBBILICHUH KBATH(UKALNHT U (MIN)
IpoQeCCHOHANTBHON ITeperoAroTOBKe (TIpU HATMYHH); OOIINH cTaxk paboThl; CTax pabOTHI IO
CIICNMATbHOCTH.

36 36.1 |Damunus, uMsi, 0T4eCTBO (TIPH HAJIMYKK) paOOTHUKA,; Ectp
36.2 |3anmmaemasi OJDKHOCTD (JJOJDKHOCTH); Ectb
36.3 |I[IpemogaBaemble IUCIUTUINHEL, Ectb
36.4 |YuéHas cTeneHb U yueHOE 3BaHHUE (TIPH HAJIMYHHN); Tokasatexs e

HCIIONB3YeTCsI
36.5. |HanMeHnoBaHue HampaBieHus HOATOTOBKH U (WJTH) CIICIHATEHOCTH; Ectp
36.6. | laHHbBIC 0 NOBBIIICHUN KBATH(OUKAIIMN H/WIN POPECCHOHATBHOI MEepernoaroTOBKe Ectp
36.7. |O6umii ctaxk paboThl; Ectb
36.8. |Crax paboThl 110 CHIENUATIBHOCTH. Ectb
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Mupopmanus o MaTepraibHO-TEXHUUYECKOM 00eCIIeueHHH 00pa30BaTeIbHOM ACATEIILHOCTH (B TOM
qycie: HaInuue 000pyA0BaHHBIX YUEOHBIX KaOHHETOB, OOBEKTOB ISl IPOBEICHHS IPAKTHISCKUX
37  [3amsTHii, OMOIHMOTEK, OOBEKTOB CIIOPTA, CPEACTB O0YUCHHUS U BOCIIUTAHHUS, B TOM YHCIIC Ectp
HPUCHOCOOJICHHBIX IJIsI CHIOJIb30BAHHS MHBAIMAAMHU U JIMIAMH C OrpaHUYCHHBIMU
BO3MOJKHOCTSIMH 30POBBSI.
37 37.1. |Hammuaue 060pynoBaHHBIX YI€OHBIX KaOMHETOB; Ectp
37.2. |Hammaue o0BEKTOB IS MPOBEACHHS NPAKTHIECKHUX 3aHATHH; Ectb
37.3. |Hanuuune 0ubnmorek; Ectp
37.4. |Hammume 00BEKTOB CIIOPTA; Ectp
37.5. |Hammume cpenctB oOydeHHUs 1 BOCIIUTAHUSL. Ectp
37.6. |Ectb 11 nHpOpMAIHs O IPUCIOCOOISHHUH JUIs HCIIOIb30BaHUs HHBanuaaMun tunamu OB3 Ectb
38 Mudopmanus 06 obecriedeHnH JOCTyna B 30aHUs 00pa30BaTeNbHON OpraHn3aluyi HHBAIUIOB U Eers
JIMI] C OTPaHUYCHHBIMHI BO3MOJKHOCTSIMH 3H0POBBSI.
38 Onucanue (pa3menieHre HOTo- BUACOMATEPHAIOB C OMCAHUEM) YCIOBHI U BO3MOXKHOCTH
38.1. |mocTyma B MOMEIIEHHUS OpPraHU3aM HHBAIMAM H JINLIAM C OTPAaHHIECHHBIMH BO3MOXHOCTSIMA Ectp
3JI0pOBBS;
38.2. |IlacmiopT mOCTYHHOCTH 00pa30BaTENbHOI OpraHU3aIHH. Ectp
39 Mudopmanust 06 ycIoBHsAX MUTaHUS 00YYarOIINXCs, B TOM Y¥CIIE HHBAIUIOB H JIUI C Eets
OrPaHHICHHBIMH BO3MOXXHOCTSIMH 3/I0POBBSI (TIPH HATMYHN).
39.1. | lokyMeHT 06 opraHH3aliy NUTaHHs B 00pa30BaTEeIbHON OpraHH3allim; Ectp
39 39.2. [Menro; Ectp
39.3. JlokyMeHT 00 OpraHHM3aliy TUTaHUs HHBATH/OB U JIMI] C OTPAaHUYCHHBIMU BO3MO)XHOCTSIMH Eets
3/10pOBBsI B 00pa30BaTeNbHON OpraHn3anuy (IpU HAJIMYIHH);
39.4. MeHI0 JUIsl MHBJINAOB | JIUII C OTPAHMYEHHBIMH BO3MOXKHOCTSIMHU 3/10POBbsI B 00pa30BaTeIbHOI Eets
opraHu3anyy (IIpyU HATMYHN).
40 Nudopmarys 00 yCIOBHSIX OXpaHBI 310POBbs 00yUAaIOIINXCsl, B TOM YHCIIE HHBAIHOB U JIMI] C Eets
OTPaHHICHHBIMH BO3MOXHOCTSIMH 3/I0POBBSL.
40 401 Hudopmaryst 0 Hamuuuy BO3MOXKHOCTEl o0ecieueH sl yCIoBUI 11 OXPaHbl 310POBbS Fors
" |obyyarommxcs (HaMIue MENIYHKTa, MEIKAOHHETA | T.]1.);
40.2. |JlokanpHBIII HOPMATHBHBII aKT 00 OXpaHe 30POBbsl 00yJArOUIHXCSI. Ectp
Nudopmarus o qoctyne k HHYOPMALMOHHBIM CHCTEeMaM 1 HH(GOPMAI[HOHHO-
41 41  |TeneKOMMYHHKAI[HOHHBIM CETSIM, B TOM YHCIIE IPUCTIOCOOICHHBIM AT HCIOIb30BaHHS Ectp
MHBAIMJAMH U JIMIAMH C OTPAHHYCHHBIMH BO3MOXKHOCTSIMHU 3/I0POBBSL.
Hudopmarust 00 31eKTpOHHBIX 00pa30BaTeIbHBIX Pecypcax, K KOTOPbIM 00€CIIeYnBAETCs JOCTYI
42 42  |oOydarommxcsi, B TOM YHCIIE TIPACTIOCOOICHHBIE IS HCIIOIb30BaHHsI HHBAIUAAMH H JINIAMU C Ectp
OrpaHUYCHHBIMH BO3MOXKHOCTSIMHU 3/{0POBBSL.
NHbopmalys 0 HATMYHUH CIELHATBHBIX TEXHUYECKUX CPEACTB 00yUIEHUS KOJUICKTHBHOTO 1
43 43  |MHAMBHIYaITHEHOTO MONB30BAHUS A HMHBAIMIOB U JHI] C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMH Ectp
3/10POBbSL.
m m Nubopmarys 0 HaTMYUH U YCIOBUSIX PEJOCTaBICHHS 00YJarOIIUMCs CTUIICHIHH, Mep Eers
COIMANIBHON MOANEPKKHU (TP HATUYHUH).
Wudopmanus o Hammauy oOIIEXNUTHS, HHTEpPHATA, B TOM YHCIIE IPUCTIOCOOICHHBIX JUIS
15 45 |HCTOMb30BAHNS MHBATMIAMH 1 IMUAMH C OTPaHUYEHHBIMH BOSMOKHOCTAMH 310POBbA, IMoka3atens He
KOJIMYECTBE JKHJIBIX MOMEIIEHHH B OOIIEKUTHH, HHTEPHATE JUISI HHOTOPOAHHUX 00yUaloIIiXcs, HCTIONB3YeTCS
(hOpMUPOBAHNH IIIATHI 32 IPO’KUBAHUE B OOLIEKUTHH (IIPU HATUYUH).
46 46  |Mudopmanus o Tpy0yCTpOHCTBE BBITYCKHUKOB (IPH HAJTHYUH). Ectp
47  |Vudopmarust 0 HATMYUU U MOPSIKE OKa3aHUA INIATHBIX 00pa30BaTeNbHBIX YCIYT (IPU HATUYHN). Hokasatexs, e
HCTIONB3YeTCS
47 47.1. |MudopmManus o HANUYNHU OKa3aHUs IUIATHBIX 00pa30BaTENbHBIX YCIIYT; Hoasatexs, e
HCIIONB3YeTCsI
47.2. |WudopmManus o mopsIke OKa3aHUs IUIATHBIX 00pa30BaTENbHBIX YCIIYT. Tokasatexs e
HCIIONB3YeTCsI
HNudopmanus 06 00bEMe 00pa3oBaTeNbHON NeITeIbHOCTH, (PHHAHCOBOE 00ECIIEYeHHE KOTOPOit
48 4g  |OCYymICCTBIAETCS 32 cuéT OIO[PKETHBIX aCCUTHOBaHMH (emepanbHOro 0ropKera, O10KeTOB Eors
cyobekToB Poccuiickoit deneparuu, MECTHBIX OIO/PKETOB, 10 IOroBopaM 06 00pa3oBaHHUN 3a CUET
CpeACTB HU3MUECKUX U (MIIN) IOPUANYECKHX JIHIL.
49 49 Wudopmanust 0 mocTyruieHu (GHHAHCOBBIX U MAaTEPHANIBHBIX CPEICTB U 00 NX PACXOJOBAHHUH IO Fers
utoram ()MHAHCOBOT'O roia.
Wudopmanust o KormyecTBe BaKaHTHBIX MECT JUIS pHEMa (TIepeBosia) 0 KaXKIOoH
00pa3oBaTeNbHOM MporpaMmme, Ipodheccu, CIeHaIbHOCTH, HAMTPABICHHIO TTOrOTOBKH (Ha
50 50 |mecra, puHaHCHpYeMBIe 3a CUET OIOJDKETHBIX ACCHTHOBAHMIT (hefiepabHOro OropKeTa, 610/ KeTOB Ectp
cyonextoB Poccuiickoit ®eneparin, MECTHBIX OIOKETOB, 0 I0rOBOpaM 00 00pa30BaHHUU 3a CUET
cpencTB Gu3nyeckuX U (WIIH) IOPUIUIECKHX JIHIT).
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MoKa3zaTenb oueHKkM KadvectBa 1.1 paccumtbiBaetrca no ¢opmyne 1.1, npuseaEHHOM
Bblle:

4 Vcar
ﬂMH¢=%x ( Tt )x 100

HOPM-CTEHS, MHOpM-CaVIT
Uerens = 12,00 Ueaiir = 43,00
MHOpM-CTeH,D, = 13 VIHOpM-CaI‘/JIT = 48
M 1 X 12,00 + 23 100 = 90,9
MHG = o X =
72 ( 13 48 ) ’

BennunHa nokasatens oueHkM KayectBa 1.1 «CootBetctBue UHPopmaumMm o
AEeATeNbHOCTM OpraHM3auun, pasmeléHHoOn Ha obuweaocTynHbIX MHPOPMALMOHHbBIX
pecypcax, eé cogep¥aHutio Ku nopaaky (bopme) pasmelleHUs, YCTAaHOBIEHHbIM
HOP—~MATUBHbIMW NPABOBbIMW aKTAMMU:

- Ha MHPOPMALMOHHbIX CTEHAAX B MOMELLEHMN OPraHM3aLunK;

- Ha odpuumanbHOMm caunTe OpraHMsaymu B MHPOPMALNOHHO-
TEeNEeKOMMYHUKA-LMOHHOM CceTu  «MHTepHeT» ¢ Yy4E€TOM €ero 3HauYumocCTH,
npueeaéHHoro B Tabn. 1 (MokasaTtens 1.1.), coctaBaserT:

I_IMHd)x Mokasatenn1.1. = 90,9 x 0,3 = 27,0

AHanutnyeckasa cnpasKa 3
06 oueHKe UCNONHEHNA Ha cainTe noKa3artena 1.2 «Haauuume Ha opuymanbHOM caite
opraHmsauum (yupexkaeHua) nHpopmaumm o AUCTAHLMOHHBIX cnocobax obpaTtHowm
CBAA3U U B3aUMOAENCTBUA C NONYYATENAMM YCAYT U UX QYHKLUOHMPOBAHUE

o OTmeTKa o
Ne MapameTpbl NnoKasartens (cnocobbl 06paTHOI cBA3M)
Haanuumum
1 |TenedoH Ectb
2 [DneKkTpoHHaA nouyTa Ectb

JNeKTpoHHble cepBucbl (popma Ana noaayum 3/1eKTPoHHOro obpalyeHus,
3 |nonydeHWe KOHCyNbTaLUMKM MO OKasbiBaeMbiM ycayram, pasgen "Yacto Ectb

3afaBaemblie Bonpochl"
TexHM4YecKass BO3MOMKHOCTb BblpaXKeHMA nosay4datenamm obpasoBaTesbHbIX

4 |ycnyr MHEHMA O KayecTBe OKasaHWs ycayr (Hanvuume aHKeTbl Ans onpoca Ectb
rPaXkAaH UM TMNEepPCCbIZIKM Ha Heé).
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MokasaTenb oueHKM KayectBa 1.2 «Hanuume Ha odpuumanbHOM camTe opraHM3aumm
(yuperkgeHus) uHPOpMauuM O AUCTAHUMOHHbLIX crnocobax obpaTHOM CBA3U M
B3aMMOZENCTBMA C NOJy4YaTeNAMU YCAYT U UX GYHKLMOHMPOBAHME» PACCYUTLIBAETCA
NCXOAA M3 KONNYECTBA AMUCTAHLUMOHHbIX cnocoboB 06paTHOM CBA3M M B3aMMOLENCTBUA
C NONy4YaTeNAMM YCAYT, NPeAcTaBAEHHbIX Ha CaliTe OpraHM3auum.

NMoka3aTenb OLEHKU KavecTBa 1.2 paccumTtbiBaeTca no ¢opmyne 1.2, npmBenEHHOM
Bbllwe:

nPMCT = TAMCT X CAVICT TAMCT = 30 CAVICT = 4

MNauer = 30 x 4 TOorga Mguer = 100

BennunHa nokasatena oueHKM KadvectBa 1.2 «Hanuume Ha odpuumanbHOM cauTe
opraHmsaumm (yypexaenua) nMHbopmaumMm O AUCTAHUMOHHBLIX crnocobax obpaTHow
CBSI3U U B3aMMOAENCTBUA C NOAYYATENAMMU YCAYT U UX GYHKLNOHUPOBAHMEY C YYETOM
ero 3Ha4YMMocCTu, NnpuBeaEHHOro B Tabn. 1, coctaBndaeT:

100 x 03 = 30

Moka3aTenb oueHKM KadvectBa 1.3 «Jlona nonyyaTteneir obpasoBaTeNbHbIX YCAYT,
YOOB/IETBOPEHHbIX OTKPbITOCTbIO, MONHOTOM W  AOCTYNHOCTbIO MHPOPMaUMM O
[eATeNbHOCTU OpraHu3aumm, pasmelwéHHon Ha MHOOPMALIMOHHBIX CTEHAAX, Ha calTe»
PacCUMTbIBAETCA WUCXOAA M3 COOTHOLIEHWS KO/AMYEecTBa NoJjydyatenen  ycnyr
YAOBNETBOPEHHbIX OTKPbITOCTbIO, MONHOTOM W  AOCTYNHOCTbIO WMHPOPMaLUU O
AeATeNbHOCTN 06pa3oBaTe/IbHON OpraHn3aumm pasmewéHHOM Ha MHPOPMALMOHHbIX
CTeHAax B NomelleHMn obpasoBaTeNbHOW OpraHu3aumMm u Ha odUUMANbHOM caliTe
obpasoBaTesibHOW OpraHuM3auum B cet «MHTepHeT», K KOAMYEeCTBY MnoJsiyyatenen
YCAYr  UCMONb3YIOLWMUX CTeHAbl M CcalT o06pa3oBaTeNbHOM OpraHuMsauuu Ans
nosfyye—HUA MHGOPMaLMM O e€ AeATeNbHOCTU U BblPasMBLUMX MHEHWE MO AAaHHOMY
nokasaTesio.

Konunuecrso nonyuareneii ycnyr:

1|ucnonb3ylowmx cTeHabl 36
Yy4,0BNETBOPEHHbIX MHGOPMALMEN HA CTEHAAX 35
HeyA0BNeTBOPEHHbIX MHPOPMaLMEN Ha CTEHAAX 1
He BblPa3MBLUMX MHEHME 0

2|ucnonb3yowmx camur 24
yA0BNETBOPEHHbIX MHGOPMALIMEN HA canTe 22
HeyA0BAeTBOPEHHbIX MHPOPMaLMEN Ha cailTe 2
He BblPa3MBLUMX MHEHME 0
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MoKa3zaTenb oueHKkM KadvectBa 1.3 paccumtbiBaetrca no ¢opmyne 1.3, npusBeaEHHOMU
Bblle:

Yereng, V.
nomp-yg = ( — ) x 100
l'|o6|.|.|, CTeHA, l'|o6|.|.|,-ca17|T
Yereng = 35 ycam = 22
Hosuicrens = 36 HYobuecamr = 24
1 35 22
nomp-yg = ? X ( 36 + 24 ) x 100 = 94,4

BennunHa nokasatensa oueHkn KadectBa 1.3 «[ons nony4vyatenen obpasoBaTesibHbIX
YCNYr, YyAOBNETBOPEHHbIX OTKPbITOCTbIO, MONHOTOM U AOCTYMNHOCTbO MHPOPMaLUUM O
NEeATeNbHOCTM OpraHu3auunm, pasmeLweéHHON Ha MIHPOPMALIMOHHbIX CTEHAAX, HA canTe»
C YYETOM €ro 3HaYMMocCTH , NpuBeAEHHOro B Tabn. 1, cocTaBndAeT:

94,4 x 0,4 = 380

3HauveHue Kputepua 1 «OTKPLITOCTb M AOCTYNHOCTb MHPOPMAUUKM 06 opraHM3auum
OCYyLLECTBAAIOLLEN 06pa3oBaTeNbHYO AEATE/NIbHOCTbY PAaccYnTbiBaeTca nNo popmyne:

K]_ - 0,3 X I_IVIH¢) + 0,3 X I_I,CI,MCT + O;4 X I_Io'n(p-yﬂ|

iz I'IyTéM CNOoXKeHNA MNONyYHEHHDbIX 3Ha4YeHUMN MoKasaTesnen OUEHKMN Ka4yecCTBa
KputepuAa c y‘-IéTOM MX 3HAYNMOCTU

Ki =90,945512820+ 0,3x100 + 0,4x94,44 = 95,1
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Kputepnin 2 «KompopTHOCTb YCNOBUI B KOTOPbLIX OCyLecTBaseTca obpasoBaTenbHasn
AEATeNbHOCTb»  PACCYMTbIBAETCA MNyTEM  CNoXKeHus 6annoB  yCTaHOBNEHHbIX
noKasaTenenm OUeHKM KadecTBa 2.1 «ObecnevyeHme B OpraHM3aumMm KOMPOPTHbIX
YyC/IOBMI, B KOTOPbIX OCyLLEeCTBAAETCA 0bpa3oBaTesibHAA AeATeNbHOCTbY U 2.3 «[donA
nony4yatenen o6pasoBaTesibHbIX YCAYT, YA,0BAETBOPEHHbBIX KOMPOPTHOCTLIO YCI0BUN,
B KOTOpbIX oOcyulecTsnsaeTcA obpasoBaTesibHAA AeATE/IbHOCTb» € YY4ETOM WX
3HQYMMOCTM, a TaKKe He YCTaHOBAeHHOro ansa cdepbl 06pa3oBaHMA MOKasaTens
OUEHKM KayecTBa 2.2 «Bpema OXWAAaHWA NpenocTaBNeHUA YCIyrn», pacyeétHas
BE/IMUMHA KOTOPOro onpeaensetrca Kak cpegHee apudmeTMyecKoe KOAMYeCTBO
6annoB No ycTaHOBNAEHHbIM NoKa3atenam 2.1 n 2.3.

MokasaTenb oueHKM KadvectBa 2.1 «ObecneyeHne B OpraHM3aumMm KOMPOPTHbLIX
yCNnoBuMW, B KOTOPbIX  ocyuwiectsnsaetrcA  obpasoBaTenbHaa  LeATEeNbHOCTbY
pPaccYnTbIBAETCA UCXOAA U3 KONNYECTBA KOMPOPTHLIX YCNOBUIN ONA NpenocTaBaeHuA

YCAyT.

AHanunTnyeckasa cnpaska 4
06 oueHKe wucnonHeHuAa nokKasatena 2.1 «Ob6ecneyeHne B OpraHU3aUUM
KOMGOPTHbIX YCAOBUA, B  KOTOPbIX oOcywecTsaserca ob6pasoBarenbHan
DeATeNbHOCTb»

Ne MapameTtpbl NoKasatena OTmeTtKa
1 [Hanunyume 30HbI oTAbIXA (OXKMAAHUA) Ectb
2 |Hanunume n NOHATHOCTb HaBMraunm BHYTPU OpraHn3aumm Ectb
3 |Hannume n goctynHOCTb NUTLEBOW BOADI Ectb
a Hannume n oocTynHOCTb CAaHUTAPHO-TUTUEHMNYECKUNX Ec
o Tb
NOMeELLEHMNI
5 |CaHuTapHOEe COCTOsIHME NOMELLEHNI OpPraHn3aumu Yposn

TPAHCNOPTHAA AOCTYNHOCTb (BO3MOKHOCTb A0€XaTb A0
6 |opraHusaumm counanbHom chepbl Ha 06LLECTBEHHOM Yposn
TpPaHCNopTe, HaiMYne NapKoBKK);

MoKa3aTenb OUEHKM KayecTBa 2.1 paccumTtbiBaeTca no ¢opmyne 2.1, npuseaEHHOM
BbllLe:

HKOMq).yc.n = TKOMq) X CKOMq)
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TKOMq) = 20 CKOM(]) = 6

Mewpyes =| 20 x 6 [= 100
Ecou KoappuumeHT CKkomod oKaxkeTca paBHbim 6, Torga KoapdpuumeHt NMkomo.ycn = 100

BennumHa nokasatena oueHKM KadvectBa 2.1 «ObecneyeHme B oOpraHuMsauum
KOMQOPTHbIX YCNOBUM JNA NPefoCTaBAEHMA YCAyr» C Yy4ETOM €ro 3HAYMMOCTW,
npmBenEHHOro B Tabn. 1, coctaBnder:

100 x 03 = 30

lNoKasaTenb OoUeHKM KavecTBa 2.2 «Bpema oXXunaaHuAa npenoctaBieHnA yenyrm» onsa
obpa3oBaTe/ibHbIX OPraHM3aLMi He YCTaHOB/EH.

MokasaTenb OuUEHKM KayecTBa 2.3 «[onsa nonydatenen obpasoBaTesibHbIX YCAYT,
YOOBNETBOPEHHbIX KOMQOPTHOCTbIO  YC/IOBUW, B  KOTOPbIX  OCYLLECTBAAETCA
obpasoBaTeNibHaA AeATEe/IbHOCTbY PaCCYUTLIBAETCA WCXOAA W3 COOTHOLLEHUS
KONMYeCTBa nosydaTtenem ycnyr yaoBNETBOPEHHbIX KOMOOPTHOCTbIO YC/0BUIA
npeaocTaBneHus ycnyr B obpasoBaTeNbHOM oOpraHM3auMmM K obliemy KonmyecTsy
nonb3oBaTenen ycnyr obpasoBaTesibHOM OpraHM3aLuMK, BbICKA3aBWMX MHEHWE MO
[aHHOMY NOKasaTe/to.

Konuuectso nonyyartenei ycnyr:

1|yA0BNeTBOPEHHbIX KOMPOPTHOCTLIO YCNOBUMA 37
2|Heyno0BNEeTBOPEHHbIX KOMPOPTHOCTLIO YCI0BUMN 10
3[He BbIpa3mMBLUMX MHEHNE 0

MokasaTenb OUEHKM KayecTBa 2.3 paccumTbiBaeTca no ¢opmyne 2.3, npuBeaeHHOM
Bblle:

KOM{
e =Y " x 100
I‘Ioﬁm
yKOM(l) - 37
Yoy = 47
37
KoM - -
11 i = 47 Xx 100 = 79

BennunMHa nokasaTtens oueHKM KadvectBa 2.3 «[ons nonyyatenen  ycayr,
YAO0B/IETBOPEHHbIX KOMPOPTHOCTLIO YCAOBUIA NPEAOCTAaBAEHUA YCAYr» C YYETOM €ro
3HAYMMOCTH, NpUBeAEHHOro B Tab. 1, coctaBndaeT:

79 x 03 = 24

BennumHa nokasartensa onpeaensercs Kak cpegHee apupmeTnyeckoe yCTaHOBAEHHbIX
nokasarteneu 2.1 n 2.3 n paccumtbiBaeTca no popmyne 2.2, npuseaEHHOM BbiWe:
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0 -
HO po;mm - ( HKOM(l).yC.]'l + HKOMq)yn) / 2

Meoupyes = 100 meve, = 787

m°® .. = (100 + 787 ) / 2= 89

PacyéTHaa BenMYMHA HEYCTAaHOB/IEHHOro NOKasaTenAa OUEeHKM KayectBa 2.2 «Bpema
OXXWOAHUA NpefoCcTaBAeHUA YCAyru» C YY4ETOM ero 3HaYMMOCTU, NPUBELEHHONO B
Tabn. 1, coctaBnqaer:

8 x 04 = 358

3HayeHne Kputepus 2 «KOM@POPTHOCTb YC/AOBUI NpeaoCTaBAEHUA  YCAYr»
paccumTbiBaeTca no ¢opmyne:

K2 =0,3x Mypyen + 0,4x M +0,3x M,

OKH/1 a

K. = 03x100 + 04x894 + 0,3x787 = 89,37

nnun I'IyTéM CNOXKEeHUA MNMOJZIYy4EHHDbIX 3HaYeHUM noKasaTtenemn OUeHKMN Ka4yecTBa
Kputepuma c y‘-IéTOM MUX 3HAYNMOCTU

K = 300 + 358 + 24,0 = 90
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Kputepun 3  «JoctynHocTb ycnyr obpa3oBaTenbHOW AeATeNbHOCTM  AnA
MHBANMAOB» PACCYMTLIBAETCA MNYTEM CNOXKeHMA 6annoB MNoKasaTesNien OUEHKM
KadyectBa 3.1 «O6opygoBaHuMe TeppuTopuUKM, NpPUAEraloWen K 34aHUAM
OopraHmM3auum, M MNOMELWEHNM C Yy4eTOM AOCTYNHOCTU ANA WMHBanMaoB», 3.2
«ObecneyeHne B OpraHM3auMmn yCAO0BUIMA AOCTYNHOCTU, MO3BOAAIOWMX UHBAAUAAM
nonyyatb obpa3oBaTenbHble YCAyrM HapaBHe c apyrumm» u 3.3 «[ons
nonyyatenem obpas3oBaTeNbHbIX  YCAYF, YAOB/NIETBOPEHHbIX  AOCTYNHOCTbHO
obpa3oBaTeibHbIX YCAYT AN UHBAAMAO0B» C YY4ETOM MX 3HAYMMOCTMU.

MoKa3aTenb oueHKkM Kavectsa 3.1 «ObopyaoBaHME TEPPUTOPUMU, NPUNETAIOLLEN K
34aHUAM OpraHM3auMm, U NOMELLEHMA C YY4ETOM AOCTYNHOCTU AN MHBANANAOBY
PaCcCYMTbIBAETCA MCXOAA M3 KOMYECTBA YCI0BUM AOCTYNMHOCTM 0bpa3oBaTeNlbHOM
opraHM3auum ANAa MHBaAUOB.

AHanunTnyeckana cnpasKa 5
06 oueHKe wucnonHeHMa nokasatena 3.1 «O6opyaoBaHue TepputTOopUMN,
npuneraowen K 34aHMAM OpraHU3aumMm, U NOMeELLEeHU C YY4ETOM AO0CTYNHOCTU
ANA UHBANNAO0B»

OTmeTK
Ne MapameTtpbl NnoKasatenAa a
1 Ob6opyaoBaHue BXOAHbIX Fpynn naHAycamu (NOABbEMHbIMM Ectb
nnatdopmamu)
5 Hanunuune BbligeneHHbIX CTOAHOK ANA aBTOTPAHCNOPTHbIX CpeacTB Het
WHBANMAO0B
Hannume agantupoBaHHbIX TNPTOB, MOPYYHEN, PAC-LUMPEHHDIX
ABEPHbIX NPOEMOB
3 |Hanunuue apantnpoBaHHbIX NMMBTOB oo
Hannume agantTMpoBaHHbIX MOPYYHEN, Ecme
Hannume apantMpoBaHHbIX ABEPHbIX MPOEMOB Ecme
4 |Hanwnume cmeHHbIX Kpecen-KoNACOK Her
5 Hannume cneumanbHo 060pyA0BaHHbIX CAHUTAPHO-TUTMEHUYECKUX H
NoMeLLEHMIN B OpraHn3aumm e

MoKa3aTenb oueHKM KavectBa 3.1 paccumtbiBaetca no ¢opmyne 3.1, npuBeaEHHOM

BblLUEe:
opr - opr opr
I aocT T J0CT x C JIOCT
TP = 20

A0CT
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COPFHOCT = 2’0
O ,, = 20 x 2 = 400

BennumHa nokasatens oueHKM KadvectBa 3.1 «ObecneyeHne B OpraHU3auum
KOMGOPTHbIX YCNOBUMA AN NPefoCTaBAEHMA YCaAyr» C YY4ETOM €ro 3HaummocCTw,
npueBeAéHHOro B Taba. 1, coctaBnserT:

40 x 03 = 12

MokasaTenb OUEHKM KayectBa 3.2 «ObecneyeHne B OpraHM3auuu YCIOBWUIA
[OCTYNMHOCTW, NO3BONAOWMX MHBA/NMAAM MO/y4aTb ob6pasoBaTesibHblE YCAYru
HapaBHe C APYrMMW» PacCYMTbIBAETCA MCXOAA W3  KOJIMYecTBa YC/I0BUM
[OCTYNMHOCTW, NO3BONAOLWMX UHBANUAAM MOJIy4aTb YCAYrM HapaBHE C APYrUMM.

AHanunTnyeckana cnpasKa 6
06 oueHKe ucnosnHeHUa nokasarena 3.2 «O6ecneyeHne B OpraHU3aLMmn ycnoBuin
AO-~CTYNHOCTU, NO3BONAKOWMX UHBANIMAAM NONyyYaTb obpasoBaTenbHble YCAyru
HapaBHe C APYyrMmn»

OTmeTK
Ne MapameTtpbl NnoKasatenAa a
1 AybnanpoBaHue AnAa NHBAANMAOB MO CAYXY U 3PEHULO 3BYKOBOM U Het

3puTeNbHOMN MHPOPMaALUM.

AybnanpoBaHue Hagnucen, 3HAKOB U MHOM TEKCTOBOWM U
2 [rpadurueckon nHpopmaumm 3HakaMmu, BbINOJAHEH-HbIMU penbedHO- | Her
ToYeyHbIM WwpndTom bpanna.

3 BO3MOKHOCTb NPeAOoCTaBNeHMA MHBAANAAM NO CAyXy (CAyxy u Her
3peHuto) yenyr cypaonepesoaymka (Tnudio - cypgonepeBoayumKka).

a AnbTepHaTUBHas BEpPCUA CaTa OpraHn3aummn aas MHBaAMAOB No Ectb
3peHuto.

Momolyb, OKasbiBaeman paboTHMKAaMM OpraHM3auuu,
5 |npoweAawmmn Heobxoanumoe obyyeHue (MHCTPYKTUPOBAHME), NO Her
COMPOBOKAEHWUIO NHBANNAOB B MOMELLEHNM OpraHU3aLmu.

6 Bo3moXKHOCTb npegocraBaeHmA 06pa3OBaTeﬂbeIX yCnyr B EcTh
ANCTAHUNOHHOM pexnme Uan Ha omMmy.

Moka3aTesnb OUEHKM KayecTBa 3.2 paccumuTbiBaeTcA no ¢popmyne 3.2, npmBegEHHOMN

Bbllle:

Hycﬂyr

yeayr
a0CT T

yciayr
noer X C

a0CT
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yeJayr _
T wer = 20
yearyr -
C A0CT 2
™. = 20 x 2 Torga "Y', = 40

BennunHa nokasatens oueHKM KadvectBa 3.2 «ObecneyeHne B OpraHU3auum
YCNIOBMA [OCTYNHOCTU, MO3BOMIAKOWMX MHBAanMAamM nonayy4atb obpasoBaTesibHbie
YCNYTN HapaBHEe C APYTMMW» C Y4ETOM €ro 3HAaYMMOCTHU, NpmBeLEHHOro B Taba. 1,
COCTaB/IAeT:
40 x 04 = 16
MoKa3aTenb OueHKKM KadectBa 3.3 «[lona nonydvatenen obpasoBaTeNbHbIX YCAYT,
YO0BNETBOPEHHbIX AOCTYNHOCTbIO 06pa3oBaTesibHbIX YCAyr AAa WHBANANAOBY
PacCcYMTbIBAeTCA MCXOAA M3 OTHOWEHWA KO/M4yecTsBa noJsyvyaTenenm ycnyr -—
WHBANINAOB, YA0BNAETBOPEHHbIX AOCTYMHOCTbIO YCAYr ANA MHBANMAOB K oblemy
KO/INYeCTBY OMPOLUEHHbIX NOAyYaTeNen yenyr — UHBAAMA0B, BbICKA3aBLUMX MHEHME
Nno AaHHOMY MOKa3aTento.
Konuuectso nonyuareneun ycnyr:

1l|umerowmx yCTaHOBAEHHYIO rpynny MHBANNMAHOCTU 0
YA0BNETBOPEHHbIX AOCTYMNHOCTbIO 06pa30BaTebHbIX YCAYT ANA
2|nHBannaos 1
HeyA0BNEeTBOPEHHbIX A4OCTYNHOCTbIO 06pa3oBaTeNbHbIX YCAYT ANA
3|MHBaNMAOOB 0
3|He Bblpa3mMBLUNX MHEHME -1

MokasaTenb OUEHKKN KavecTBa 3.3 paccumnTbiBaeTca no popmyne 3.3, npuBegEHHOMN
Bbllle:

yroer yroer - 1
ocT -
m" v _—‘I“HB x 100 u - 1
1
l—[ZIOCTyLI = T Xx 100 = 100

BennunMHa  nokasaTens  OUEHKM  KayectBa 3.3  «[ona  nony4yatenem
06pa3oBaTeNibHbIX YCAYr, YAOBAETBOPEHHbLIX AOCTYNHOCTbIO 06pa3oBaTeNbHbIX
YCNYr AN MHBAAUMAOB» C YY4ETOM €ro 3HauyMmoCTW, NpuBeaEHHoro B Tabn. 1,
coctasnseT

100 x o3 = 30

3HaueHne Kputepma 3 «JocTynHOCTb 0b6pa3oBaTeNbHOM AeATENbHOCTU ANA
WMHBAINAOB» PacCcYnTbiBaeTCA No popmye:

3 opr CII JIOCT
K®= 0,3XIT o, + 0,4XTP o+ 0,3 TP,

nnun I'IyTéM CNOXKEeHNUA NONYHYEHHbIX 3HAaYeHUM MOKa3aTenemn OUeHKN KayecCTBa
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KpUTEPUSA C Y4ETOM MUX 3HAYMMOCTHU

K3 =0,3x40 + 0,4x40 + 0,3x 100 = 58
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Kputepun 4 «JobpoxKenatenbHOCTb, BEXKAMBOCTb PabOTHMKOB OpraHM3aLum»
paccyMTbiBaeTCA MNyTEM CcNnoXKeHua 6annoB MoOKasaTenel OLeHKM KayectBa 4.1
«Jdons nonyyartenemu obpaszoBaTeNbHbIX yCayr, YO,0BNETBOPEHHbIX
A06pOXKeNnaTenbHOCTbHO, BEXMBOCTbIO paboTHMKOB OopraHusauumm,
obecneymBaloLLNX MNEPBUYHBIA  KOHTAaKT M MHPOPMUPOBaAHME Moy4vaTens
obpa3oBaTeNibHOM yCAyrM NpU HenocpeacTBEHHOM OOpalleHUN B OpPraHM3auunto,
4.2 «[ona nonyyatene obpasoBaTeNbHbIX  YCAYr,  YAOBNETBOPEHHbIX
A06pOXKeNnaTenbHOCTbHO, BEX/IMBOCTbIO paboTHMKOB OopraHusaumm,
obecneymBalOLWMX HENOCPeACTBEHHOE OKasaHue o6pa3oBaTeNbHOM YCAyrn npwm
obpalleHnn B opraHmnsaumnio» u 4.3 «Jona nony4yaTtenent ob6pasoBaTenbHbIX YCAYT,
YA0B/IETBOPEHHbIX A06poKeENaTENbHOCTBIO, BEXK/IMBOCTbIO PaboTHUKOB
opraHuMsa-uuu Npu MUCNob30BaHUM AUCTAHUMOHHbIX GOPM B3aMMOALENCTBUA» C
YYETOM UX 3HAYMMOCTMW.

MoKasaTenb oueHKKU KadectBa 4.1 «[lona nonydatenen obpasoBaTeNbHbIX YCAYT,
YO0BNETBOPEHHbIX N0bpoXKenaTeNibHOCTbIO, BE/INBOCTbIO paboTHMKOB
opra—HuM3auum, obecneuymBaloWMX MNEePBUYHbIN KOHTAKT W  UHPOPMUpPOBaAHMUE
nonyyatena obpas3oBaTe/NbHON YCAYyrM MPU HEenocpeacTBeHHOM obpaleHun B
OpraHM3aumMo» Pac—-CYMUTbLIBAETCSA UCXOAA U3 OTHOLLUEHUA KONMYECTBa noayyartesnen
YCAYr YAOBNETBOPEH-HbIX A00pOoXKeNaTenbHOCTbIO, BEXAMBOCTbIO PAabOTHMKOB
obpasoBaTtenbHOM OpraHn-3aumu, obecnevymBalroWMX MNEePBUYHbIA KOHTAKT U
MHPOPMMPOBaAHME nony4atena o6-pasoBaTenbHOMN ycnyru npu
HenocpeacTBEHHOM obpalleHnM B obpasoBaTe/ibHY0 Op-raHu3auuio K obuiemy
KO/INYecTBy nosib3oBaTenen ycayr obpasoBaTebHOM OpraHnU-3aLMn, BbICKa3aBLUUX
MHEHWe No AaHHOMY MoKasaTento.
Koaunuectso nonyuateneu ycnyr:

1|ynoBneTBopEHHbIX f06pOrKeNaTeNbHOCTbIO, BEXINBOCTLIO 40
paboTHMKOB OpraHM3auum, obecnevymBatonx NEPBUYHbIA KOHTAKT

2[Heyn0BNEeTBOPEHHbIX A0BPOXKENATENIbHOCTLIO, BEXK/IMBOCTbLIO 7
paboTHMKOB OpraHM3auum, obecnevymBatonx NEPBUYHbIA KOHTAKT

3[He Bblpa3nBLLNX MHEHUE 0
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MoKa3aTenb OueHKKM KadectBa 4.1 «[lona nonyvyatenen obpasoBaTeNbHbIX YCAYT,

YA0B/IETBOPEHHbIX A06poKeNaTeNbHOCTBIO, BEX/IMBOCTbIO pPaboOTHUKOB
obpa—-30BaTe/NibHOM OpraHM3aunu, obecneynBatoWwMX MNEePBUYHbIA KOHTAKT U
nHpopmnpo-BaHue nonyyarensa obpa3oBaTeibHOM ycayrm npu

HenocpeaCcTBEHHOM obpaweHnu B obOpasoBaTesbHYldD  OpraHM3aLUIo»

paccumTbiBaeTcs no ¢opmyne 4.1, npuBeAEHHOM BbILLE:
yﬂepB.KOHT

HHePB.KOHT - = q x 100
00111
MEPB.KOHT
yrer = 40 Yo = 47
40
l'lepB.KOl-IT — =
11 i = —47 x 100 85,1

n n ) «on n nem
BennumHa nokasartens OUEHKM KayecTBa 4.1 ons nosydyateneu
obpa3oBa-Te/ibHbIX yCnyr, YAOBNETBOPEHHbIX nobporenaTenbHOCTbIO,

BEXK/IMBOCTbIO PabOTHM—-KOB OpraHmM3aumm, obecneynsaromnx NePBUYHbLIA KOHTAKT
" MHbOPMUpPOBaHUE no-nyyaTens obpasoBaTesibHOM ycnyru npwu
HenocpeAacTBEHHOM 06paleHUM B OpraHM-3aumio» C y4ETOM €ero 3HaYMmocCTu

(0,4), npusenéHHoro B Tabn. 1, coctaBnserT:
851 x 04 = 34

MoKasaTenb OUEHKKU KadecTBa 4.2 «[lona nonydatenen obpasoBaTeNbHbIX YCAYT,
YO0BNETBOPEHHbIX N0bpoXKenaTenbHOCTbIO, BEX/INBOCTbIO paboTHMKOB
opra—Hu3auum, obecneuymnBaloLMx HeNocpeacTBeHHOe OKa3aHMe obpasoBaTebHOM
ycayru npu obpaleHnm B opraHM3aumio» paccynTbiBaeTCA UCXOASA M3 OTHOLLEHMUA
Ko/Ninye-cTBa Moayyatenei ycnyr yAOBAETBOPEHHbIX [A00poXKenaTesibHOCTbi,
BEKNMBOCTbIO PaboOTHMKOB 06pa3oBaTenlbHOM oOpraHM3auum, obecnevymBaroLLUX
HenocpeacTBEHHOE OKa3aHWe o6pasoBaTenbHOM Yycayrm npu obpaleHun B
obpa3oBaTe/ibHYIO OpraHM3a-uUUI0 K 0bLWemMy KOAM4YecTBy mnoaydyaTtenen ycnyr
obpa3oBaTeibHOM OpraHn3aLMn, BbICKasaBLLUMX MHEHME MO JaHHOMY NOKasaTesnto.

Konuuecrso nonyuareneu ycayr:
YA0BNETBOPEHHbIX 406POXKENaTeNbHOCTbIO, BEXK/IMBOCTbIO

1|paboTHMKOB Op-raHn3aummn, obecneymBarOLWMX HENOCPEACTBEHHOE 39
OKa3aHue obpasoBaTeNbHOM yCayrm

HeyA0BNEeTBOPEHHbIX 40OPOKENATENbHOCTbIO, BEXK/INBOCTLIO
2(paboTHMKOB OpraHu3auumn, obecneynsalonx HenocpeacTeeHHoe 8
OKa3aHue obpasoBaTeNbHOM yCayrm

3[He Bblpa3nBLLNX MHEHUE 0
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MokasaTenb oueHKWM KadyectBa 4.2 «[ons nonyyatenen obpasoBaTeNbHbIX YCAYT,
YO,0BNETBOPEHHbDIX [06pPOXKENATENBHOCTHIO, BEX/IMBOCTbIO paboTHMKOB
opra—HuM3auum, obecneuymnBatoLmMx HeNocpeaAcTBeHHOe OKa3aHMe obpasoBaTebHOM
ycnyrm npu obpaleHMn B OpraHM3auuio» paccuutbiBaetcA no ¢opmyne 4.2,
npuBeaEHHOWN BbILLE:

yORas.ycnyr
l—‘[OI(afi.yCJ'Iyl"yll = X 100
I'Ioﬁm
ymcas.ycnyr = 39
qoﬁm = 47
39
OKAa3.ycJayr - =
I w =T X 100 83
BennyunHa NMOoKa3aTtena OUEeHKN KayecTtBa 4.2 ((,ﬂ.OﬂFI nonyaneneﬁ
o6pasoBaTeanb|x YCAyT, YAOBJTETBopéHHbIX ﬂ,06p0)Ke}'IaTEI'IbHOCTbI-O,

BEXX/IMBOCTbIO PabOTHUKOB oOpraHuMsaumm, obecneymBalolmMX HenocpeacTBeHHOoe
OKa3aHue obpas-on ycayrm npu obpaLLeHUn B opr-no» ¢ Y4ETOM ero 3Ha4MMOocCTH,

npuBeaEHHOro B TabA. 1, coctaBnder:
83 x 04 = 332

MoKkasaTenb oueHKM KayectBa 4.3 «[onsa nonyyaTteneir obpasoBaTesibHbIX YCAYT,
YO,0BNETBOPEHHbIX A06pOXKeNaTeNnbHOCTbIO, BEX/MBOCTbIO paboTHMKOB
opra-HW3auuM nNpu MCNOoNb30BaHUM AUCTAHLMOHHbLIX GOpPM B3aMMOAENCTBUAY
paccyMTbiBaeTcA MUCXOAA M3 OTHOLWIEHMA KO/AM4YecTBa MonyyaTenem ycayr,
YO,0BNETBOPEHHbIX A06pPOXKEeNaTeNbHOCTLIO, BEXMBOCTbIO paboTHMKOB
obpasoBaTesibHON OpraHM3a-uMn, NPU MCNONb30BAHMU AUCTAHLMOHHBLIX ¢opm
B3aMMOAENCTBMA K 0bLlemy Konm-4yecTBy nosydatenen ycnyr obpasoBaTe/lbHOM
OpraHu13aummn, BbICKa3aBLIMX MHEHME NO AaHHOMY MoKa3aTento.
Konuuecrso nonyuareneu ycayr:

1|Mcnonb3yoLWMX AUCTaHLUMOHHbIE cnocobbl B3aMmoaeincTema 26

Yy4,0BNETBOPEHHbIX £06p0XKeNaTenbHOCTbIO, BEXK/IMBOCTbIO
2|(paboTHMKOB OpraHn3aUmMmn Npu UCNONb30BaHUMN ANCTAHLMOHHbIX 25
dopm B3aMmoaencTeua

HGYAOBI'IETBOpéH HbIX ,u,o6po>KenaTen bHOCTbIO, BEXX/TMBOCTbIO

3|paboTHMKOB OpraHM3aLmMm NPM NCNOAb30BaHUM ANCTAHLMOHHbIX 0
dopm B3aMmoaencTeua
3[He BbIpa3mMBLLINX MHEHME 1
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MokasaTenb oueHKKU KadectBa 4.3 «[lons nonyyaTteneir obpasoBaTenbHbIX YCAYT,
YA O0B/IETBOPEHHbIX N06poXKeNaTeNnbHOCTbIO, BEXK/IMBOCTbIO PaboTHUKOB
opra—HM3auuM nNpu MCNONb30BaHUMU AUCTAHUMOHHBLIX GOPM B3aMMOAENCTBUAY

paccumTbli-BaeTcs no ¢opmyne 4.3, npuBeAEHHON BbILLE:
yBG)K.I].lII/lCT

BEKJLJAUCT -
11 va ——qoﬁm x 100
yBe)K.I].lII/lCT - 25
Yoom = 25
25
BEKJLJAUCT - -
I1 o ST o5 x 100 = 100
BennynHa nokasatena  OUEHKU KayectBa 4.3  «[onA nonyyartenemu
06pa3oBa-TeNbHbIX YCAyr, YA0B/IETBOPEHHbIX [06p0oXKeNaTenbHOCTbIO,

BEX/IMBOCTbIO PabOTHM—-KOB OpraHM3auuuM Npu MCNOAb30BAaHUU AUCTAHLNOHHBIX
dbopm B3aMmogencTBma» € y4TOM €ero 3Ha4YMmocCTW, npusepéHHoro B Taba. 1,
COCTaBAAET:
100 x 0,2 = 20

3HayeHne Kputepua 4 «[JobpoxkenaTenbHOCTb, BEX/AMBOCTb PabOTHMKOB
opra—HuW3auum» paccumTbiBaetca no ¢opmyne:

K4= 0,4XHHepB.KOHT v + 0,4XH0K33.ycnyryu+ 0’2xl—[Be;Kﬂ.)JI/ICTwl
WAN MYTEM C/IOXEHUA MONYYEHHbIX 3HAYEeHWUW MOoKa3aTenen OUEeHKM KayecTsa
KpuTe-pua ¢ y4ETOM UX 3HAYMMOCTU

K4=34+332+20= 87,2
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Kputepuit 5 «Ya0BNETBOPEHHOCTb YCNOBUAMM OCYLLLECTBIEHNS 06Pa30Ba-TENbHOM
AEeATeNbHOCTU  OpraHM3aunii»  paccymTbiBaeTcA MNyTEM CnoXKeHus  6Hannos
no-kKasaTe/siel oueHKM KadecTBa 5.1 «lona nonyyatenei obpasoBaTesibHbIX YCAYT,
KO-~TOpble rOTOBbl PEKOMEHA0BATb OPraHM3aLMio POACTBEHHUKAM M 3HAKOMbIMY,
5.2 «ona nony4yaTtenei obpasoBaTenbHbIX YCAYT, YAOBNETBOPEHHbIX yao6CcTBOM
rpa-puKka pabotbl opraHusaumm» mn 5.3 «[lons nonyyateneir obpasoBaTesibHbIX
YCNyr, yA0BNETBOPEHHbIX B LLe/IOM YCNOBUAMM OKazaHUA 0bpa3oBaTe/ibHbIX YCAYr B
opra—Hu3auum».

MoKa3aTenb OuUeHKKM KayecTtBa 5.1 «[ona nonyvyatenen obpasoBaTeNbHbIX YCAYT,
KOTOpble rOTOBbl PEKOMEHA0BATb OPraHM3auuio PoACTBEHHUKAM U 3HAKO-MbIM»
pPaccyYMTbIBAaETCA UCXOAA M3 OTHOLWIEHWMA KOIMYeCcTBa MoJjlydatenemn ycnyr ro-ToBbix
pekomeHA0BaTb 06pa3oBaTeNbHYIO OPraHM3aLMIO POACTBEHHMKAM M 3HAKO—~MbIM K
obwemy KonuyectBy noJsib3oBaTenel ycnyr obpas3oBaTeNibHOW OpraHM3aumm,
BbICKa3aBLUIMX MHEHMe Mo AaHHOMY NOKa3aTento.

Konunuectso nonyuyateneun ycnyr:

1|roToBbIX peKoOMeH40BaTb OPraHnU3auuto 36
2|He roToBbIX peKOMeHA0BaTb OPraHM3aymio 11
3|He Bblpa3mMBLUNX MHEHMEe 0

MokasaTenb OueHKM KayectBa 5.1 «[lona nonydvaTteneir ob6pasoBaTesibHbIX YCAYT,
KOTOpble roTOBbl PpeKOMeHA0BaTb OpraHM3auuio PoACTBEHHWKAM M 3HAKO-MbIM»
paccumnTbiBaeTcA no ¢opmyne 5.1, npnseaEHHOM Bblle:

Yy
HpeKOM - pexom x 100
qoﬁm
ypelcom = 36
qoﬁm = 47
36
Mpowou = ——>—x 100 = 766

BennunMHa  nokasaTens  OUEHKM  KayectBa 5.1  «Jona  nony4yatenei
0bpasoBa-Te/NbHbIX YCAYr, KOTOPble T[OTOBbl PEKOMEHAO0BATb OpraHM3auuio
POACTBEHHUKAM M 3HAKOMbIM» C YYETOM €ro 3Ha4MMOoCTU, NpUBeAEHHOrO B Tabn. 1,
COCTaBAsAET:
76,6 x 0,3 = 23

MokasaTenb OLEHKM KayecTBa 5.2 «[ons nonyyaTteneit obpasoBaTenbHbIX YCAYT,
YOOB/ETBOPEHHbIX yA06CcTBOM rpadmka paboTbl opraHM3auum» paccymTbiBa—-eTcA
ncxogAa M3 OTHOWEHWS KONMYecTBa MoJsyyaTenel ycnyr, yAoBAETBOPEHHbIX
rpa—¢puKom paboTbl ob6pas3oBaTenbHOM oOpraHMsauMmM K obuwemy KoanyecTBy
nosnb3oBaTe-/en ycnyr o6pasoBaTeNbHON OpraHM3aumnm, BbICKa3aBLWNX MHEHWE MO

CtpaHunua 36 s 64



AHOKO "OTKpbiTas wkKkona" http://HOKO.OTKpPbITAALWKOAA.OHAANH

[aHHOMY NoKasaTeso.
Konuuectso nonyuateneit ycnyr:

1|yaoBneTBOpEHHbIX yA06CcTBOM rpaduKa paboTbl opraHmM3aumnm 41
2|Heyn0BNeTBOPEHHbIX ya06CcTBOM rpadmka paboTbl OpraHM3aLmnm 6
3[He BbIpa3mBLWINX MHEHMKE 0

MoKa3aTenb OUEHKM KayecTBa 5.2 «[ona nonyvyatenen obpasoBaTenbHbIX YCAYT,
YyO,0BNETBOPEHHbIX YyA06CTBOM rpadmka paboTbl OpraHM3aLMmM» pPaccymTbiBa—eTCA
no ¢popmyne 5.2, npuBeLEHHOM BbiLLE:

HOPF-.VCH - ﬂ Xx 100
v I‘106111
yopr.ycn = 41
qoﬁlu = 47
41
Opr.yci - -
Py, =——2>—x 100 = 872

BennumHa  nokasatenAa  OUEHKM  KavectBa 5.2  «[ona  nony4yatenemu
obpa3oBa-TeNbHbIX YCAYr, YAOBNETBOPEHHbIX YyaobctBom rpaduka paboTbl
opraHmsauum» c y4étom ero 3Haummoctn (0,2), npuBegéHHoro B Tabn. 1,
COCTaBAAET:

87,2 x 0,2 = 17,4

MoKasaTenb OUEHKM KayecTBa 5.3 «[onsa nonydyaTeneit ob6pasoBaTeNibHbIX YCAYT,
YOOBNETBOPEHHbIX B LENOM YCNOBUMAMWM OKasaHMA o06pa3oBaTenbHbIX YCAyr B
OpraHM3auMm» pPaccymUTbiBaeTcA UCXOAS M3 OTHOLUEHWA KONMYEecTBa Nosyyatenem
YCNyr, yAOBNETBOPEHHbDIX B LLE/IOM YCNOBUAMM OKa3aHUA ycayr B 06pa3oBaTenbHOM
opraHM3auum K ob-Liemy Konm4yecTBy MNo/b30BaTesnien ycnyr obpasoBaTesibHOM
OpraHu13aumm, BbICKa3aBLIMX MHEHME NO AaHHOMY MoKa3aTento.

KonuuectBo nonyuareneit ycnyr:
YO0B/IETBOPEHHbIX B LLE/IOM YCIOBUAMM OKa3aHUSA

06pa3oBaTe/IbHbIX YCAYT B OpraHM3aLmm
HeyA0B/eTBOPEHHDIX B LLEe/IOM YC/I0BUSIMM OKa3aHMUA

0bpa3oBaTeibHbIX YCAYT B OpraHM3aLmm

3[He BbIpa3mMBLINX MHEHME 0

MokasaTenb OLEHKKM KayectBa 5.3 «[ons nonyyaTteneit obpasoBaTenbHbIX YCAYT,
YOOB/ETBOPEHHbIX B LE/MOM YC/NIOBUMAMM OKasaHMA 006pa3oBaTefibHbIX YCayr B
opraHuMsaumMm» paccuntbiBaeTcs no popmyne 5.3, npueaéHHON BbiLe:

Yy = 41

Yy
M, =—2 x 100 v
ya qoﬁm qoﬁm = 47
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II,, =Lx 100 = 87,2
’ 47
BennumHa  nokasatenAa  OueHKM  KavectBa 5.3  «[lona  nony4vatenemu
obpa3oBa-TeNbHbIX YCAYr, YAOBNETBOPEHHbLIX B LENOM YC/JOBUAMMU OKa3aHUA
obpa3oBaTeibHbIX YCAYT B OpraHM3auum» ¢ y4ETOM ero 3Ha4MmMoCTM NPUBELEHHOIO
B Tabn. 1 coctasnner:
872 x 0,5 = 43,6

3HayeHne Kputepma 5 «YOOBNETBOPEHHOCTb YC/IOBUAMM  OKa3aHWA  yCayr
pac-cuynTbiBaeTca no ¢opmyne:

K= (0,35 oy + 0,2XTTPY,, + 0,5xT1,,)
UAN NYTEM CNOMKEHMA MOJIYYEHHbIX 3HAYEHMW MNOKa3aTener OUEHKM Ka4vyecTBa
KpUTe-puaA ¢ y4ETOM UX 3HAYUMOCTH

K5=23+17,4+43,6 = 84
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2. Pacyér uToroBoro nokasatens KauyecTBa YC/JIOBMW OKa3biBaeMbIX YCAyr no
OpraHusauum

lNokasaTtenb ouyeHkM Kadectsa no MBOY COW nmeHn Myctaa Kapuma c.Knaweso
paccumTbiBaeTca no ¢popmyse 6, npuBeAEHHON BblLLE:

Kl+ K2+# KB+ K+ K

S=YK"./5= c
Kt = 951
K% = 898
K3 = 58
K* = 872
K° = 84,0

95 + 90 + 58 + 87 + 84
S= = 83

5
MNMokasarenb OLEHKMU KauyecTBa no MyHuuunanbHoe 6l0aKeTHOe
obweobpasoBatenbHoe yupexpgeHue CpegHas obueobpasoBaresnibHaA LWKoONA
umeHun Myctaa Kapuma c.KnsweBo MyHMUMNANbHOrO paMoHa YULWMMHCKUIA
paitoH Pecnybankun bawkopTocTtaH coctaBaser 83
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3. O606WEHHbIe pe3ynbTaTbl OLEHKM KauyecTBa YC/I0BMWA OCYyLLECTBAEHUA
obpasoBaTenbHO AeATeNnbHOCTU 06pa3oBaTebHOI OpraHu3auuen

B Tabnuue 2 npuBeaeHbl gaHHble B 6annax No NoKasaTento OoueHKM Kadectsa 1.1
«CooTBeTcTBME MHPOPMAUMM O AEATE/NIbHOCTU OpraHM3aumn, pasmelLéHHOM Ha
06LWenocTynHbIX MHOOPMALMOHHBIX pecypcax, €€ COoAep)KaHUI W  MNOPAAKY
(bopme) pasmeLLeHms, yCTaHOBIEHHbIM HOPMATMBHbLIMM NPABOBLIMUW aKTaMM:

Ha MHOOPMALMOHHbBIX CTEHAAX B MOMELLEHUN OpraHn3aLmK;

Ha o¢uUMANbHOM CcailTe opraHusauMm B WHGOOPMALMOHHO-TEIEKOMMYHMKA-
LMOHHOM ceTn «HTepHEeT».

Tabnunua 2
Bannbl N0 noKasaTtento oueHKU Kayecrtsa 1.1.
Konnyectso  uHPopmaumn, pasmewéHHon/ Heobxoammon K 12,0
pasmelweHunto/B % Ha WMHPOPMALMOHHBLIX CTEHAAX B MOMELLEHUM 13
opraHu3sauum 92
KonnuectBo  uHpopmaumu, pasmewéHHon/ Heobxoammon K 43
pasmeleHunto/B % Ha oduUManbHOM caliTe opraHM3auuM B CETU 48
«NHTepHeT» 90
3HayeHMe NapameTpoB NokasaTtena B 6annax 90,945513
3HauyeHune NoKasaTtena B 6annax c yY4ETOM ero 3Ha4MMOCTH 27

B Tabnunue 3 npuseaeHbl AaHHble B Bannax no nokasaTento OueHKM KadyecTtsa 1.2
«Hannume Ha oduumanbHOM caliTe opraHusaumm (yupexaeHus) nHbopmauum o
AVUCTAaHUMOHHbIX cnocobax obpaTHOM CBA3U M B3aMMOAENUCTBMA C MoJyvyaTenamm
YCAYT U UX GYHKUMOHUPOBAHMEY.

Tabnuua 3

Bannbl No NnoKasaTtento oueHKU Kayecrtea 1.2.
Bannbl, Hauucnsemble 3a KaxkAblh  AUCTAHUWMOHHbLIA  cnocob 30
B3aMMOAENCTBMSA C NOAYYATENAMMN YCAYT
KonnyectBo  AUCTAHUMOHHbIXN  cnocoboB  B3aMMOAENCTBUA  C 4
nony4yatenamm ycnyr
Bannbl 3a HanAnume N GyHKUMOHMPOBAHMNE AUCTAHLUMOHHbIX CNo-cob60B 120
B3aMMOAENCTBMSA C NOAYYATENAMMN YCAYT
3HaYMMOCTb NoKasaTens 0,3
3HayeHue noKasaTena B 6annax c yY4ETOM ero 3Ha4MMoCTH 36
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B Tabnnuax 4-6 npuBeAeHbl AaHHble pacnpeaeneHma oTBETOB NoJsyvyaTenemn ycnyr
Mo NoKasaTento OuUeHKKU KadecTsa 1.3 «[lona nonyyatenen o6pa3oBaTesibHbIX YCAYT,
YOOBNETBOPEHHbIX OTKPbLITOCTbIO, MOJIHOTOM W AOCTYNHOCTbIO MHbOpMAUMKU O
NEeATeNbHOCTU OpraHM3aunu, pasmeweéHHOM Ha MHGOPMALMOHHBLIX CTEeHAaX, Ha
canTe».

Tabnnua 4
Bcero onpoweHo 47
Monb3ytoTca  cTeHgaMM  Ana  noayvyeHms  uHbopmaumm 06 36

obpa3oBaTenbHOM OpraHuU3aunm

dona nonyaneneﬁ ycnyr ucnosibdyrowmx creHabl anAa nonydvyeHuA

0,77
nHpopmaunm o6 obpasoBaTesibHOM OpraHM3aLUK ’

Konnyectso nosyyatenen ycnyr, ynoOBAETBOPEHHbIX OTKPbITOCTbIO,
NONHOTOM M AOCTYNHOCTblO WHPopmaumnm o6 obpasoBaTenbHOM 35
OpraHM3auum, pasmeL,EHHON Ha CTEHAAX

KonnyectBo nosiyyatenemn ycnyr, HeyaoBAETBOPEHHbIX OTKPbITOCTbIO,
NONHOTOM M AOCTYNHOCTbO WHPopmaumnm o6 obpasoBaTenbHOM 1
OpraHM3auum, pasmeL,EHHON Ha CTEHAAX

KonnyectBo nonyyatenei ycnyr, He BblpasMBWIMX MHeHMe 06
OTKPbITOCTM,  MNONHOTE M AOCTYNHOCTM  MHPopmauum 06 0
obpasoBaTenbHOM OpraHn3aLUnm, pasmeLLLEHHOM Ha cTeHaax

[ona nonyyaTtenemn ycnyr, yaoBAeTBOPEHHbIX OTKPbITOCTbIO, MONHOTOM
M AOCTYNHOCTbO MHPopMmaunm o6 obpasoBaTeNbHOM OpraHM3aumu, 97
pa3meLLEHHOM Ha cTeHaax (B %)

Tabnuua 5
Bcero onpolueHo 47
Monb3ytoTca cantom  Ana nony4yeHun nHpopmaummn 06 24
obpasoBaTenbHOM OpraHU3auum
[ona nonyyatenem ycnyr WCNONb3YKOWMX CaUT ANA  NOAydYeHua 0,51

nHpopmaunm o6 obpasoBaTeNbHOM OpPraHM3aLLUM

Konnyectso nonyyatenen ycnyr, ynoOBAETBOPEHHbIX OTKPbITOCTbIO,
MONHOTOM M [OCTYNHOCTbIO MHPopmaumm 06 o0bpasoBaTe/lbHOM 22
opraHusaummu, pasmeLLEHHON Ha caliTe

KonnuyectBo nosiyyatenemn ycnyr, HeyaoBAETBOPEHHbIX OTKPbITOCTbIO,
MONHOTOM M [OCTYNHOCTbIO MHPopmaumm 06 o0bpasoBaTeibHOM 2
opraHusaumu, pasmeLLEHHON Ha caliTe
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KonnyectBo nonyyateneit ycnyr, He BblpasMBWIMX MHeHMe 06
OTKPbLITOCTM,  MONIHOTE M AOCTYNHOCTM  MHPopmauum 06 0
obpasoBaTenbHOM OpraHu3aLnm, pa3meLLEHHOM Ha canTe

[lons nonyyaTenen ycnyr, ya0BNeTBOPEHHbIX OTKPbITOCTbIO, NOHOTOM
M [OCTYMHOCTbIO MHPOopMauMm 06 opraHusaumn, pasmelLéHHON Ha 92
cante (B %)

Tabnuua 6
Bcero onpoweHo 47

Konnyectso nony4vaTtenen ycnyr, yAOBAETBOPEHHbIX OTKPbITOCTbIO,
NONHOTOM W  AOCTYNHOCTbO  MHPOpMauum 06  opraHM3aumm 35
pa3MeLL,EHHON Ha CTEHAAX

KonnyectBo nony4yaTenen ycnyr, yOoOBAETBOPEHHbIX OTKPbITOCTbIO,
MONHOTOM W  AOCTYNHOCTblO  MHPOpmMaumm 06  opraHM3aumu 22
pa3sMeLl,EHHOMN Ha canTe

[ons nonyyaTenen ycnyr, yaoBNeTBOPEHHbIX OTKPbITOCTbIO, NONHOTOM

94,5
N OOCTYNMHOCTbIO VIHCI)OpMaLI,VIM O AeATeNbHOCTU OPraHn3auunmu !

3HayeHue NoKasaTens B bannax c y4EToOM ero 3Ha4MMocCTH 38
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B Tabnnue 7 npmuBeneHbl AaHHble B Hannax no nokasaTesto OLEeHKM KayecTtsa 2.1
«ObecneyeHne B opraHM3aumMm KOMGOPTHBIX YCNOBUIN, B KOTOPbIX OCYLLLECTBASETCS

O6pa3OBaTEJ'I bHaA AeATE/IbHOCTb».

Tabnuua 7
bannbl N0 NnoKasaTtento oueHKU KayecTtsa 2.1.

Bannbl, HauMcnsemble 3a Kaxkaoe KOMPOPTHOE ycaoBMe 20
KonnuyectBo KOMGOPTHbLIX YCIOBUIM AN1A NPeAOCTaBAEHUS YCyT 6

120
Bannbl 3a HaAKMUMe KOMPOPTHbIX YCAOBUIM AN NPeaoCTaBNEHNA YCAyrT
3HaYMMOCTb NOKa3aTensd 0,3
3HauyeHMe NoKasaTtena B 6annax c yY4ETOM ero 3Ha4MMOCTH 36

B Tabnnue 8 npuBeaeHbl AaHHble B Bannax No nokasaTento OUeHKM KayecTBa 2.3
«[ona nonyyatenen obpasoBaTenbHbIX YCAYT, YAOBNETBOPEHHbBIX KOMPOPTHOCTLIO
YC/IOBMM, B KOTOPbIX OcyLLecTBAeTcA obpa3oBaTebHan AeATENbHOCTbY.

Tabnuua 8

Bannbl No0 NnoKasaTtento OueHKU KayecTtsa 2.3.
Bcero onpolieHo 47
KonnuyectBo nonyyatenemn ycayr, yaoBAeTBOPEHHbIX KOMPOPTHOCTbIO 37
YyC/IOBMI NpeaocTaBAeHnA ycayr B 06pa3oBaTenbHOM OpraHM3aLmm
Konnuectso nonyyartenemu ycayr, He YO,0BNETBOPEHHDIX
KOMPOPTHOCTbIO YCI0BMIW NPeaoCTaBieHmns yCcayr B o6pa3oBaTe/ibHOM 10
opraHuMsauum
KonnuectBo nonyyatenem ycnyr, He BbIPasUBLUMX MHEHME O
KOMGbOPTHOCTM YC/IOBMIA NpenocTaBaeHua ycayr B obpasoBaTesibHOM 0
opraHmsauum
Jona nonydyatenem ycnyr, YyOOBNETBOPEHHbLIX KOMPOPTHOCTbIO 79
YyCNOBWUI NpenocTaBieHna ycayr B8 0bpasoBaTebHOM OpraHM3aLmm
3HauyeHMe NoKasaTtena B 6annax c yY4ETOM ero 3Ha4YMMOCTH 24
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B 1abnuue 9 npuBedeHbl AaHHble B 6annax nokasaTento OUeHKM Kadvectsa 3.1
«ObopyaoBaHMe TeppUTOPUN, MpUAeraloWen K 34aHUMAM OpraHu3auum, Wu
NoOMeLLEHMIN C YY4ETOM AOCTYNHOCTM ANA UHBAINAOBY.

Tabnuua 9

bannbl N0 noKasaTtento oueHKU Kayectsa 3.1.
Bannbl, Hauncnaemble 3a KaXkgoe ycnosue AOCTYMHOCTU TEPPUTOPUN U 20
nomeLLeHnn anAa MHBaNMA0B
Konnyectso ycnosmit fOCTYNHOCTM TEPPUTOPUM U MOMELLEHUN [NA 2
WHBANMA0B
Bannbl 3a HaAKMYMe ychoBUA AOCTYNHOCTU A9 UHBAaIMAO0B 40
3HAaYMMOCTb NOKa3aTens 0,3
3HayeHMe NoKasaTtena B 6annax c y4ETOM €ro 3Ha4YMMoCTH 12

B Tabanue 10 npuseaeHbl AaHHble B 6annax No nokasaTeso OLEHKM KayecTsa 3.2
«ObecneyeHne B opraHM3aLMmM yCN0OBUIA AOCTYNHOCTU, MNO3BONAKOWMX UHBAINAAM
noay4yaTb 06pa3oBaTe/ibHble YCAYrM HapaBHE C APYITMMN».

Tabanuya 10
bannbl no nokasartento oueHKU Kavectsa 3.2.

Bannbl, HauncnAaemble 3a Kaxkgoe ycnosue AOCTYNHOCTU MOJyYeHUA 20
yCnyr oNa NHBannaos
KonnyectBo ycnoBuii 4OCTYNHOCTW 419 MHBAaMA0B 2
Bannbl 3a HaAMYMeE yChoBUIA AOCTYNHOCTU ANA UHBAANAOB 40
3Ha4YMMOCTb NoKasaTens 0,4
3HauyeHue NoKasaTtena B 6annax c yY4ETOM ero 3Ha4MMOCTH 16

B Tabnuue 11 npuseaeHbl AaHHble B 6annax No NokasaTesnto OLEHKM Kadyectsa 3.3
«Jonsa nonyyaTeneit obpasoBaTeNbHbIX YCAYr, YAOBNETBOPEHHbLIX AOCTYMHOCTbIO
06pas3oBaTeNibHbIX YCAYT ANA UHBAANAO0BY.

Tabnuua 11

Bannbl No NnoKasaTtento oueHKU Kayecrtsa 3.3.
KonnyecTtBo ¢ yCTaHOBNEHHOW rpynnov MHBAAUAHOCTU 1
KonnyectBo nonyyatenem ycnyr - WMHBAAMAOB, YAOBAETBOPEHHbIX 1

AOCTYMHOCTbIO YCAYT AN UHBAaNMA0B
Konnyectso nonyyatenein ycnyr - UHBaANAO0B, He yA0BAETBOPEHHbIX
AOCTYMHOCTbIO YCAYT AN UHBAaNMA0B

Konnuectso nonyaneneﬁ ycnyr - WHBaIMAgoB, HE Bblpa3snBLLUUX
MHeHNne o0 AOCTYNHOCTWU yCchnyr ana nHeBaanagos
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Jona nonyyatenem ycayr - MHBAAMAOB, YAOBAETBOPEHHbIX 100
AOCTYMHOCTbIO YCNYT AN UHBA/INA0B

3HauyeHMe NoKasaTtena B 6annax c yY4ETOM ero 3Ha4MMOCTH

30
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B Tabnnue 12 npmuBeaeHbl AaHHble B 6annax No NoKas3aTe o oueHKM KadecTBa 4.1
«onsa nosy4yartesnemn obpa3oBaTenbHbIX YCAyr, YAO0BNETBOPEHHbDIX
Aob6porkenaTenbHOCTbIO, BEXX/INBOCTbIO paboTHUKOB opraHusaumu,
obecneymBalOWmMX NpPU  HenocpeacTBEHHOM obpalweHnn B  OpraHM3aumio
(Hanpumep, paboOTHMKM NPUEMHON KOMUCCUUN, CEKPETapMaTa, y4ebHOM YacTu)».

Tabnuua 12

bannbl N0 NnoKasaTtento oueHKU KayecTtea 4.1.
Bcero onpoweHo 47
Konunuectso nonyyartenem ycnyr, YA0BNETBOPEHHbIX
A06pOXKenNnaTeNbHOCTbIO, BEXAMBOCTbIO PABOTHUKOB OpraHU3aumm, 40
obecneymBalOWMX MNEPBUYHbIA  KOHTAKT U UHOOPMUpPOBAHUE
nonyyatena o6pa3oBaTe/ibHON YyCAYrK
KonnuyectBo nony4yatenen ycnyr, HeyAoBNETBOPEHHbIX A0OpoXKena-
TENbHOCTbIO, BEXAMBOCTbIO pPaboOTHMKOB opraHusauymmn, obecne- -
YMBAKOLWLNX MEPBUYHbIM KOHTAaKT U MHPOPMUpPOBAHME MoO/yvaTena
obpa3oBaTeibHOM yCAyru
KonnyectBo nosnyvatenem ycnyr, He BbIPa3uMBWIMX MHEHUE O
A0bpoXKenaTenbHOCTU,  BEXK/IMBOCTU  PabOTHMKOB  OpraHW3auumm, 0
obecneymBalOWMX MNEPBUYHbIA  KOHTAKT U UHOOPMUpPOBAHUE
nonyyartena o6pa3oBaTe/ibHON YyCAYrK
[ona nonyyatenen ycnyr, yaoBneTBOPEHHbIX A40OPOKENATENbHOCTbIO,
BEXK/INBOCTbHO pabOTHMKOB  OpraHu3aumm, obecneumBatoLwmnx 85
NepBUYHDIN KOHTaKT n nHPopmmMpoBaHue no-ayyatens
obpasoBaTeNibHOM yCAyru
3HauyeHue NoKasaTtena B 6annax c yY4ETOM ero 3Ha4MMOCTH 34
B Tabnanue 13 npmsBegeHbl gaHHble B 6annax No NoOKasaTesto OUEHKM KadecTea 4.2
«donsa nosy4yartenemn obpa3oBaTenbHbIX ycayr, YO,0BNETBOPEHHDIX
A06poKenaTenbHOCTbIO, BEX/INBOCTbIO paboTHMKOB opraHuMsauum,

obecneumBalOWMX HENOCPeaCcTBEHHOE OKasaHue o06pas3oBaTeNbHOM YyCAyrn npu
obpalleHnM B opraHmMsauuio (Hanpumep, npenogasaTenu, BOCNUTaTeNN, TPEHEPDI,
NHCTPYKTOPbI)».
Tabnnuya 13
bannbl no nokasatento oueHKM Kayecrtsa 4.2.
Bcero onpoweHo 47

Konnuectso nonyvartenemu ycayr, YO,0BNETBOPEHHbIX
nobporKenateNbHOCTbIO, BEXKAMBOCTbIO PAOOTHUKOB OpraHM3auuu,
obecneymBaoLNX HeENOCPeACcTBEHHOE OKa3aHue o0bpa3oBaTe/ibHOM
YyCNyru npu obpaLLeHNM B OpraHM3aLmio

39
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Konnyectso nonyyartenemu YyCAyr, He YAOBNETBOPEHHDIX
A06pOXKeNnaTenbHOCTbO, BEK/INBOCTbIO PAabOTHMKOB OpraHusauuuy,
obecneuymBarOWMX HenocpeacTBEHHOE OKa3aHWe obpasoBaTenbHOM
YyCyru npu o6paLLeHNM B OpraHM3aLmio

Konnyectso nonyyaTenen ycnyr, He BblPasUBLIMX MHEHME O
[06pOoKeNaTeNnbHOCTH, BEXAMBOCTM  PAabOTHUKOB  OpraHu3auuu,
obecneuymBaloLMX HeMocpeacTBEHHOe OKa3aHue obpasoBaTesibHOM
YyCNyru Nnpu obpaLLeHnm B OpraHnsaLmio

[ons nonyyatenei ycnyr, yaoBAeTBOPEHHbIX f06POXKeNaTeNbHOCTbIO,
BEXNMBOCTbIO  PabOTHMKOB  opraHusauuu,  obecrneuymsatoWmx
HenocpeAcTBEHHOE  OKasaHuMe o6pa3oBaTeNbHOM  ycayrM  npu
obpaleHnmn B opraHM3aLuto

83

3HayeHMe NoKasaTtena B 6annax c y4ETOM €ro 3Ha4YMMmocCTH 33

B Tabnunue 14 npmusBeaeHbl AaHHble B 6annax No NoOKasaTesto OUeHKM KayecTBa 4.3
«donsa nonyyarenemu obpasoBaTesibHbIX ycnyr, YA0BNAETBOPEHHbIX
A06pPOXKeNaTeNnbHOCTbO,  BEX/AMBOCTbIO  PabOTHMKOB  OpraHu3auumM  npwm
MCNO/Ib30BAHMWN ANCTAHUMOHHBbIX GOPM B3aMMOLENCTBUAY..

Tabnuua 14

Bannbl No NnoKasaTtento oueHKU KayecTtsa 4.3.
Bcero onpolieHo 47
KonnyectBo nosny4datenem ycnyr, WUCNOAb3YHOWMUX AUCTaHLUMOHHbIE 26
MeTo/bl B3aMMOAENCTBUA
[Jons nonyyatenem ycayr, MCNosib3yrLWMX AUCTAHUMOHHbIE MeToAbl 55
B3auMoOencTBms
Konnuectso nosiyyartesnemn yCnyr, YAOBNETBOPEHHDIX
A00pOXKenNnaTeNbHOCTbIO, BEXAMBOCTbIO PAOOTHUKOB OpraHU3aumm 25
NpW NCNONb30BAaHUU ANCTAHLUMOHHbIX GOPM B3aUMOAENCTBUA
Konnuectso nosy4artenemn yCnyr, He YAOBNETBOPEHHDbIX
A00pOXKenNnaTeNnbHOCTbIO, BEXAMBOCTbIO PABOTHUKOB OpraHU3aumm 0

npun ncnoabsoBaHM AUCTaHUMOHHDbIX d)OpM BSBMMOAGI\;ICTBMFI

Konnuectso nonyaneneﬁ ycnyr, He Bblpa3nMBlWLNX MHeEHUNE O
,u,o6po>+<enaTeanocm, BEX/IMBOCTH, p360THVIKOB opraHun3auunn npu 1
ncnonb3oBaHUN ANCTAHUNOHHDbIX (I)OpM B3aMMO,CI,el‘;ICTBMF|
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[lons nonyyatenen ycnyr, yaoBAeTBOPEHHbIX 406POXKeNaTeNbHOCTbIO,

BEX/MBOCTbIO PAabOTHMKOB OpraHu3auumM MNpu  UCNOJIb30BaHUM 96
ANCTAHUMOHHbIX pOPM B3aMMOAENCTBUA

3Ha4yeHMe NoKasaTtena B 6annax c y‘-IéTON\ €ro 3Ha4ynmocCTu 19
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B Tabnuue 15 npmuBeaeHbl AaHHble B 6annax No NoKas3aTe o OueHKM KayectBa 5.1
«[dona nonyyatenem obpasoBaTeNibHbIX YCAYr, KOTOpble rOTOBbl PEKOMEHAO0BATb
OpraHM3aumilo PoACTBEHHMKAM M 3HAKOMbIM (Morin 6bl ee pekomeHA0BaTb, ecnu

6bl 6bl1a BO3MOXKHOCTb BbIOOpPa OpraHu3aummn)».

Tabnuua 15

bannbl No noka3sarento oueHKU Kavecrsa 5.1.

Bcero onpoweHo

47

Konnuectso nonyaneneﬁ O6pa3OBaTEI'IbeIX YCNyr, KOTopble rotosbl

36
pekomeHA0BaTb OPraHn3aLMIo POACTBEHHMKAM M 3HAKOMbIM
KonnyectBo nonyyatenen ob6pasoBaTenbHbIX YCAyr, KOTOpble He 11
roTOBbl PEKOMEHA0BATb OPraHU3aLNIO0 POACTBEHHUKAM M 3HAKOMbIM
KonnuyectBo nony4vatenen obpasoBaTenbHbIX YCAYr, HE BblPa3MBLUMX
MHEHME O FOTOBHOCTU PEKOMEHA0BATb OPraHM3auMIO0 POACTBEHHUKAM 0
N 3HAKOMbIM
Jona nonyyatener o06pa3oBaTesbHbIX YCAYF, KOTOpPble T[OTOBbI -7
peKomMeHA,0BaTb OPraHn3aLMIO POACTBEHHMKAM M 3HAKOMbIM
3HauyeHue NoKasaTtena B 6annax c yY4ETOM ero 3Ha4MMOCTH 23

B Tabnnue 16 npmusBeaeHbl AaHHble B 6Hannax No NoKas3aTe o OUeHKM KayecTBa 5.2
«[ona nonyyatene obpa3oBaTeNbHbIX YCAYF, YAOBAETBOPEHHbLIX yAo0b6cTBOM

rpadmka paboTbl OpraHn3aLUmn».

Tabanuya 16

Bannbl Nno nokasarento oueHKU Kayecrsa 5.2.

Bcero onpoweHo

47

Konnyectso nonyyatenen ycnyr, yaoBAETBOPEHHbIX rpadmMKom pa-

41
60Tbl OpraHunsaLmm
Konanyectso nonyvatenen ycayr, HeynoBAETBOPEHHbIX rpadukom 6
paboTbl OpraHn3aLmm
Konnyectso nonyuyatenen ycayr, He BblpasmMBLUMX MHEHUWN O rpadurKe 0
paboTbl OpraHnsaLmm
[ons nonyyatenen ycnyr, yAOBAETBOPEHHbIX rpadmMKom paboThbl 87
opraHusaumm
3HayeHMe NoKasaTensa B 6annax c y4EToM ero 3Ha4MMocCTH 17

B Tabanue 17 npuBeaeHbl AaHHble B Bannax No NoKasaTento OUEHKU KavecTBa 5.3
«[dona nony4dyatenen ob6pas3oBaTeNbHbIX YCAYr, YAOBNETBOPEHHbLIX B LEAOM
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YyCNOBUAMM OKa3aHWA 06pa3oBaTe/IbHbIX YC/YT B OpPraHM3aummn».

Tabnuua 17
Bannbl N0 NOKa3aTenlo oueHKU Kauectsa 5.3.
Bcero onpolueHo 47
KonnyecTBo nonyyatenei ycayr, YAOBAETBOPEHHbIX B LENOM a1
YCNOBMAMM OKa3aHUA 0b6pa3oBaTe/ibHbIX YCAYT B OpraHM3aumnm
KosnyecTBo nonydyatenen ycnyr, HeyAaoBNETBOPEHHbIX B LENOM 6

yCcnosnamMun OKasaHUA O6pa3OBaTeﬂbeIX ycnyr B opraHnsauunun

Konnuectso nonyyaTenen ycnayr, He BbIPasUBLUMX MHEHME O
YAOBNETBOPEHHOCTM B LE/NOM YCNOBUMAMM OKasaHusas obpaso- 0
BaTe/IbHbIX YC/IYT B OpraHM3aumm

[ona nonyyatenein ycnyr, yooBNETBOPEHHbLIX B LLEJIOM YC/NO0BUAMMU

87
OKa3aHua obpa3oBaTe/ibHbIX YC/YT B OpraHM3aLmm

3HayeHMe NoKasaTtena B bannax c y‘-IéTOM €ro 3Ha4ynmocCTu 44
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4. UtoroBble 3HAYEHUA Pe3y/bTaTOB OLEHKU KauyecTBa YC/I0BUIA OCyLLEeCTBAEHUA
obpasoBatenbHOM pAeAaTenbHOCTU obpasoBatenbHou opraHusauuenMbOY COLU
nmeHu Mycraa Kapuma c.Knaweso

B Tabnnue 18 npmuBOAATCA 3HAYEHMA NOKasaTesel OLeHKU KadectBa 6e3 yuéTa u
YY4ETOM MX 3HAYMMOCTH

. MNMokasatenu MNokasarenu
HanmeHoBaHuWA nokasaTteneu OLLEHKM KauyecTBa | OLLeHKM KauecTsa
6e3 yuéra C y4éTOMm
3HAYUMMOCTU 3HAYUMOCTU
1.1 UHpopmauma o AeAaTeNbHOCTN OpraHn3aLmnm 90,94551 27
1.2 AncTaHLMOHHbIe cnocobbl 06-paTHOW CBA3M 100 30
1.3 Ya0BneTBOPEHHOCTb MHGOPMaLMEN 94,44 38
2.1 ObecneyeHne KOMPOPTHbLIX YC/IOBUMA 100 30
2.2 Bpemsa oXnpgaHua npeno-cTaB/ieHnA yenyrm 78,7 31
2.3 Yn0oBneTBOPEHHOCTb KOMPOPT-HOCTbIO YC/I0BUI 89,4 27
3.1 Ob6opyaoBaHne TeppUTOPUM U MNOMELLEHUI ANA 40 12
WHBANNAOB
3.2 ObecneyeHune CNOBUIA ocC oc
nevyeHmn YCNOBUW  AOCTYNHOCTM  AAA 40 16

WHBANNAOB
33 Y e -

[0BNETBOPEHHOCTb AOCTYMHO-CTbIO  YCAYr ANA 100 30
WHBANNAOB
4.1 YpoBneTBOPEHHOCTb A0OpOXKE-NaTeNbHOCTbIO NPWU 85 1 34
nepBMYHOM KOHTaKTe ’
4.2 YpoBneTBOPEHHOCTb A0OpOXKE-NaTeNbHOCTbIO NpWU 33 33
OKa3aHUW ycnyru
4.3 YpoBneTBOPEHHOCTb A0OpOXKE-NaTeNbHOCTbIO NpWU 100 20
AVNCTAaHLMOH-HOM B3aMMOLENCTBUMU
5.1 ToTOBHOCTb peKoMeHA0BaTb OPraHM3aUmnIo 76,6 23
5.2 Y00BNeTBOpPEHHOCTb rpadmMKom paboThbl 87,2 17
5.3 Yp0BneTBOPEHHOCTb YCNOBUAMMU B LLEIOM 87,2 44

Mpum. NMokasaTtenb 2.2 «Bpems oXuAaHWA NpenocTaBAeHUA YCAYrn» Ans 0bpasoBaTefibHbIX OpraHU3aumit
He ycTaHoB/eH. Mpu pacuéTte 3HaueHna Kputepua 2 «KOMPOPTHOCTb YCIOBUIM, B KOTOPbIX OCYLLECTBAAETCA
obpasoBaTesibHaa [AeATENbHOCTb» WCMNO/Ab3YeTCA pacyéTHasa Be/AMYMHA MoKasaTena 2.2  KoTopas
onpeaenseTcs Kak cpegHee apndpmeTnyeckoe KoanyecTso 6anioB Mo yCTaHOB/AEHHbIM NokasaTenam 2.1 u
2.3.
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B tabnnue 19 npuBoaATCcAa 3HAYEHUS KPUTEPUEB, NX CYMMa U UTOTOBOE 3HAYeHMe
NMoKa3aTesia OLLeHKN KayecTBa yC/I0BUIM OKasbiBaemblx ycayr no MBOY COLL nmeHun
MycTaa Kapuma c.Knaweso

K1
«OTKpbITOCTb U AOCTYNHOCTb MHOPMaLUUM 06 opraHUsauum 95,1
ocyLiecTB-nAaowWwen obpasosaTtenbHYIO AEATENbHOCTbIO
K2
«Kom@opTHOCTb YC1I0BUIA B KOTOPbIX OCYLLECTBAAETCA 89,8

oGpasoBaTen bHaA AeATEe/IbHOCTb»

K3 58
"locTynHOCTb 06pa3oBaTeNIbHO AEATEeNbHOCTU ANA UHBAaAMAO0B"

K4 87,2
«106poKenarenbHOCTb, BEXK/IMBOCTb PAaBOTHUKOB OpraHU3aLumn»
K5
«Y[0BNEeTBOPEHHOCTb YCNOBUAMM OCYLLECTB/IEHUA 84

obpasoBaTenbHO AeATENbHOCTU OpPraHMU3aLnin»

K1+K2+K3+K4+K5 414,1

CpeaHee no opraHusaumm 83
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Pe3ynbtaTtbl gnAa Tabauubl 3arpyXaemom Ha caite bus.gov no wabaoHy

Ta6nuua 20. O6wme KPUTEPUN OLLEHKU

HaumeHoBaHuA nokasareneun

BbinonHaemble
WHAMUKATOPbI

Konnuectso u gona pecnoHAeHTOB

47

40,9

KYNbTYypbi».

1. Kputepuii « OTKpbITOCTb U AO0CTYNHOCTb MHGOPMaLMK 06 opraHU3auum

1.1.1 - CooTtBeTcTBME MHPOPMALUN O AEATENbHOCTM OPraHM3auumn CcouManbHOM
cdepbl, pazmeLlLeHHOM Ha MHOOPMALMOHHbIX CTEHAAX B MOMELLEHWUM OPraHnU3aumm
coumanbHon cdepbl, ee cogepraHuio W nopagKy (popme), ycTaHOBAEHHbIM
HOPMATUBHbIMU NMPABOBbIMU aKTaMU.

12

13

1.1.2 - CooTtBeTcTBME MHPOPMALUN O AEATEBHOCTM OPraHM3auMM COLMANBbHOWM
cdepbl, pazmeleHHON Ha oduMLUMaNbHOM CailTe opraHM3aUnmn coumanbHol coepbl,
ee cogepXaHuio M nopaaky (dopme), ycCTaHOBAEHHbIM HOPMATUBHbLIMMU
NpaBOBbIMW aKTaMW.

43

48

1.2.1 - Hannune u GyHKUMOHMPOBAHME Ha OPMUMANBHOM CaliTe OpraHM3auuu
MHPOPMALMN O AUCTAHLMOHHBIX cnocobax B3aMMOAENCTBMA C MOJyYaTenamu
ycnyr: TenedoHa; 3/EKTPOHHOM MOYTbl; 3/IEKTPOHHbLIX cepBucos (popma ans
Nofayn 3NeKTPOHHOro obpalleHnsa (Kanobbl, npeasoXKeHusa), nosayyeHue
KOHCYNbTaLMM MO OKa3blBaeMbIM ycayram u np.); pasgena «4acto 3agaBaemble
BOMNPOCHI»; TEXHUYECKOM BO3MOXKHOCTU BbIparKeHUA nosydyaTenem ycayr MHEHUA O
KayecTBe YC/I0BUI OKa3aHWA YCAyr opraHusaumen coumanbHol cdepbl (Hannume
aHKeTbl AN1A ONpoca rpaxaaH UM rMnepccbiikK Ha Hee); MHOTo AUCTAaHUMOHHOIO
cnocoba B3aumoaencTeums.

1.3.1 - Y00BNeTBOPEHHOCTb KayecTBOM, NOJIHOTOM U AOCTYNHOCTbIO MHbOPMaLUK
O [eATeNbHOCTM  OpraHusauMm  coumanbHol  cdepbl,
MHGOPMALMOHHDBIX CTEHAAX B MOMELLEHNN OpraH1M3aummn coumanbHomn coepbl.

pasmeleHHON  Ha

35

36

1.3.2 - Y00BNeTBOPEHHOCTb KayecTBOM, NOJIHOTOM M AOCTYNHOCTbIO MHbOPMaLMK
O [OeATEeNbHOCTM  OpraHusauum  coumanbHol  cdepsl,
odnUMaNbHOM caliTe opraHn3aunmn coumanbHom chepbl B ceTn « IHTepHeT».

pasmeleHHOM  Ha

22

24

2. Kputepuit «<Kom@popTHOCTb YCN0BUN NPepoCTaBA€HUA YCAYr»

2.1.1 - Hannume KomdopTHbIX YCNOBWUIA ANA NpenocTaBlAeHUs yCayr, Hanpumep:
HanMune  KOMGOPTHOM  30HbI  OTAbIXxa  (oKupaHusa), obopyaoBaHHOM
cooTBeTCTBylOWElN Mebenblo; HaAnMuMe W MNOHATHOCTb HaBUrauum BHYTPU
OpraHu3auumn coumnanbHol cdepbl; Hanuvune M [OCTYNHOCTb MUTLEBOW BOAbI;
Ha/MunMe W [AOCTYMHOCTb CAHWUTAPHO-TUTMEHUYECKUX MNOMELLEHWNI; CaHUTapHOe
COCTOAHME NOMELLEHUI OPraHU3aLumM coumansHom chepbl;
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23.1 - YpoBneTtBOPEHHOCTb  KOMQOPTHOCTbIO  NpenoCTaBAeHUA  yCayr
opraHusaumeirt counanbHom coepsol.

37 47

3. Kputepuu «[JOCTyNHOCTb YCAYr ANA UHBAINAOBY

3.1.1 - Hanuune B nNOMELWEHMUAX OpraHusauMm coumnanbHon cdepbl U Ha
npuaeralowen K Hel Tepputopum: 060pya0BaHHbLIX BXOAHbLIX FPYMn NaHAycammu
(nogbemHbIMM nnaTPopmamu); BblAENEHHbBIX CTOSAHOK AN aBTOTPAHCMOPTHbIX 2
CpeacTs WHBA/NMAOB, afanTUPOBAHHbLIX /MGTOB, MNOPYYHEHN, PaACLUMPEHHbIX
[ABEPHbIX MPOEMOB; CMEHHbIX KPece/i-KOJIACOK;

3.2.1 - HanuuvMe B opraHusaumMm coumanbHOM cdepbl YCAOBUIA AOCTYNHOCTY,
NO3BO/IAIOLLMX UHBANMAAM NOJIY4aTb YCAYrM HapasBHe ¢ Apyrumu: aybavposaHue
ONA MHBAAMAOB MO CAYXY W 3PEHUI0 3BYKOBOM W 3pUTENbHON WHbOpMaUUK;
AybnanposaHue Haanucel, 3HaKOB U MHOW TEKCTOBOW U rpadmyeckon nHpopmaumnm
3HaKamMM, BbINOJHEHHbIMU pesibePHO-TOUEYHbIM WpPHUPTOM Bpainnn; BO3MOXKHOCTb
NpeAoCTaBNeHNA UHBANLAM MO CAyXy (CNYXy U 3pEHUIO) YCAYT cypaonepeBoaymKa 2
(TMdnocypaonepeBoaUmnKa); HanuumMe anbTepHAaTUBHOM Bepcun odUUMANLHOTO
cailTa opraHusauMm coumanbHoM coepbl B ceTu NHTepHeT gnAa MHBAAMAOB MO
3PEHUI0; MOMOLLLb, OKa3blBaemas PaboOTHMKaMKM OpraHM3auumM coumnanbHoli cdepbl,
npoLeawnmm Heobxogmmoe obydyeHne (MHCTPYKTUPOBAHME) MO COMPOBOMXKAEHUIO
WMHBANUAOB B MOMELLEHMAX OpPraHM3aummM coumanbHon cdepbl M Ha npuaeratoLen
TEPPUTOPUN; HAIMYME BOZMOXKHOCTU NPEAOCTaBAEHUA YCAYIW B ANCTAHLMOHHOM

3.3.1 - Y00BNeTBOPEHHOCTb AOCTYMHOCTbIO YCAYT A/1A UHBA/IUAOB. 1 1

4. Kputepuit «[o6porkenarenbHOCTb, BEXX/IMBOCTb PabOTHMKOB
opraHM3auun»

4.1.1 - YO0oBNeTBOPEHHOCTb A06p0XKeNaTeNbHOCTbIO, BEX/ANBOCTbIO PaboOTHUKOB
opraHvM3auumn coumanbHon cdepbl, obecneynBaloWMX MEPBUYHDBIA KOHTAKT U
NHboOpMMpOBaHME noaydaTens ycayrm (paboTHMKM chnpaBodHol, npuemHoro| 40 47
oTAeNeHuns, PerucTpaTypbl, Kaccbl U NpoYme PaboTHUKM) NpU HenocpeacTBEHHOM
obpalleHnn B opraHM3aLunto coumnanbHom chepbl.

4.2.1 - YOOBNETBOPEHHOCTb A06POXKENATENBHOCTBIO, BEX/INBOCTHIO PAabOTHUMKOB
opraHvM3auMm coumanbHol  coepbl, obecneynmBaloWMX  HemnocpeacTBEHHOe
OKasaHue ycnyru (Bpayu, coumanbHble paboOTHUKM, PpabOTHMKK, OCYLLECTBAAIOLLMNE
3KCNepTHO-peabuNMTaLMOHHYI0  AMArHOCTUKY,  npenogasaTenu,  TPEeHepbl,
MHCTPYKTOpPbI, 6OUOAMOTEKApPM, 3SKCKYpCcoBOAbl W nNpoyne paboTHMKKM) npwu
obpalleHnn B opraHM3aLmio counanbHoi coepsl.

39 47

4.3.1 - YaoBNeTBOpPEeHHOCTb A06pOoKenaTeibHOCTbIO, BEXKANBOCTbIO PabOTHMKOB
opraHv3auuu coumanbHon chepbl MPU MCMONL30BAaHUU OUCTAHUMOHHBLIX GOpM
B3aumogenctema (no TenedoHy, MO 3SNEKTPOHHOM MoYTe, C MNOMOLLbLO 25 26
9/IEKTPOHHbIX ~ CEPBUCOB  (NOJaYM  3NEKTPOHHOro  obpalueHna  (Kanobsl,
npeanoXeHnsa), NOSYYEHNA KOHCYAbTALMKW NO OKasblBaEMbIM yCayram 1 np.).

5. Kputepumii «Y[,0BNeTBOPEHHOCTb YC/IOBUAMMU OKA3aHUA YCaAYr»
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5.1.1 - ToTOBHOCTb NONYyYaTeNel ycnyr peKoMmeHA,0BaTb OPraHM3aLmio CoLManbHOM
chepbl poACTBEHHMKAM U 3HAKOMbIM.

36 47

5.2.1 - Y00BNeTBOPEHHOCTb NOJyYaTeNnen yCayr opraHM3aLMoOHHbIMKU YCA0BUAMM
OKa3aHWA YCAYr, HanpuMMep: Ha/JWYMEM W MOHATHOCTbIO HaBUrauMM BHYTPU
opraHusaumu coumanbHol coepbl; rpadmMKom paboTbl opraHM3aLMKU COLMANbHOM 41 47
coepbl (NoapasgeneHvsa, OTAENbHbIX CrleuMannctoB, rpadukom npuxoaa
COLMaNbHOro PaboTHMKA Ha AOM M Mp.).

5.3.1 - Ya0BNeTBOPEHHOCTb Moay4yaTesielt ycayr B LEe/SOM YCNOBUAMU OKa3aHus
YCAyr B OpraHM3aLmnm coumnanbHom cohepbl.

41 47

MpumeyaHue:

3nauenuss B TaOnumax mnpuBoAsATcs B Oamtax B (opmare, HEOOXOAMMOM [UIsi BHECEHHS Ha CalT
bus.gov.ru. Cunue siueiiku He 3alONHSIOTCS, OHU 3aIONHSIOTCS aBTOMAaTH4ecKu B miabione. Ha caiire
bus.gov.ru B sgeiikax co 3HaKOM “---” 3HAQUEHWsI CTAHYT JOCTYIHBI II0CJIEe BHECECHHsS JAHHBIX Ha CailiTe u
JIOJKHBI OBITH BHECEHBI CAMOCTOSITEIIBHO.

Ilo Tabauue BhIle (BLIMOJHIEMble HHANKATOPHI) HEO0OX0AMMO Ha caiiTe bus.gov.ru

1.2.1 - B HaUMEHOBaHUMN WHAUKATOpPAa HEOGXOAMMO Bbl6paTb OAWH U3 BAapUAHTOB:

0 OTCyTCTBYIOT MM He QYHKLMOHUPYIOT AUCTaHLMOHHbIE Crocobbl B3aumoaencTaus
orlpo3 Ko/iMyecTBo GyHKLMOHUPYIOWMX CNOCOH0B B3anMoAencTBMA (OT 04HOIo A0 TPeX BKAUYNTENbHO)
bonee 3 B Hannummn n GyHKUMOHMPYLOT Boslee TPEX ANCTAHLMOHHbIX CNOCOHO0B B3aUMOAENCTBUA

2.1.1 - B HaUMEHOBaHUM WHAUKATOpPAa HEOGXOAMMO Bbl6paTb OAUH U3 BAapUAHTOB:

0 OTcyTCTBYIOT KOMGOPTHbIE YCN0BUA

orlpo4d

KonnuectBo KOMGMOPTHLIX YC0BUIA ANA NPESOCTaBAEHUA YCAYT (OT OAHOIO A0 YETbIPEX BKAOYUTENBHO)

bonee 4 Hanunuue natm n 6onee KOMPOPTHLIX YCAOBUI ANA NPeLoCTaBAeHUA YCayr

3.1.1 - B HaMeHOBaHUM WHAUKATOpPa HEOGXOAMMO Bbl6paTb OAWH U3 BAapUAHTOB:

0 OTCYTCTBYIOT YCA0BUA JOCTYMHOCTU ANA UHBANNAOB
orlao4 KonnyecTso ycnoBuii AOCTYMHOCTM OpraHM3aLmmn ana MHBannaos (oT 04HOro A0 YeTbIpéx)
bonee 4 Hannume natv n 6onee ycnosuin 4OCTYNHOCTM ANA UHBANNAOB

3.2.1 - B HaUMeHOBaHUM WHAUKATOpPa HEOGXOAMMO Bbl6paTb OAWH U3 BAapUAHTOB:

0 OTCYTCTBYIOT YCI0BUA AOCTYMHOCTK, NO3BONAIOWME UHBAAUAAM MOYHaTb YCAYTM HapaBHe C ApYrMMun
ot 1 AO 4 KonnyecTso nyIOBVIlZ AOCTYNHOCTN, NO3BONAKOWUNX UHBaIMAAM NOYyYaTb YCNYr1 HapaBHE C ApYyrMMun (OT OogHoro Ao ‘-IeTblpéX)
bonee 4 Hanunume natu n 6onee ycnosuit 4OCTYNHOCTM

:I - I0ONA pecnoHAeHToB, 3anosiHAeTca no ¢opmyne =100 * A/ 0
A - obliee KONMYECTBO aHKeTUPyembIX (KOIMYeCcTBO pecnoHAEeHTOB, ecTb B Tabanue)

O - obliee KOMYECTBO NoceTUTesIel OpraHM3aUmm 3a nocaeaHunin rog (MHGopmaums B opraHn3aLmnm)
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BbiBOAbI

C6op, usyyeHune, obobLieHMe N aHaNMU3 (ganee — NOAroTOBKa) MHPoOpmauMn ana
nposeseHna ObLecTBEHHbIM COBETOM MO HE3aBMCMMOM OLEHKE KavyecTBa YC/10BUM
OKa3aHuA ycnyr obpa3oBaHuA MyHuumMnanbHoe 6rogKeTHOE
obweobpasoBatenbHoe yupexgeHne CpeaHaa obuwieobpasoBaTenbHaa LWKoONA
nmeHn Myctasa Kapmma c.KnAaweso myHMUMNanbHOro pamoHa YMWMMUHCKUI paioH
Pecnybnankn  bawkopToctaH (manee — o6pa3oBaTtesbHad  oOpraHu3auma)
OCYLLLECTB/IAINCL B COOTBETCTBUU C MYHMUUMMNANbHbIM KOHTpakTom oT 27.10.2020
Ne29 B nepuog 27.10.2020 no 25.12.2020

MoarotoBKa MHd)OpMaLI,MM BK/AlOYasa B cebs HECKObKO 3Tanos:

1. OJkcnepTtHaA oOueHKa MWHPoOpMaAUMOHHOro obecneyeHna  [EeATENbHOCTU
OpraHM3auMm Ha WMHOOPMALMOHHbBIX CTEHAAX B MOMELWEHUMM OpraHu3aumMm wu
odnLMaNbHOM caunTe.

2. 9KcnepTHan oueHKa KOMPOPTHOCTM YCAOBUIA OKa3aHUA YCAYyTr OpraHu3aumen.

3. DKcnepTHaA OuEeHKa HaAuuMAa YCNOBWUM AOCTYMHOCTM OpraHuM3auum ans
WHBAINAOB.

4. OHnanH onpoc nosiy4aTenemn ycnyr.

5. O6paboTKa pe3ynbTaTos.

6. PopmnpoBaHme OTYETA O HE3ABMCUMMOM OLLEHKE YCI0BUI OKA3aHUA YCAyT.

B npouecce noarotoBku MHGOpPMaL MK NOJyYeHbl C/ieaylolme pesynbTarhbl.

Kputepuit 1 «OTKpPLITOCTb U AOCTYNHOCTb MHPOpmauum o6 opraHu3auum,
ocyuiecTBasaoLwein o06pasoBaTeibHYIO AeATEeNbHOCTbY.

Mpn oOuEeHKe CcOoOTBETCTBUA WMHbOPMaLUKM Ha CcTeHAax TpeboBaHMAM K HeW
(nokasatenb oueHKkn KavectBa 1.1 «CoortBerctBue uHPopmauum o
[eATeNIbHOCTH opraHusaumm, pa3meLLEHHOM Ha 06Weao0CTyNHbIX
NHOOPMALIMOHHbBIX  pecypcax, eé codepxaHuio U nopaaky (dbopme)
pa3melLLeHNsA, YCTAaHOBNAEHHbIM HOPMATMBHbIMM MPaBOBbIMM aKTamm»), 6bIN0
YCTaHOB/IEHO:

1) o6bém uHbopmaummn (%), pasmeléHHOM Ha MHPOPMALMOHHbBIX
CTeHAAX B NomelLleHUn obpas3oBaTesibHOM OpraHM3aumMun, COOTBETCTBYET
npeabaBaaeMbiM TpeboBaHMAM K 06bEMY MHPOPMaUUK, Heobxoanmon K 92
pasmelleHnto Ha CTeHAax B  NoMelweHusx  obpasoBaTesibHbIX
opraHM3auuin Ha
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2) 06bém uHbopmaumn (%), pasmewEHHON Ha oduUMaNbHOM cauTe
ob6pa3oBaTe/NibHOM  OpraHM3auuu, COOTBETCTBYET NpeabABAAEMbIM 90
TpeboBaHUAM K 06BEMY MHPOPMALMKN, HEOBXOAMMOM K Pa3MeELLEHUIO Ha
canTax obpasoBaTeibHbIX OPraHM3aLUnii Ha

3) nonyyatenuM ycayr, WUCNONb3YKLWMUX CTeHAbI AN NOAyYeHUs
uHpopmaumm 06 obpasoBaTeNbHON opraHusaumm coctasuna (8 77
NnpoueHTax)

4) nonyyaTenn ycayr, UCMONb3YIOLMX CAlT A1 nonydeHua nHdopmaummn 51
06 06pasoBaTe/IbHOM OpraHM3aLnK cocTasuaa (B NPoLEeHTax)

5) nonyyatenun ycnyr, UCMONb3YKOLWMUX ANA NOoAy4YeHUa MHPopmaumm ob
06pa3oBaTeNbHOM OpraHM3auMm WU CTeHAbl, M caiit coctasuna (8 64
npoLeHTax)

5) nonyyatenu ycnayr, He UCNONb3YKOLWMUX AN NOAyYeHUAa UHPopmaLnm

06 06pa3oBaTeNbHON OpPraHU3aLMM HU CTEHAbl, HU cailiT coctasuna (B8 36
NPoLEeHTax)

6) MNpu oueHKe yA0BAETBOPEHHOCTM MoAydyaTenen YCAyr OTKPbITOCTbIO,
NOAHOTOM W AOCTYNHOCTbDO  MHPOpMAUUMM O  OEeATENbHOCTU
obpasoBaTeNbHOM OpraHU3aunmn, pasMeLlLéHHOM Ha WMHPOPMALMOHHbIX
CTeHAax, Ha caiTe (NoKasaTeslb OLEHKM KayecTBa 1.3 «[lons nonyyatenei
obpa3oBaTeibHbIX YCNYr, YA0BNETBOPEHHbIX OTKPbITOCTbIO, MOJAHOTOMN U 61
AOCTYNMHOCTbIO nHpopmaumm 0O  [eATeNnbHOCTH opraHuMsauum,
pasmMelwEHHON Ha WHPOPMAUMOHHbLIX CTeHAaX, Ha cante») 6bino
YCTQHOB/IEHO, 4yTOo nonyyatenmu ycayr, Y4,0BNETBOPEHHDIX
npepocTaB/IeHHOM Ha CTeHAAX U cauTe 0b6pa3oBaTe/IbHOM OpraHM3aLnm
nHpopmaumen coctaBmna (B npoueHTax)

Kputepuit 2 «Kom@popTHOCTD YCNOBUM, B KOTOPbIX OCyLLeCTBAAETCA
obpasoBaTenbHan AeATENbHOCTbY.

Mpn oueHKe KOMPOPTHOCTU YCIOBUIN ANA NPeaocTaBAeHUsa ycnyr (nokasatenb
OLLeHKM KadecTBa 2.1 «ObecneyeHne B opraHusaumMm KoMePOpPTHbLIX YCA0BUN, B
KOTOpPbIX  OcyllecTBnAeTcA  obpa3oBaTenbHas  AeATeNbHOCTb»)  6blno
YCTaHOBNEHO,

OueHKa 3a noKasaresib COCTaBMUAA 120 6annos
lNMoKkasaTenb OUEeHKM KayecTBa 2.2 «Bpema oXXnaaHua npeanoctaBaeHna yeayrm»
Ansa ob6pasoBaTeibHbIX OPraHM3aLUMii He YCTaHOBAEH.
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Mpwu OLlEHKe YO,0BNETBOPEHHOCTH KOM}OPTHOCTU ycnoBsum
npeaocTtaBneHmsa ycnyr (nokasaTenb OUEHKM KayectBa 2.3 «[Jons
nonyyartenem obpa3oBaTe/ibHbIX yCayr, YO,0BNETBOPEHHbIX 79
KOM@OPTHOCTbIO YC/I0BUIA, B KOTOPbIX OCYyLLEeCcTBAsAeTcA obpa3oBaTebHas
AeATeNbHOCTb») OblI0 YCTAHOBJ/IEHO, YTO AOAS NOAyyaTesnen ycayr,
YOO0BNETBOPEHHbIX KOMQPOPTHOCTbIO NPeaoCcTaBAEHMA YC/OBUM MpwU
OKa3aHWM obpasoBaTe/ibHbIX YCYr cOCTaBuNa (B NpoueHTax)
Kputepuit 3 «JocTtynHocTb 06pa3oBaTtenbHOM  AEATENbHOCTM AN
WHBaNUA0BY. o B . . '
opraHu3auMm c y4€Tom JAOCTYNHOCTU ANA WMHBANMAOB (MOKasaTeslb OUEHKM
KayectBa 3.1 «Ob6opyaoBaHMe TeppuUTOPUK, TMpPUAEraloWen K 3[aHUAM
opraHmM3auum, U NOMeLWEHN C Y4ETOM AOCTYNHOCTU ANA MHBANUAOB») OblNO
YCTAHOB/IEHO,

OueHKa 3a NnoKasarte/b cocTaBMaa 40 6annos

Mpn oOueHKe AOCTYNHOCTU YC/JIOBUW, MNO3BOAAIOWMX WHBaAMAAM MO/y4aTb
obpasoBaTenbHble YCAYIM HapaBHe C Apyriumn B 0bBpa3oBaTebHOM
opraHmsaumm (NokasaTenb oUeHKM KadectBa 3.2 «ObecneyeHume B opraHmUsauum
YCNOBUIM AOCTYNHOCTM, NO3BOAAOWMX MHBAIMAAM NO/y4aTb obpa3oBaTesibHble
YCAYIr1 HapaBHE C APYrMmm») BblS1I0 YCTAaHOB/IEHO,

OueHKa 3a noKasaTte/ib CoOCTaBuna 40 6annos

Mpn oueHKe yA0BAETBOPEHHOCTU AOCTYNHOCTbIO YCAYr ANA WHBANMAOOB
nonyyatenamum ycayr-uHBannmgamm (nokasatenb OUEHKM KavectBa 3.3
«[Jona nonydyateneir obpasoBaTeNbHbIX YCAYF, YAOBNETBOPEHHbIX
AOCTYNHOCTblO  06pasoBaTeNbHbIX YCAYr  ANA  WHBanMAoB»  6blno 100
YCTaHOB/EHO, yTo Aons nony4yatenemn YCNYr-MHBanMaos,
YO0BNETBOPEHHbIX AOCTYNHOCTbIO YCAYr ANA WHBANWAOB cocTaBuna (B
NnpoLueHTax)

Kputepui 4 «JobpoxKenatenbHOCTb, BEX/IMBOCTb paboTHUKOB
OopraHu3sauum».

Mpw oueHKe yA0BNETBOPEHHOCTM A00POXKENaTeNbHOCTbIO, BEXKANBOCTLIO
paboTHMKOB  obpasoBaTenbHOM  OpraHus3aumu,  obecneymBatowmx
NEPBUYHBIA KOHTAKT U WHGOOPMMUPOBAHME MNoAnyyaTensa ycayru npu
HenocpeAcTBEHHOM ob6palweHMn B 06pasoBaTeNbHYHO OpraHM3aumio
(noKasaTenb oueHKM KadvectBa 4.1 «Jlona nonydyatenein obpasoBaTenbHbIX
YCNYr,  YOOBNETBOPEHHbIX  A06pOXKeNnaTeNbHOCTbIO,  BEMK/IMBOCTbIO
PabOTHMKOB OpraHusaummn, obecrneymBaloWMX MNEPBUYHBIA KOHTAKT W
nHbopmMpoBaHMe  nonydatens  obpasoBaTenbHOM  ycayru  npwu

85
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HenocpeAcTBEHHOM 0OOpalleHUn B OpraHusaumio») 6blno yCTaHOBEHO,
YTO 40NN NoAyYyaTenen ycnyr, yaoBAeTBOPEHHbIX 0OPOXKEeNaTeNbHOCTbIO,
BEXK/IMBOCTbIO PaboTHUKOB obpasoBaTeNibHOM opraHusaumm,
obecneuynBaroLLNX NEPBUYUYHBIN KOHTAKT U MHPOPMUPOBaAHME NonyyaTens
YyCAyrM npu  HenocpeacTBEHHOM obpalieHun B obpasoBaTebHOM
opraHusaumm coctasma (B npoueHTax)

Mpu oueHKe yA0BNETBOPEHHOCTU A0OPOKENATENbHOCTLIO, BEXK/INUBOCTHIO
paboTHMKoB  obpa3oBaTenbHOM  opraHu3aumm, obecneymBaroLLUX
HenocpeacTBEHHOE OKa3aHWe o6pa3oBaTeIbHOM YCAyrn Npu obpaweHnm
B obpas3oBaTenibHYlO OpraHu3aumio (NoKasaTesb OLEHKM KadectBa 4.2
«Jdona nonyyatenen o6pa3oBaTeNbHbIX YCAYF, YAOBAETBOPEHHbIX
N0OpOXKenNnaTeNbHOCTbIO, BEMK/IMBOCTbIO  PabOTHUMKOB  OpraHW3auumm, 33
obecneumBalOWMX HeENocpeacTBEHHOE OKasaHWe obpa3oBaTe/ibHOM
yCcayru npu obpalieHmMn B opraHM3aumio») 6bi0 YyCTaHOBAEHO, YTO 404
nonyyatenem  ycayr,  YAOBNETBOPEHHbIX  A006pPOXKenaTesibHOCTbiO,
BEKJINBOCTbIO paboTHMKOB obpa-3oBaTesibHOM opraHuMsauum,
obecneumBalOWMX HeENocpeacTBEHHOE OKasaHWe obpa3oBaTesibHOM
ycayrm npu obpaueHnn B obpasoBaTesibHY0 OpraHM3auUmio coctaBuna m
coctaBuna (B %)

Mpu oueHKe yo0BNETBOPEHHOCTM A00POKENATENIbHOCTbIO, BEXK/INBOCTLIO
paboTHMKOB 06pa3oBaTeNbHOM OpraHM3aumu, nNpuM  UCMOAb30BaAHUU
ANCTAaHUMOHHbBIX $dopm B3ammoaencTBms (NOKasaTenb OLEHKU KayecTsa

4.3 «[lona nonyyatenen o6pasoBaTe/IbHbIX YCAYr, YA0BNETBOPEHHDIX
[06pOXKeNaTeIbHOCTbIO, BEXNMBOCTbIO PabOTHMKOB opraHusauuu npu 96
MCNONb30BaHUN  AUCTAHUMOHHLIX popm  B3aMmoaencTeua») 6bino
YCTQHOB/JIEHO, 4YTO A40AA nNoAy4YaTenem ycayr, YOOB/ETBOPEHHDIX
A06poXKenaTeNbHOCTbIO, BEX/IMBOCTbIO pPaboTHMKOB 06pa3oBaTenibHOM
opraHuMsauum npu MCNO/Ib30BaHMM AVNCTAaHLUMOHHbIX dopm
B3aMMOAEMNCTBMA COCTaBUA

Kputepuit 5 «YpoBNeTBOPEHHOCTb YCNOBUAMM OCyLLECTBNEeHUA 06pa3oBa-
TeNIbHOM AeATeNbHOCTU OpraHu3auun».

Mpn  oueHKe  TrOTOBHOCTM  pPeKoMeHAoBaTb  0b6pa3oBaTesbHYHO
OpraHuM3auMilo pPoACTBEHHMKAM WM 3HAKOMbIM (MOKasaTes/lb  OLEHKMU
KayectBa 5.1 «Jlona nonydatenen obpasoBaTesibHbIX YCAYr, KoTopble
roToBbl PEKOMEHA0BaTb OPraHWM3aLMi0 POACTBEHHUKAM M 3HAKOMbIM») 77
O6blI0  YCTAHOBNEHO, YTO A0/A  nojydvyaTenem  ycnyr  roToBbIX
peKkomeHA0BaTb 00OpPa30BaTe/IbHYID OpraHM3auulo POACTBEHHUKAM W
3HAKOMbIM COCTaBMANA (B NpoOLEHTaXx)
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Mpn oueHKe yAOBNETBOPEHHOCTM yaobctBOM rpadumka paboTsl
obpasoBaTesibHOM OpraHu3aumMmn (NoKasaTesb OLEHKM KavecTBa 5.2 «[ona
nonydyatenen o6pasoBaTeNbHbIX YCAYr, YAOBNETBOPEHHbIX YyA0O6CTBOM 87
rpaduka paboTbl opraHusaumMm») 6bINO  YCTAaHOBNEHO, 4TO A0AA
nonydarenem yCAyr, YO0B/IETBOPEHHbIX rpadpmkom paboThbl
obpasoBaTesibHOM OpraHn3aLmMmn cocTaBuia

Mpn OueHKe YAOBNETBOPEHHOCTM B LENOM YC/NOBUAMM OKa3aHUSA
06pa3oBa-TeNbHbIX ycayr B 0b6pasoBaTenbHON opraHusaumm (nokasaTesnb
OUEHKM KauyecTBa 5.3 «[Jons nonyyaTeneit obpasoBaTesibHbIX YCAYT, 87
YOOB/IETBOPEHHbLIX B LENOM YCNOBUSAMM OKasaHMA 0b6pasoBaTesibHbIX
YCNYr B OpraHM3auum») 66110 YCTaHOBAEHO, YTO A0NA NOMyYaTeNelt yenyr,
YOOBNETBOPEHHbIX B  LE/OM  YCNOBMSMM  OKasaHuA  ycayr B
obpasoBaTesibHOM OpraHn3aLmMm cocTaBuia
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3aknueHue
B pesynbTaTe NOAroTOBKU MHPOPMaLMK ana nposegeHns Ob6LecTBEHHbIM COBETOM MO HE3aBUCUMOM OLLEHKe

KauyecTBa YCNOBWUIM OKasaHua ycayr obpasoBaHus MyHuumunanobHoe 6loarkeTHoe obueobpasoBaTesibHOE
yupexaeHune CpeaHas obuieobpasoBaTtenbHana WKona umeHn Myctaa Kapuma c.Knaweso MyHULMMNANAbHOTO
palioHa YUIWIMMUHCKMIA palioH Pecnybamku bBalukoptoctaH (aanee — obpasoBaTenbHasa opraHusauums),
BbISIBNIEHO

I. Mo nokasaTtento oueHKu KauvectBa 1.1 «CooTBeTcTBME UHPOPMALMU O AEATENIbHOCTU OpraHusauumm,
pasmeLéHHOM Ha obuweaocTynHbiXx MHPOPMALMOHHBIX pecypcax, eé coaep)kaHuio u nopaaky (dpopme)
pasmelLeHUn, YCTaHOBJIEHHbIM HOPMATUBHbIMWM NPABOBbIMU aKTamMuU» HeobXxoaMMo pasmecTUTb Ha
CTeHAax B nomelleHMM o6pa3oBaTesibHOU OpraHU3auum caeayiolyio nHpopmauumio:

IToxa3are/ib oneHKH KavyecTBa 1.1. Mo cTeHAaM BbINOJHEH B MOJHOM 00beMe
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Mo nokasartento oueHKM Kavectsa 1.1 «CoorBeTcTtBMe MHGOPMaLMKU O AeA-TeIbHOCTM OPraHu3aLuu,
pasmeLéHHON Ha 06LWenoCcTyNnHbIX MHPOPMALMOHHDBIX pPecypcax, eé COAEepPKaHUK U MNopAAKY
(popme) pasmelneHus, yCTaHOBAEHHbIM HOPMATMBHbLIMKU MPaBOBbIMU aKTaMu» Heobxoaumo
pasmecTUTb Ha caiTe o6pas3oBaTeNbHO OpraHusauuMmM caegymollylo UHPOPMAaLMIO, CTPOro B
COOTBETCTBYHOLUMX pasgenax, CorlacHo Tpeb6oBaHMAM NpeabABNAEMbIM K  CTPYKType
odULUMaNbHOro canra:

|HOKa3aTe.}IL OlleHKHU KavyecTBa 1.1. o caiiTy BbINOJIHEH B MOJHOM 00beMe

CtpaHuua 62 n3 64



AHOKO "OtkpbiTas wkona" http://HOKO.OTKpPbITAALWKOAA.OHAANH

Il. Mo nokKasatenw oueHKU Kadectsa 1.2 «Hanuume Ha odpuumanbHoOmM
caiite opraHusauuu (yupexkaeHua) UMHPOpMaUMU O AUCTAHLMUOHHbBIX
cnocobax obpaTHOM CBA3M U B3aUMOAENCTBMA C NOAyYaTENAMMU YCAYT U UX
dyHKUMOHMpPOBaHUE» HEOb6X0aUMO:

IToxka3arTeianb oleHKH KauyecTBAa 1.2. BLINMOJHEH B MMOJHOM 00LeMe

1. ObecneynTb TEXHWUYECKYID BO3MOXKHOCTb BbIPAXKEHMA NoJyYaTeNamm
obpa3oBaTesibHbIX YCAYr MHEHMA O Ka4yecTBE OKasaHWA ycayr (Hanuume
aHKeTbl 417 ONpoca rpa*kaaH UAM TMNEepCCbiIKKN Ha Heé). PekomeHayembl
obpasel, aHKeTbl npuBoautca B [lpuKkase MuHUCTEpPCTBA Tpyaa W
couunanbHon 3awmTbl Poccuiickon depepaummn ot 30 oKTabps 2018 r. No
675H «0O6 yTBEpPXAEHUN METOAUKU BbIABNEHUA U 0006WEHNA MHEHUA
rpakgaH O KauyecTBe YCNO0BMN OKasaHWUA YCAyr opraHusaumsmm B chepe
KY/IbTYpbl, OXPaHbl 3,0p0OBbsi, 06pa30BaHMA, COLMANBHOIO 06CNYKMBAHUA U
deaepanbHbIMU yUYpEKAEHUAMM MEeANKO-COLMAIbHON SKCNEPTU3bIN.

lll. Mo nokasarento oueHKU KayectBa 2.1 «ObecneyeHue B opraHMsauum
KOM@POPTHbIX YCNOBUKU, B KOTOPbIX oOcyuwiecTBaAeTcA obpasoBarTesbHasn
DeATeNbHOCTb» Heobxoanmo:

IToxa3aTeapb oleHKH KadecTBa 2.1. BLINOJIHEH B IIOJTHOM 00LeMe

IV. Mo nokasarento oueHkn Kavectsa 3.1 «O6opyaoBaHue TepputTopuUn,
npunerawwen K 343aHMAM OpraHusauuMm, U MNOMELLEeHUA C Y4ETOM
AOCTYNHOCTU ANA UHBANUA[0B» Heobxoaumo:

1 Hanmuame BBIJICJICHHBIX CTOSHOK I aBTOTPAHCIOPTHBIX CPECACTB HHBAJIMIOB

2 |Hammume cMEHHBIX Kpecena-KOJISICOK
Hanmnume cnenmanbHO 00OPYAOBAaHHBIX CAHHUTAPHOTUTHEHHYECKUX TOMEIICHUN B
OpraHu3aIuu

V. Mo noka3atento oueHKU Kauectsa 3.2 «ObecneueHue B opraHM3aLumn
ycnosuid [OCTYMHOCTH, NoO3BONAIOLWMX MHBaNAUAAM nonyyarb
obpasoBaTesibHble YCAYrM HapaBHe C ApyrMmu» Heobxoaumo:
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HyOnupoBanue il MHBAJIUIOB IO CIyXy M 3PCHHIO 3BYKOBOM W 3pPUTEIBHOM

1
nHpopmanuu.

2 JybnupoBaHue HaANucel, 3HAKOB U MHOM TEKCTOBON U rpaduueckoil nHpopMauu
3HAaKaMH, BHIIIOJTHEHHBIMU PeIbe(HO-TOUCUHBIM HIpupTOM bpaiiis.

3 Bo03MOXXHOCTh TpEAOCTaBICHHUS WHBAIMIAM IO CIyXy (CIyXy M 3pEHHIO) YCIyT

cypJonepeBoaurKa (TugIocypaonepeBoaunKa.

[Tomorp, oka3zpiBacMas pabOTHUKAMU OpPTraHU3AIMH, TMPOMICIIINMH HEO00X0IUMOe
4 |oOydeHue (MHCTPYKTHPOBAHHUE), MO COINPOBOXICHUIO WHBAIHUIOB B MOMEIICHUU
OpraHu3anuu.

OCHOBHbIEe NpeANoXKeHNUA PecnoHAEHTOB, yYacTBYIOWMUX B aHKETUPOBaHUN:
KpysKKu o1 geTtei, CNopTUBHbIE CeKLUm
YBe/NIMYUTb Negarormyeckumii coctas

y/'lquLIMTb AOCTYNHOCTb NUTbEBOM BOAbI
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